TeAeutaia tportontoinon 18-01-2024 (V_18)

ENIKOI OPOI TTAPOXHZ YMHPEZION KINHTHZ THAEDQNIAZ OTE

Ownapdvteg levikoi Opol, og cuvduacouo pe thv Altnon tou unoypadovta (oto g€n¢ “Xuvdpountng”’), kabopilouv Toug
opoug kat Tig mpolmoBéocelg und toug omoloug n Etatpia “ OPFANIZMOZ THAEMIKOINQNIQON THXI EAAAAOZ
ANQNYMH ETAIPEIA” (oo €€ric “ OTE”) ue AOM 094019245, AOY DAE ABnvev, (Ap. TEMH

1037501000), ou €dpevel oto Mapouol Attikng, A. Kndiotag 99, TK 15124, Ba mapéxel oto Zuvdpountn, epocov
anobexBel Tnv Altnon tou, Kat Evavtl Tou avTaAAdyuatog mou poPAENEL o TiokatdAoyog tou OTE, Sikailwua xprong
TWV UTINPECLWY NAEKTPOVIKWY ETILKOWVWVLWY (EVOELIKTIKA dwVAG, UNvupdTtwy, Sladilktiou) kabwg kat kabs AAAng
unnpeoiag mou mpoodépel o OTE (oto £€ng «Ymnpeoieg»), péow toU SIKTUOU TOU, BAOCEL TWV YEVIKWY QSELWV
Aettoupyiag kol Twv adelwv XprRong padlocuXVOTATWY TOU Tou £xouv mapaxwpnBel kol cupdwva Pe TNV Keipevn
vopoBeaia.

OPIZMOI: “Ap1lOudc KAonc”: o aplBuog, Tn xprion tou onoiou mapaxwpei Ssutepoyevwg o OTE oto ZuvSpountn LE TV
armoboxn ™G A(tnong tou, HE OKOMO TN Xpnon twv Ymnpeowv mou mapéxel o OTE. “Kapta SIM”: n eldikd
KOTOOKEUAOUEVN KAPTA, Loloktnolag the Kwntig thAepwviag OTE, n omola SitatiBetal and tov OTE oe duatki f
NAekTpovikr popdn (e-SIM) oto TuvSpountr Ue TNV amodoxn Tng ALtnorNG TOU Kal N EYKOTACTAON TN omolag atov
TnAEMIKOWWVLOKO Tepuatiko EEOMALOUO eTuTpEmeL T cUvdeon Ue To Siktuo tng Kwntng thAedwviag OTE kal Thv
pooBacn oTIG MAPEXOUEVES QMO AUTOV YMNPeoies.” “TuvSpountng”: To ¢UGCLKO | VOULKO TIPOCWIO TIOU, UE TNV
aroboxn tng Aitnong tou amd tov OTE, amoktd Sikalwpa XprRong Twv YMNPEoWWY TOU UE TOUG OpPOUG KAl TLG
npolmoBéoelg mou mepléyovtal otoug levikoug Opoug. Ie mepintwaon mou o XpRotng tou AptBuol KAnong eival
SLadopeTikd MPOowWMo and Tov cuvdpountr), 0 ZUVEPOUNTAG UTIOXPEOUTAL va avadEPEL Ta oToLelo Tou xproTn.
“TnAemiKOWVWVLAKOG TeEpUATIKOG EEOTALOMOC | “EEomAlondC”: KaBe e€omAlopog mou eivat katdAAnAog va cuvdeBei pe
1o 6iktuo NG KVNTAG TnAedwviag OTE kat mAnpol Toug 6poucg TG LoxUouaoag vopobeoiag. “Yrnpeoia Meplaywyng”: n
UTNPEecia MoU EMITPEMEL OTOV ZUVEPOUNTH VA KAVEL XpAon TwV YINPECLWY OTav PploKeETaL 0TO £EWTEPLKO, EPOCOV
Bploketal oe meploxn kKAAuPng Siktuou e Tto omolo o OTE €xel cUVAYEL OXETLKN cUPwVia.

1. AMNOAOXH THZ AITHZHZ

1.1. Kata tnv katdBeon kat e€€taon tng Aitnong o OTE Swkatoutat va {ntrioetl and tov umoyridlo Zuvdpountr) Ta
SLKOLOAOYNTIKA TTOU AmaLToUVTAL VIO TOV EAEYXO0 TNG TAUTOTNTAC TOU Kal va EAEYEEL TNV TLOTOANTITIKA TOU LkovoTnTa
aflomolwvtag mAnpodopleg mou tnpouvtal Vouipwe. H Aitnon npénel va €xet untoypadel vopLua and tov umtoPndLo
Juvépounth.

1.2. H Aitnon yivetat anodektn pe TV yvwaotonoinon tou AptBuou KAnong Tou TuvdpounTth. 2 meplmtwaon mou o
Juvbpountng dev mapaldfel Tnv kapta SIM evtog (7) nuepwv amd tnv nuepounvia umofolng tg Aitnong, o OTE
Sikaloutal va Bewpnoel otL o urtoPrdlog ZuvSpounTr g avakaAeoe TV Altnon Tou.

2. KAPTA SIM

2.1. H ouvéeon pe to biktuo NG KwNntig tnAedwviag OTE kaL n mpocBacn OTLG TAPEXOMEVEG YMNpPEeGOieg
T(POLYLATOTIOLETAL ATTOKAELOTIKA KAl LOVO HEOW TNG KAapTag SIM mou SlatiBetal oto ZuvdpounTn e TNV anodoxn Tng
Altnong Tou yla va xpnotpomnotnBeil cupdwva Pe Toug 6poug TG mapovoag ZUUBAoNG.

2.2. O Zuvépopntng Sev amoktd kavéva Sikalwpa Kuplotntag emi tg Kaptag SIM f ent twv mAnpodoplwv
TIOU TIEPLEXEL, OUTE SLKOOUTAL VA TIPAXWPEL TN XPAON TNG N va TNV eKUETOAAEVETAL €vavil Tpitwy PE 1 Xwplig
avtaAaypa, oUTe va LETAMWAEL ) val eKETOAAEVETOL EUTIOPLKA LIE OTIOLOVOHTIOTE TPOTO TIG YTNpeaoied.

2.3. O Zuvbpountng umoxpeoutal va emiotpePel v Kapta SIM otov OTE omotednmote tou Intnbel n, oe
TEPIMTWON TTOU AUTH TAPEXETOL 0 NAEKTPOVLIKH Hopdn, o OTE Sikatoutal va SLoKOYEL TNV TAPOXH UTINPECLWY TOU
HEOW aUTNG, Kal Wbiwg otav To emBarlouv Adyol acdhalelag, EKTAKTNG avaykng i dnuociov cupdépovtog oxetikol e
T Astoupyia tou Aktuou. O OTE Siatnpel To Sikailwua avalntnong tng kaptag SIM, oe duoikr popdn, Ue KaBe
VOULUO UETO.

2.4. O Zuvbpountng umoxpeoUtal va evnuepwoel Tov OTE daueca kal eyypddwg o€ MEPITTWON TOU N KAPTA
SIM kAamei, xaBeil, katootpadel oAKA | HEPLKA 1 €XEL UTIOVOLEG OTL OL TIPOCWTILKOL TOU KwSLKOL yla T Xprion tng
€xouv SLoppeloeL, TIPOKELUEVOU va TipayuatonolnOel dpayr kKAcswv otn cuvdeor Tou. e KGOe



nieplmtwon, o Zuvdpounthg Ba eivalamokAELOTIKA UTIELBUVOC YLOL TO GUVOAO TG XProng Twv YINPECLWY TTIOU
Tipaypatono|fnkav Héow tne Kaptag SIM péxpL tn dppayn.

2.5. H avtkataotaon g kaptag SIM kat n emavaclvdeon pe to Aiktuo Ba Bapuvel To ZuvSpountr cUpdwva Ue
Tov LoxUovta tipokatdloyo tou OTE.

2.6. O ZuvSpountrg euBuvetal amévavtt otov OTE yia kdBe {nuia Adyw avtiouBaTIKAG XProng TG KAPTag

SIM.

3. APIOMOZ KAHZHZ ZYNAPOMHTH

3.1. Ka®’ 6An tn Sudpkela tng TVUBAONG 0 TUVEPOUNTAC ATIOKTA SIKAlWA OMOKAELOTIKNAG Xpriong tou AptBuol
KAjong mou Tou avakowwvetal Pe tnv anodoxn tng Altnong. To Swkailwpa autd avapetafiBaletar otov OTE
autodikaiwg pe tn Abon tg ZUpPaong yla omolovdnmote Adyo. ¥’ autrv tnv mepintwon o OTE Sikalovtal va
nopaxwpnoet to Sikailwpa xpriong tou ApBuou KAnong oe omolovénmote Tpito, ovudwva pe TNV Loxuouoa
vopoBeoia, xwplig va uméxel kapia eubuvn évavtl Tou TuvdpounTy.

3.2. O OTE datnpetl to dikaiwpa va arlagel Tov AplBuod KArjong tou Zuvdpopnth otav auto emBAAAeTAL A6 TV
vouoBeaia n anod kpatikoug Gopeig ) yLa texvikoug Adyoug i Adyoug rtou adopouv Tn Aettoupyia Tou AktUou.

3.3. Av o AplBuodg KAjong mapoUeivel amevepyomoLnUEVOC YLa GUVEXEG XPOVIKO SLaotnua, LeyaAUTEPO TWV TPLWV

(3) unvwv o OTE SikaouTal va BewproeL 0tL n mapouca ZUPBacn €xel AuBel kat va arevepyomolroet Tnv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZOMNAIZMOZ

4.1. O OTE &8LaBétel oTovV JUVSPOUNTH QTIOKAELOTIKA KOl HOVO TNV KApTa SIM xwpig va uméxel eubuvn yla tnv
erhoyn, mpopnOeta kot Aettoupyia tou E€omAlopoU, mou yivetal e euBivn tou Tuvdpountr, aveédptnta amnd tuxov
ermubotnon tou amo tov OTE. H kdpta SIM eykabiotatal kal Aettoupyel HOVO HE EYKEKPLUEVO oUUbWVA HE TNV
LoxVouoa vopoBeoia EEomAlopd, cupBatd pe to Siktuo tng Kwntng tnAedwviag OTE. O Tuvdpountig euBlvetaL
€vavtL tou OTE yia kaBe {nuia mou tuxov mpokAnBel oto SikTtud TNG amo tn xpron KUn eykekplpévou E€omAlopou. 2
KaBe mepintwon o OTE duvatal va pun cuvSéel 1 va arnocuvdéel EEomAlopd mou rpokalel mpoBArpuata oto Siktuod
TOU, KOOWG KOl 0 OAEC TLG TIEPLITTWOELG TIOU TTIPOPAETEL N EKACTOTE LoXUouod vopoBbeaia.

4.2. Hunoxpéwon aueong emotpodng otov OTE Tuxov untoloinou emdATNoNG GUGKEUNG I TEPUATLKOU EEOTIALOOU
N GAANG ékmtwong f mpoodopdg tou OTE mou Sev éxel amooPeocBel cupudwva pe dca opilovtat otnv Aitnon,
e€akohouBel va LoxUeL Kal og TEPIMTWON AmMwWAELAG, KAOTING i Kataotpodr Tou EEomAlopou, dedopévou OTL Tov
OXETLKO KivOuVvo ToV PEPEL ATOKAELOTIKA O ZUVSPOUNTAG.

4.3. O ZuvSpounTng uToxpeoUTaL va Xpnotuomnolel EEomAlopo cupPato pe to diktuo tng Kwvntng thAedpwviag OTE.
O Suvdpountig dev umopel va mpoPei oe mapamnoinon tou E€omAlopol f/kal oe xprion tou EfomAlopol yia
TIAPAVOLEG SPAOTNPLOTNTEG I UE CUOTILOTA TIOU UTIOPEL VAL EMNPEATOUV TNV 0pON AsLToupyla Kal Tnv moldTnTa Tou
SIKTUOU TNG KNG ThAsdwviag [m.x. cvotuata petadoong Sladiktuou, SLOUOTIUN ETKOWwVia (peer to peer),
Stapnxavikn emikowvwvia (Internet of Things)]. O Zuvépountrg dev umopet va mpoPet oe petanwAnon eomAlopoU
Tou €xeL AaPel amnd tov OTE.

4.4. O Zuvépountrg uToXPEOUTAL VA EVNUEPWVEL AUECO KL eyypadwc tov OTE og mepimtwaon KAOTIHG TNG CUOKEUNG
TOU, TIPOKELUEVOU Va TipaypatonolnBel dpayr) KANoEwV otn oUvSeor| Tou. e KABe mepimtwon, o Tuvdpountig Ba
elval amokAeloTikd umeBUVOC yla TO CUVOAO TNG XPNONG Twv YMNPECWWV TIOU TPAyUATOnononkav HéCw Tou
E€omALopoU Tou Kal TN KAaptag SIM péxpL tnv evnuépwaon tou OTE. lNa tov EEomAlond mapéxetal eyyunon ano tov
KOTOOKEUAOTH, Ta KUpLa oTolxela NG omolag avaypddovtal otov odnyd xprnong tou. e meplmtwon eudaviong
TpayUatikol eAattwpatog i EANewng cuvopoloynpévng LoLotnTag tou E€omAlopol, LoxUouv oL mepl MwAnong
Statagelg tou Aotikol Kwbika avadoplkd pe tn d10pOwaon, avikotdoTacn KA., TOU MPOIOVTIOG, AVEEAPTTWE TNG
YPOATTAG gyyUNONG TTOU TTOPEXEL O KATAOKEVQOTAC.

4.5. Eddoov o E€omhlopdc mapéxel mpooPaon oto Atadiktuo rj/kat og Etatpikd Aiktuo tou TuvSpountr Loxlouv ta

eéne:



45.1. H Staodaiion tng achaholg Aettoupyiag Tou Etatpikol AktUou Tou uvEpopnTr lval amokAELOTIKA euBUvn
Tou Zuvépountn.

4.5.2. H mpaypatikn kivnon 6gdopévwy mou KatavaAlwaoe o Tuvdpountng (xpnon) epdaviletal 6to Aoyaplacuo mou
€k6i6eL 0 OTE. lNna tnv npdcoPaocn oto Aladiktuo HEow uTtoAoyLoTh, mapéxetal edpappoyr Aoylopikou and tov OTE n
omola mapéxel éva evxpnoto ypadikd meplBallov yia tn clvéeon tou EEomAlopol oto AiKTuo TNG KLWNTAG
Aedwviag. Tuxdv HETpnon tng xpriong dedopévwy and tov EEoMALoUO 1) AAAN ebapuoyr elval EVOELKTIKNA Kol EXEL
kaBapd mAnpodoplakd Xapaktipa. e Kopia mepimtwon dev amotelel amodelén tng kivnong Sedopévwy mou
Katavalwbnke deSopévou OTL 0 LETPNTAG XPriong aduvartel va kataypdpeL Tn mpayuatikn kKivnon deSopuévwy mou
KatavaAwdnke otav:

(i) 6 ouumintouv oL puBLoELG TOU LETPNTA UE TNV TEPLOSO TIHOAGYNnOoNG, (ii) n ouvdeon oto SikTuo NG KWVNTAG
tAedwviogyivel HEow Tou AELTOUPYLKOU CUOTHHATOG XWPLS T XPron TNG CUYKEKPLUEVNG edapuoyng, (i) n ebapuoyn
amneykatootabel kol eykataotabel €k VEOU OTOV UTOAOYLOTH TOU ZuvSpounTr UE amotéAecua tn Slaypadr Tou
LOTOPLKOU Xpriong mou amoBnkeVeTal 0To okAnpo 6ioko Tou urtoAoyLoth tou Tuvdpounth, (iv) yivel amotopa Slakomn
tpododooiag 1 yevikd 6 TepUaTIOTEL KavoVIKA n edapuoyn, (v) yivel xprion tou E§omAlopol oe SladopeTikolg
umoAoyLoTtég, (vi) yivel xprion GAAwvV €pappoywv TIOU KATavoAwvouv Sebopéva PE QUTOUATEC EVNUEPWOELG N
AOYLOULKOU cupmieong tng kivnong, (vii) yivel Staypadn tTwv Lotopkwv otolxeiwv xpriong anod tov idlo Tov xprnotn,
(viii) ta mpdoBeta dedopéva onpatodooiog yia tn Staxeipion tng oclvdeonc kataypddovtal Katd npooéyylon Aoyw
OTPOYYUAOTIOLAOEWV KaL O N TIPAYHATIKO XpOVo.

45.3. Y& mepintwon mou , yivel gykatdotacn t¢ ebapuoyrng Aoylopikou mou mapéxstal and tov OTE os évav
UTIOAOYLOTH), TIAPEXETAL OTO ZUVSPOUNTA Mia, N OUTOKAELOTLKN, ASELA XPr1ONG TOU GUYKEKPLUEVOU AOYLOMLKOU, LOVO
ylot TTPOCWTTLKY XPrion Kot udvo yla 600 Xpoviko didotnua o OTE mapéxel tnv Yrinpeoio mpooBacng oto Atadiktuo
oto Zuvbpounth. H uvatotnta xpriong Tou CUYKEKPLLEVOU AOYLOLKOU TIOU TTAPEXETAL OTO ZUVEPOUNTH TIEpLOPIleTaL
otn xpron tn¢g Ymnpeoiag kat oto Pabud mou autd eival amapaitnto. H adsla xpriong tou Aoylopikol Sev
nepAapPfavel Sikalwpa ylo omoladnmote avamapaywyn 1 avadlavour tou.

45.4. Ol OVOMOOTIKEG TaxUTNTeg ouvdeong oto Aladiktuo amotehoUv TIC HEYLOTEG SUVOTEG ToXUTNTEG SLOTL
e€aptwvtal and AAAEG CUVONKEG KL TEXVIKEG TIOPAUETPOUG TTEPAY TOU eAEyxou Tou OTE.

4.6. Iemepimtwon xprong E€omAtopol amo to JuvEpounTtr) ou TTaPEXEL SUVOTOTNTO AUTOUOTWY EVAUEPWOEWY OTIO
to Aladiktuo, 0 TuVSPOUNTNC TIPETEL VO EVNUEPWVETAL YLa TIC SuVATOTNTEG AUTEG amo tov O8nyd Xprong tng
KOTOOKEUAOTPLAG €TALpElag Tou E€omAlopoU.



5. YMHPEZIEZ — YIIOXPEQZEIZ TOY OTE

5.1. O OTE mapéxel aoUPUOTEG UTINPECIEG NAEKTPOVIKWY EMIKOWVWVLWVY (UTINPECLEG dwVNE, sms Kal

KLVNTNG EVPUTWVLKOTNTAG) LEOW TOU SIKTUOU KVNTAG ThAEdwviag ou SlabEétel.

5.2. Ot Asikteg MNowdtntag tng Kwntng thAedpwviag OTE, ot xdpteg kKGAudng kat n moldtnta

Twv mapexopévwy amd tov OTE untnpeciwv avadEpovtal avaluTKA oTnv LoTooeAida Tng

COSMOTE, https://www.cosmote.gr/cs/otegroup/gr/deiktes poiothtas.html.

5.3. O OTE umoxpeoUTaL va EVAUEPWVEL TOV TUVSPOUNTH YLa TA TILOAOYLA TOU Kal Ta TEAN cUVTHPNCNG Tou LoxUouv

KaBwg Ko Ta LECA LE TOL OTIOLA YIVETAL N EVNUEPWON, TG CUVONKEG TAPOXNG KOL XPrioNnG Twv YINPECLWVY TOU Kal Ta
XOPOKTNPLOTIKA TOU SIKTUOU Tou. OL AEMITOUEPELEG avadOPLKA HE TIG TLUEG KOL TO TLLOAOYLO TTOPEXOVTAL AVOAUTIKA
and tnv otooeAiba tng COSMOTE (www.cosmote.gr), To SikTtuo kataotnidtwy Tng kat tn AteuBuveon ESuntnpétnong
MeAatwv tng.

5.4. To biktuo ™G KwntAc tnAedwviog OTE mapéxel, kat eAdxioto, KAAUPN o) TwV YEWYPADIKWY TEPLOXWV
TIOU KATOLKEL ToUAdxLoTov To 95% Tou MANBuopoU TNG XWpPag, B) Touldxlotov Tou 95% Tou TMANBUGUOUL TWV VoUWV
TIOU OUVOPEUOUV HE YELTOVLKEG XWPEG Kal ) Tou 85% twv SleBvwv auToKLVNTodpOUwV Kat €Bvikwv odwv. H kdAuyn
miou mapéxet o OTE péow tou SiktUou tou avadépetal otnv otooeAida tng COSMOTE www.cosmote.gr. O OTE Ba
npoodEpPeL TG YIinpeoieg elkool Téooeplg (24) wpeg TNV NUEPA emi entd (7) nuépeg tnv eBdopdda, xwpig dtakomn,
€KTOC amd pLa xpovikn mepiodo, n onola ev Ba unepBaivel cuVOALKA TLG £€L (6) wWPeEG Unviaiwg, edpocov n Slakomn
auth elval eviedwg amapaitntn yla TNy eKTEAECH TWV AVOYKALWY EPYACLWY CUVTAPNONG Tou Ba eival Katd TéTolo

TPOTIO MPOYPAUUATIOMEVEG WOTE VO TIPOKAAOUV TNV ULKPOTEPN SuvaTH AVOOTATWON oToug ZuvSpountég. To Aiktuo
™ COSMOTE eivat oxeSlaopéVo £TOL WOTE TNV WPA UEYLOTNG Kivnong va epdavilel: a) mbavotnta eUmAoKA S KARoEWV
HKpOTEPN TOu 2%, B) miBavotnta Slakomng KANoEWY HIKPOTEPN Tou 3%, y) SlaBeoiuodtnta tou Siktiou avd £T0G
peyaAutepn A lon pe 99,5% evw yla pia cuvexn repiodo Slapkelag 48 wpwv Sev pmopel va eivat pikpdtepn amno 95%.
5.5. Népa twv avadepduevwy oto dpbpo 5.4 avwTEépw, € MEPIMTWON SLAKOTG TAPOXS TWV YITNPECSLWY TIPOG TOV
JuvbpounTtr, XwpPLg UTTALTLOTNTA TOU TEAEUTALOU, YLO CUVEXEG XPOVIKO SLaoTnua peyaAlTtepo Twv U0 (2) wpwv Kot
Sekarmévte (15) AemTwv 1 yla Xpovikd Sldotnua mou umepPaivel Tic £€L (6) wpeg o€ OMOLASATIOTE GUVEXN XPOVLKA
niepiodo tplavra (30) nuepwv, pe tnv endpulaén tou apbpou 13 Tng ZVUPaoNG, o Zuvdpountng Ba €xel To Sikalwpa
va {ntAoeL eyypddwe TNV MOTWOoN TOU TUAMATOC TOU mayiou TEAOUG TTou avTLoTolXel otnv mepiodo tng Slakomng,
aKOUN KAl av n Stakorr odelletal o yeyovog mou ekdelyel Tou eAéyxou tou OTE.
5.6. H molotnTa Twv UMNPEcLWY TG KWNTAG tThAsdwviog evoEXeTal va SLOPEPEL KATA TNV TIEPLAYWYI OE OXECN UE
TNV TOLOTNTA TWV TIAPEXOUEVWV UTINPECLWY €VTOG EAAASOG. Mapdyovieg TOU €eVOEXETAL VO EMNPEACOUV TNV
SlaBeooTnTA KOL TNV TTOLOTNTA TWV UTINPECLWV KATA TNV Teplaywyn €ivat n kaAudn tou Siktvou emniokedng, n
Taxutnta avadoptwaong kat kataddptwon (upload/download) mou mapéxetal and autd, n tornoypadia KA. Eniong
eVOEXETOL OE OPLOPEVEC TIEPUTTWOELG VO UTIAPEOUV ETILTTAEOV XPEWOELG VLA UTINPECLEG TPOOTIBEUEVNC aflag oL omoieg
UTIOKELVTOL O AUENUEVO KOOTOG KATA TNV XPoN TNG TMEPLAYWYNG.
AOYW TOU OTL O€ AP APEDOPLEC TTEPLOXEG UTIAPXEL TILBAVOTNTA SIKTUWGNG ME EEva SIKTUQ, LE CUVETIELD TNV XPEWGCN TWV
OUVEPOUNTWV LLE XPEWOELG TIEPLAYWYIG, OTLC TIEPLOXEG AUTEG Ba TTPETEL OL CUVOPOUNTEG VA TTPpOPaivouV O XELPOKIVNTN
emhoyn tou SIKTUoU TG KVNTAG tTnAsdwviog Bacel Twv 0dnywwv ou avadépovrat atov O8nyo Xprong tng EKACTOTE
oUOoKeunG. EmutAéov, mpocBeTeg Xpewoelg meplaywyng entBarlovral os nepimtwon SikTuwaong Ke pn emniysla Siktua
(mx oe Baldoola okadn | oe agpomAava). Emeldn n iktbwon pe un emniyela Siktua pmopet va yivel akouoiwg, o
ouvSpountn¢ Ba npénel va poPaivel eite o xelpokivntn emthoyr) SIKTUOU EITE O ATEVEPYOTOLNGN TN MEPLOYWYNAG.
O OTE evnuepwvel TAVTOTE e SMS katd tn Siktiwaon Pe un emiyeto diktuo.
OL ouvEpOUNTEC UIMOPOUV va evNUEPWBOUV yLa TIG UTINPECLEG MEPLOYWYNG, T cuvepyalopeva SIKTUQ, TIG UTINPECLEG
TIOU QUTA TIAPEXOUV, TIC XPEWOELG, TN SUVATOTNTO ANMEVEPYOTIOINGNG TNG TEPLAYWYNG KABWE KAl T UThPEGLEC
oV UTIOKELVTOL o€ auénuévo KOOTOG ano ™mv LotooeAida
https://www.cosmote.gr/cs/cosmote/gr/useful_information_roaming_res.html Kl val uroBdaAouv
napanova,/katayyeAieg pe Toug tpdmoug mou avadépovtal oto apbpo 18 (EmiAuon Aladopwv).


http://www.cosmote.gr/cs/otegroup/gr/deiktes_poiothtas.html
http://www.cosmote.gr./
https://www.cosmote.gr/cs/cosmote/gr/useful_information_roaming_res.html

5.7. O OTE vumoxpeoutal va efetdlel AUECA TA TIAPATMOVA KOL QLTAMOATO TOU ZUVOPOUNTH OXETIKA HE TNV
napayyeAia, Tnv Evapén, tn SLaKoTH, TNV TLLOAOYNGN KAL YEVIKA TNV TTOLOTNTA TTOPOXHG TWV UTINPECLWY TOU, THPWVTAS
TO OXETIKO apXelo OTou Ba avaypAdEeTOL TO AMOTEAECUO TWV EVEPYELWY TOU YLa XPOVIKO Stdotnpa mou rpoBAEnetal
amnd TV oxvouoa vopobeaia.

5.8. O OTE deopeveTal amo TNV Woxuouoa vopobecia mepl amopprTou TOU TEPLEXOUEVOU TWV ETILKOLVWVLWY TIOU
T(POYLATOTOLOUVTOL LECW TOU SIKTUOU Tou KaBwG Kot Tepl amoppritou Twv MANPOodOoPLWY TIOU OTEKTNOE ATO TOV
Zuvdpounth.

59. O OTE efunnpetel toug Zuvdpountég yia Bépata BAaBwyv pEow TNG €BIKAG, XWPLG XpEwon, TNAEPWVIKAG
YPOUUAC 13738, cUudwva pe ta mpoPAendpeva otnv LloxUouoa vopoBeoia. e epimtwon BAABNG ou dev odeiletal
O£ UTTALTLOTNTA TOU GUVSPOUNTH 1 TPITOU MPOCWTIOU KAl Ttou auTr o8nyel o€ SLAKOT TNG MAPOXAC TWV TAPEXOUEVWV
UTINPECLWY NAEKTPOVIKWVY ETILKOWVWVLWV OTO OUVOPOUNTH, €KTOG Qo TG TEPUTTWOELG AOyw avwtépag Blag, o OTE
odellel, va TLOTWVEL TO GUVEPOUNTH UE TO TUAKA TOU KATABAAAOUEVOU QMO aUTOV TTOcoU Tou mayiou TEAOUG, TTou
QVTLOTOLXEL OTN XPOVLKH TIEPLOSO TNG SLAKOTIG TWV TIAPEXOUEVWV UTINPECLWV NAEKTPOVIKWV ETILKOLVWVLWVY Kal EGOCOV
n BAGPN unepPaivel To xpoviko Oplo piag (1) epydoiung nueépag, amd tnv enopevn epyactun tg dSnAwong tng BAABNG.
H niotwon otig avwtépw avadepOUEVES TIEPLTTWOELG TIPAYLOTOTIOLELTOL O EMOUEVO AOYAPLACHO TOU cUVEPOUNTH,
€VTOC TE0OApwWY (4) uNvwv amo tnv apon tng PAABNG, xwpLg mTponyoULEVN OXETIKN altnon Tou CUVSPOUNTH.

5.10. O OTE mopéxel mpooPacn O UTINPECIEG EKTOKTNG avAykng Kal o€ TANPodopieg yla Tov eVTOTIOUO TOU
KAAOUVTOG HE Xpron Tou eviaiou eupwraikol aplBpol KARoNg EKTAKTNG avaykng «112», kabwg kat AAwv aplBuwv
€KTAKTNG AVAYKNG ATEAWC Kol Xwpig Kapia umoxpEéwon XPrnong omoloudnToTe HECOU TIANPWUNG. & TeplmTwon
KA|OEWV TIPOG TOV evLaio eUpwTaikd aplBud éktaktng avaykng 112, o OTE e€oubetepwvel Tuxov andkpun aptOpol
kaAoUvtog Tuvdpounth. EGv ta otoxeia tng TnAedwvikAg MPapAc ivat Un avakowwaotpa, o Juvepountrg £XEL TO
Sikaiwpa va Intnosl eyypadwc, o mepintwaon KARoNG EKTAKTNG avaykng- va Sidovtal amnoé tov OTE otov appodio yia
TNV OVTLUETWIILON £KTAKTNG OVAYKNG GOPEA KATOTILV GXETIKOU QLTAUATOG TOU, TO OVOUA KOL TO EMWVUMS TOU yla Th
SleukoAuvon TG Apeong eMEUPBAONG AMOKAELOTIKA Kol LOVO yLa TOV KOO QUTO.

5.11. O IuvSpountng yla B£pata cuvtipnong kat urtoothpeng avadopikd pe tn cUvEeon Tou pnopel va kalel ota
Aédwva 13888 (yLa otklakég ouvdéaelg oupBolaiou) kat 13818 (yia etalpkég ouvbEaelg cupBolaiou) e xpéwaon
oUUdWVA E TOV EKACTOTE LoYUoVTa TLpHokatdAoyo tou OTE.

5.12. O OTE &wkatoutat va mopeUmodilel KOTd TMEPUTTWON KOl Yl 000 XPOVLKO SLACTNHA KPLVETAL OKOTILUO TNV
auTopaTN POoPaocn og aplBpolg i UTNPECLeg OTAV AUTO SIKaoAoyELTaL yia AGYOoUG amaTng 1 KATaxpnong cUpdwva
HE TNV Loxvouoa vopoBeaoia. Eav umoBAnBet otnv EETT katayyeAla KatavoAwtr j AANOU TApOXOU OXETIKA LE QTATN
f mopdrova/ katayyehieg TEAKWY XPNOTWVY OXETIKA HE XPEWOELS (ou adopouv YN, Siebveig KAROELG i uTtnpeoieg
Sebopévwy) blwg TouAdyLotov TPUTAAOLEG amo TLG ouvnBeLg (LEoog Opog TeAeuTailwy 6 pnvwv), n EETT pmopel va
{ntnoet anod tov OTE fi/kat Toug GAAOUG TTOPOXOUG, TNV TTOPEUTOSLON KATA EPIMTWON Kal yla 000 XPOVLKO SLdotnua
kplvetal okOmLLo TNV autépatn npocBacn og aplBolG f UTNPECLEG IPOG TOV ZUVEpouNTH, 0TV AUTO SLKaLoAoyeitol
yla Adyoug amdtng f Kotdxpnong Kat va omaltel o€ TEToLeG TEPUMTWOEL 0 OTE va mapakpatel Ta OxeTIKA €00da
Slaouvdeong 1 €coba amo AANEG UTNPEGILEG.

5.13. O OTE yLa TNV QVTLLETWTILON TIEPLOTATIKWY TIOU adpopouV TNV aodAAELA, AKEPALOTNTA KAL TLG TUXOV QMEIAEG OTA
OUOTHMOTA Tou evEéxetal va Aaupavel peétpa mou adopouv, eVOELKTIKA, TN SLEVEPYELA AMOTIUNONG KWWSUVWVY Kol
eAéyXwv 00PAAELOG O CUOTALOTA, TNV KATAPTLON oXeSlOU ETIXELPNOLAKNG CUVEXELOG, TN PUOLKNA MpooTtacia Twv
EYKATAOTACEWYV YLO TNV QNOTPOTI KN €€oucloSoTnUEVNC MPOORACNG OE AUTEG KOl TNV TPOooTacia TOUG and GpUOLKEG
KataotpodEg, TNV LAomoinon UNxaviopwyv achaAstag SIkTuou Kol eAéyxou Aoylkng mpooBaocng, tn Slaxeiplon Kot
mapakoAoVBNGon SIKTUOU, TNV AVIXVELUCN KOL OVTLUETWIILON KAKOBOUAOU AoyLopiKoU.



6. MNAHPO®MOPIEZ INATO ANOIKTO AIAAIKTYO

2T0 MOpOV ApBpo TTapEXOVTAL LOVO YEVIKEG TTANPOdOPLES YLa TNV TTOPOXH TWV UTtNPECLWYV TpocBacng oto Aladiktuo

arno tov OTE. AvaAuTtikég mAnpodopieg kol evpépWOn Twv ZUVEPOUNTWV YLo OAA T TTOPAKATW BEpata AvolkTou
AladikTiou TIAPEXOVTAL OTNV LoTooeALSa

https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf (ede€ic n  «lotooeAida»), 1O

TLEPLEXOEVO TNG OTtolag AmoTEAEL TUAMOA TWV TapovTwy Mevikwy Opwv.

H nmpooBaon twv Zuvdpopntwy oto Stadiktuo eivat Suvath péow tou diktuou Kvntrg thAepwviag OTE kat amaltel

XPron CUOKEUNG TtoU UTtooTth pileL TNV mpocPBaocn ato diktuo. MAnpodopieg yla tnv avamtuén tou SIKTUou TNES KVNTAG

tnAedwviag mapexovral HéOw TOU Xaptn KGAuYng mou Bpiloketal oTNVLoTooEALSa

https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1. Mpaktikég Ataxeipiong Kivnong: O OTE edapudlel mpaktikég Staxeipiong kivnong, onwg smPpaduvon tng
npocBacng, Slakomn g mMPocPacng Kal TOATIK opBn¢ xpnong, avaloya HE TO OLKOVOWULKO TPOYPAUUO TOU
Zuvbpounth. Eniong, o OTE Suvatal va edpapudlel emunpdobeteg mpaktikég Slaxeiplong kivnong, otav auto sival
avaykaio Kal Hovo yla 660 Xpoviko Staotnua amatteital, oUTwe WOoTe: a) vo cUUUoPPwOEeL pe TNV vopoBeaoia (eBvikn
i evwolakn), Tig anodacelg Sikaotnpiwyv i SNUOCLWY apxwV (Ty anayopeuon mpdoacng o€ MAPAVOROUG LOTOTOTOUG
KATt), B) va Stacdpalioel TNV akepaldtnTa Kol TNV aodpAlela Tou SIKTUOU KAl TWV UTINPECLWY TIOU TIAPEXOVTOL UECQ
and aUTO KAl TOU TEPUATLKOU €EOMALOMOU TWV XPNOTWV Kal y) va TpoAapPavel tnv epdavion eumodiwv Adyw
oupdopnong Tou SIKTUOU 1 TOV TIEPLOPLOKO TWV ETIMTWOEWY Otd TUXOV eEOLPETIKA 1 TTPOCWPLVH cupdopnon tou
Swtvou Tou.

6.2. Mapdpetpol Mowotntag ko Enidpacn MNeplopopwv Oykou Sebopévwyv 1) XpAoNG TEPHATIKOU €EOTALONOU:

Mapdpetpot moldtTNTAC €ival, evBeLKTIKA, N puBuoamnodoaon (throughput), n kabuctépnon (delay), n Stakvpavon tng

kaBuotépnong (delay variation 1 jitter) kot To MToocooto anwAelwv makétwy (packet loss percentage). Avaloya Ue To

TpOypaupo tou Suvdpountr, emiBallovral meploplopol oykou Sebopévwy, omwe dlakomn A emPBpaduvon otnv

mAofynon 1 moAwtiky opBng xpriong. Tuxdv meploplopoi otn xprion Tepuatikol EfomAlopol avadépovtal otnv

lotooeAida.

6.3. E§eldikeupéveg unnpeoieg: Tuxov efeldikeupéveg umnpeoieg avadépovtal otnv lotooeAiba.

6.4. Toayoutnteg ouvdéeong oto Awadiktvo: O OTE avaptd otnv lotoceAida, touAdxlotov pia popd avd £tog,
ETUKOLPOTIOLNEVEG TUUEG Kal TTANPOdOPLEG TWV TAXUTATWY oUVEeoNC oTo Aladiktuo KaBwg kat xaptn KaAuPng yla tnv
avantuén tou SIKTUOU TNG KLVNTAG ThAedwviag, LECw Tou omoiou mapéxel mpocPacn oto Aladiktuo. MAnpodopieg yla
TG TOXUTNTEG MAPEXOVTAL OTO XAPTH TToU BplokeTal othVv LotooeAida www.cosmote.gr/mobile-speed-coverage

6.5. MoAtky emavopBwoswv/amolNMWOoEwWV: & TEPUTTWON OUVEXOUG 1 EMAVOAOUBOVOUEVNG, OPVNTIKAC
QATMOKALONG ATTO TO KATW OPLO TNG KEYLOTNG TaxUTNTAC 0 uvdpountn¢ dikatloUTal EMAVOPBWOEWY EVW O€ MEPIMTWON
ONMAVTLIKNG ouveXoUG I emavalapBavopevng apvnTikhG amokAong kat epocov o OTE Sev UMOPETEL vl ATIOKATOOTH OEL
To MPOPANUa evidg tplavra (30) nuepwv amod TV nUepounvia umoBoAng tTou mapamovou, o Tuvdpountng E€XeEL
Sikalwpa afiulog katayyeAiiog Tng cUUBACNG Tou. Ze epimtwaon mou n cUUBaAcN Tou ZuVEPOUNTH Elval OpLoUEVOU
XpOvou e€akoAouBoUV va LoXUOoUV OL UTIOXPEWGELG TOU ZUVSPOUNTA yla TV KATtaBoAn TuXov urtoAoinmwyv erdotnong
OUOKEUNG 1 TEPUATIKOU €€oTAlopol ) omotaodnmote dAANG erudotnong/ékmtwong/npoodopds, cuudwva e TNV
televtaia ouvadBeioa cupPBacn oplopévou xpovou Tou Tuvdpountn e tov OTE.


https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/mobile-speed-coverage

7. YNOXPEQZEIZ TOY 2YNAPOMHTH

O ZuvSpopunTng unoxpeouTal:

7.1. Na evnuepwvel Tov OTE apeca kat eyypadwe ylo kaBe aAlhayr] Twv OTOLXELWV ToU MEPLEXOVTAL oTtnV AlTnor Tou
Kal tdlaitepa g StelOUVONAC TOU Kal va TapEXeL OAEC TG TANpodopieg ToU amattoUvTal yia TV anpdoKomTh mapoxn
Twv Yninpeowwv tou. Kabe eldomoinon rj Aoyaplaopdg Ba mapéxetal 6To ZUVSPOUNTH E TOV TPOTIO ToU €XEL ETUAEYEL
and tov OTE A to Zuvdpounth (évtuma i nAekTpovikA) Kot otnv SteBuvon (TaxudpouLkn 1 NAEKTPOVLKN) TIou €XEL
SnAwBel avtiotoya. Emiong o Zuvdpountrg unoxpeoltal va evnuepwvel Tov OTE oe mepinmtwon petafifaong tng
ouvbeong Tou, urtoypadovtag oAa ta anattolpeva amno tov OTE r/kat tn vopoBeoia gyypada.

7.2. Na xpnoulomnolel to Siktuo Kat Tig Ynpeoieg Tng kwvntrg thAedpwviag tou OTE clpbwWvA PE TO VOO, TOUG OPOUG
NG napovoag ZUUBaong kat Tig odnyieg tou OTE, va pnv mpoPaivel € HETATIWANGCN TWV UTINPECLWY TOU KAl Va. LNV
npoPaivel oe mpdtelg N mapaleielc mou pmopolv va ennpedoouy 1 va BEcouv o KivdUVo TNV TIOLOTNTA KAl TV
mapoyn Twv YInpeoLwv.

7.3. Noa pnv yvwotonolel o omoLovénmote Tpito Toug MPOoowWIkoug Kwdikoug aodaleiag (PIN kat PUK) tng kaptog
SIM, kaBwg kat va AapBdvel OAa To amopaltnTo LETPA YL TNV TTPOCTOCIO TWV TPOCWIILKWY Tou §€S0UEVWV KaL TOU
QTIOPPITOU TWV ETILKOLVWVLWY TOU.

7.4. Na efodAel eunpoBeopa Toug Aoyaplacpoug Tou.

7.5. Naxpnowomnoletl E¢omAtopd mou b Snuoupyel mpoPAnpata oto Siktuo g Kwntrg tnAedwviog OTE.

7.6. Na unv avtiotpedel TLg TNAEDWVLKEG KA OELG.

7.7. Na pn XpNnoLUomolel o (8Log Kal vo Unv EMLTPETIEL OE TPITOUG VA XPNOLUOTIOLOUV TIG YIINpEeoieg yia avibilkoug i
TLAPAVOUOUG OKOTIOUG. EVOELKTIKA, KaL OXL TTEPLOPLOTIKA, O ZUVEPOUNTAG ATAYOPEVETAL VO KAVEL XPHON TWV YINPECLWY
tou OTE yw va: o) cupuBAAel 1 eKTeAECEL OmMoOLASHTIOTE TtaAPAvVoun evépyela. Auto mepllappavel, ala dev
neplopiletal, oe avaptnon, amobrikeuon, petadoon n Siaomopd mAnpodopiag SeSopévwy 1 UAKOU Tou elvat
UBPLOTIKO, AOEUVO, TIOPAVOLO, ATIEIANTIKO i SUCHNULOTIKO 1) TTou TtapaBLalel 1) TPOooPBANAEL TIVEUUATIKA SLKOLWUATOL
KABe atdpou R ovidTNTOG I TTOU LE KABE TPOTO cUMUPBAAEL 0T SnULloupyila TTOWLIKOU aSIKAATOG Kal TopaBLalet TV
ekdotote loxUouoa vopobeoia, B) mpokaAéoet omoladnmote BAABN o aviAko, y) aveBdoel, avoptiosl, SnUOCLEVOEL,
peTadEpEL, avamapdyel, avadnuoupynoet i Staveipet e KABe TPOTTO AOYLOULKO 1 GAAO UALKO QITOKTNEVO HETQ Qo
NV umnpecia to omoio elval mMpootateUUEVO amo avrtlypadr cludwva pe ta Slkalwpata tou dnuloupyol Ttou
(copyright), 6) mpowBel f/kaL SLaBETEL TEPLEXOUEVO TTOU TIEPLEXEL KAKOBOUAO AOYLOULKO 1) TipoypappaTa oxeSloopéva
va nopepPAnBolv, kataotpgéPouv ) meplopioouv TN Asttoupyiat omoLoudAMOTE AOYLOUIKOU N TNAETUKOLVWVLOKOU
€€omALopOU A va gumodioouv GAAOUG XPrOTEG VAl XPNOLUOTOOUV TIG UTiNPEoieg tou OTE, €) eykaTAOTHOEL KAl va
npowOnoeL Ye omolovénmote TPOMOo, OnmoloudAMOoTE €l60U¢ AUTOKANTN N pn eouctodotnuévn Sladnuion N un
IntnBévta amo Tov MopAAATTN NAEKTPOVIKA HnvUpata (spam), oAUCLOWTEG EMIOTOAEG, cuoThpaTa TUpAibwy Kal
omnotadnmote aAn popdng avermBuunTng mpowdnong MePLEXOUEVOU, OT) OTEIAEL eyaAo aplBuod avtiypadwy Slwv
TAPOUOLWV UNVUUATWY HE OOMNUOVTO TIEPLEXOUEVO N} KEVWV UNVUUATWY 1) apXeiwv Tou pmopet va BAaouv Evav
server, Aoyaploopo xpnotn, newsgroup, chat i mapopola unnpeoia, {) ekvnoel, emavalafel | pe kabe tpodmo
OUUETAOXEL O KAOE KEPSOOTKOTIKS 1) AAAO TTapdvouo oxESLo €1¢ Bapog alou xpriotn 1 tou OTE, n) CUUUETACXEL OTN
ouloynl 1 ocuMé€el o (6log peyalo aplBpd pnvupAtwv nAektpovikng aAAnloypadiog (emails), n aAAwv
QVayVWPLOTIKWV TIou Ba BonBoucav otn KATaoKOTEUGN AOYLOMLKOU KAl TIPOCWTTLKWY SeS0UEVWY XpPNOTWV (spyware),
6) unobuBel aA\o Atopo cav AMOoTOAEQ UNVULATWY 1 TAactoypadrosl Tnv unoypadn kamolou aAlou (Yndlakn n
XElpoypadn umoypadn) r ekteAéoel onoladnmote AAAN andtn (m.x nAektpoviko Yapepa “phishing”), 1) StatapaeL tnv
opaAn Asttoupyia Twv SIKTUWV Kal, YEVIKA, va UTOVOUEUOEL Kol va umofabuiosl to eminedo aoddAelag twv
Juotnuatwyv tou OTE, wa) €xel mpooBacn O GUOKEUN GAAOU OTOHOU 1 OUCTNUATWY, SIKTUWY, AOYLOMIKWY Kal
SebSopévwy ev ayvola Twv KATOXWV TOUG Kal Xwpig tnv cuykatabeor touc mapaflalovrag tnv acdpdaleia Aoyaplacuol
i Sktvou TNG KWNTA¢ tnAedwviag OTE, LB) xpnowuomolioel 1 Staveipel epyaleia pun e€ovolodotnuévng xpnong n
ouoKeVéC mapafiacng tng acdalelag m. X.



QATMOKWOLKOTIOINTEG, AVIXVEUTEG passwords, cracking epyaleia, gpyaleia mapakaupng kpumtoypadnong n Trojan
Horse mpoypduuata, y) 0tav amoktd npocfacn oto Sladiktuo péow Twv uttnpeotwy tou OTE, Ba mpémel va yivetal
olvvoun kat mpdaodopn xprion autwy, Kat va Tnpel Toug kKwdikeg Seovtoloyiag Tou Stadiktuou (m.x. RFC 1087 ethics
and the Internet).

7.8. 0O ouvbpountng €xel Sikaiwpa va amoktd mpooBacn AmoKAELOTIKA Kal Povo og Sedopéva emtkovwviag ta
omnoia avadépovral otov 610, kot cUUbWVA PE TLG SLATAEELS TNG EKAOTOTE LoYUouoag vouobeaoiag.

8. XPHZH TQN YMHPEZIQN NEPIEXOMENOY KINHTHZTHAEDQNIAZOTEH/KAI TPITQN

8.1. O OTE mapéxel ato uvdpounth, HEcw cuppatol E¢omAlopol Tou, mpoOoBacn O UTINPECLEG TTEPLEXOUEVOU TOU
OTE r)/xat tpitwv (Edeéng Yiinpeoieg Neplexopévou)

8.2. OL Ymnpeoieg Meplexopévou ypnolpomolovvtal “wg €xouv”’, xwplg SuvatdtnTa TPOMOMOCEWV 1 AANAwWV

enepBaoswv and tov Zuvdpountn.

8.3. O Zuvépountng amodéxetal, cupdwvel kot ouvopoloyel 6t Ba kAvel ouvvoun Kal mpoodopn xpron Twv
Yrninpeowwv MNeplexopévou. Q¢ ek TOUTOU 0 TUVSPOUNTAG, EVOELKTLKA KAl OXL TIEPLOPLOTLKA, cUUbWVEL OTL gv Bal KAVEL
XPNon Twv Ymnpeowwv yla a) va npofevnoel PAAPN o€ aviAwko, B) va HETASWOEL 1) va QIMOKTAOEL POoBach o€
TLEPLEXOLEVO TIOU €ite TtopaPLAleL omoLadnmoTe SIKALWHUATA TPITWYV, EITE MPOOPAAEL TN MPOCWTILKAOTNTA TPLTWY, £ite
TapevVoyAel LE OTIOLOVEATIOTE TPOTIO T ATOMLKA KOL KOWWVLKA SIKALWMATA TPitwy, £lte €pXETAL, L€ OMOLOVENTIOTE
PO, 0 avtiBeon e to vOuo, V) va TapamAaVHOEL OTIOLOVSHTIOTE WE TTPOG TNV TIPOEAEUGCH TOU TTEPLEXOUEVOU TWV
Yninpeowwv Meplexopévou, 8) va INULWOEL LLE OTIOLOVONRTIOTE TPOTIO TN Ppriun Tou OTE A KaL tpitwy, €) va B€oel og kivbuvo
v acddiela tou Siktou tng Knth¢ thAsdwviag OTE, ot) va mpoPei pe omolovénmote tpdno otnv mpowbnon
QUTOKANTNG N KN €€ouclodotnuévng Stadnuwong 1 pn INTNOEVIWY NAEKTPOVIKWV UNVUUATWY (spam), {) va
amokaAUTTEL TANPOdOPIEC TTOU TIEPLEXOUV TIPOOWTTLKA SeSopéva.

8.4. O OTE mpoonaBei va e€acdalioel uPpnAd mocootd acdaleiog otn xprion Twv Yrnpeowwy MNeplexopévou, Kabwg
Kal 600 To duvatov akpiPeic, mANpeLg, aflomLoTeC, emikalpeg mAnpodopiec. Map’ 6Aa autd o OTE Sev Seopeletal Kal
Sev MapEYEL Kavevog eldoug eyyunaon avadopkd Pe TNV aoPAAELX KOL TO TIEPLEXOEVO TWV YTINPESLWV MePLEXOUEVOU.
O Zuvbpountng elvat umeBUVOG yLa KABe kivéuvo Tou pmopel va TPoKAAESEL ) XPrion OTOLOUSHTIOTE TIEPLEXOMEVOU,
ocupmneplapBavopévng omolacdimote anddacn tou va Baclotel otnv opbotnta, MAnpoTNTa, gykupodTnTa f/Kal
XPNOLUOTNTO OTIOLOUSATIOTE TIEPLEXOUEVOU TWV YITNpeoLwV Meplexouévou.

8.5. O OTE b6ev dpépel onoladrmote euBUvN yla TNV achAAELA, TO GUVVOLO KoL TV EYKUPOTNTO TOU TIEPLEXOUEVOU TWV
Yninpeolwwv MNeplexopévou tpitwy, oL omoiol (Tpitol) £xouv TNV MANRPN QOTIKN KOL TIOWIKN €uBUVN yla TIG UTNPECLEG
QUTEG. O ZUVEPOUNTAG O’ AUTEC TLG TIEPLITTWOELG, TTPETIEL VA aMeUBUVETAL OTOUG TPITOUG YLt OTLOATIOTE TUXOV TTPOKUEL
amnd tnv eniokePn A/Kal xprion Twv YINPECLWY QUTWV.

8.6. O OTE SikalouTal va TpoToTMoLel Toug 6poug MPoOcBacng Kal xpriong Twv Ynnpeolwyv Meplexopévou, KabBwg Kat

va SLOKOTTEL 1) Tpomonolel onotadnnote Yninpeoia Neplexopévou.

8.7. H xpnon kai mpooPaocn otig Ymnpeoieg MepLEXOUEVOU ONUALVEL pNTH Kal OVETLPUAOKTN €K HEPOUG TOU
ZuvdpounTr ammodoy TwV YEVIKWY KOL TwV TUXOV el8IKWV 0pwv KABe Ymnpeolag Meplexopévou, OMwE £KAOTOTE
Loxuouv.

8.8. Emionuaivetol OtL ot avAhAlkol, tou Sev €xouv cupmAnpwoel to 189 £tog tng nAikiag Ttoug, amayopelEeTal Va
KAVOUV Xpron Twv Ynpeowwv Meplexopévou mou oUWV LE TO VOO armeuBUvovTal OMOKAELOTIKA O EVAALKEG. 2€
MEPMTWON ToU avAALKOL, Tapd Tn PNt W¢ Avw amayopeuch, KAvouv xpnon Ymnpeowwv lNeplexouévou ToU
Bewpouvtal akatdAnAeg yla autoug, o OTE dev dpépel kapla eubBuvn, Sedopévou OTL N mpootacia Twv avnAikwy
anoteAel MPWTIoTWE UTTOXPEWGCH TOU ZUVEPOUNTH, 0 omoiog eVBUVETAL ATTOKAELOTIKAL.

8.9. OvavoAutikol 6pol xpriong Twv Yrinpeowwv Meplexopévou spdavilovtal otn LotooeAida g

COSMOTE otnv nAektpovikn lebBuvon www.cosmote.gr

8.10. H xpéwon Yrnpeowwv MoAupeoikng NAnpodopnaong (YNN) yivetal péow tou Aoyaplacpol tou OTE. Ot


http://www.cosmote.gr/

YN eivol untnpeoieg meplexopévou npootiBepevng afiog tou OTE A TpiTwV Kal XpEWVOVTAL E(TE PE TNV ATIOCTOAN €lTe
pe T AqPn SMS amnd kat pog 5PndLloug kKwdkolug Twv oelpwv 54XXX & 190XX éwg 195XX, elte pe KAROELS dwVNG
npog TG aplbupoocelpég 14XXX, 901,909, 806,812,825,850 & 875. OL mapamavw aplOpooelpég duvartal va
TpomomnolnBolV KATOmMLV OXETIKAG anodaong tng EETT

8.11. H xprion tTwv Ynnpeowwv MNepLEXOUEVOU CUVLOTA amoSox TwV OpWV XPHoNG TOUG €K LEPOUG TOU ZUVEPOUNTH.

9. XPEQZEIZ - NAHPQMEZ

9.1. O OTE xpewvel to ZuvEpopNnTH, CUUDWVA LLE TOV EKACTOTE LOXUOVTA TLLOKATAAOYO TOU, LE: 0. T TUXOV TEAN cUvEeong,
enavaclvdeong f amocvdeaong, B. TNV T SLabeong ) avtikataotaong kaptag SIM, y. ta mayla pnviaic TéAn ylo kabe
Ynnpeota, 6. Ta TEAN TwWV KANCEWV TIOU TTpaypaTonolionkay, €. Ta TEAN aAAQYNG OLKOVOULKWVY TIPOYPOUMATWY, KaBwg
KOl TUXOV GAAQ TEAN TIoU avadEPOVTOL OTOV EKAOTOTE LOXUOVTA TLLOKATAAOYO TOU Ttou BploKeTaL OTNV LOTOOEALSA TNG
www.cosmote.gr. Emiong, o OTE xpewvel Tov Zuvdpountr pe Tuxov AAAeG odellég Tou cupdwva pe ta cupdwvnBévta
HEeTafV tou Tuvdpopnth Kattou OTE (r.X. e To avamnocoBeoto mocd entdotnaong). Ta Tuxov tEAn cUvEeang, Ta tayLa TEAN,
T TUXOV TEAN amoolVdeong Kat emavacuvdeong, kKaBwg Kat ta Tuxov téAn n/kat avandoPeota mood yla tnv Avon tng
oluBaong mpLy TNV mapéAleuon tng ehdxlotng Slapkelag tng avadépovtal otnv Aitnon 0pBaocng cuvdeong oto diktuo
NG KNG tnAedwviag f/kal oe mapdptnua auvtig. O @.M.A. kat Tuxov alot ¢dpol i téAn emPBaplvouv Tov
Juvbpountr. Emiong tov ZuvSpountr Bapuvouv Tuxov £€06a (AelToupyLka, SIKAOTLKA, 1 GAAQ) ota omola uTtoBAAETAL O
OTE A0yw TNG HMN €EKMANPWONG TWV OUMPBATIKWY UTIOXPEWOEWV TOU Zuvdpounth. Ta mayla pnviaia TéAn
npokataBdallovtal. OL Aoyaplacuol meptéxouv to EAdxloto Emimedo Avohutikng Xpéwong (E.E.A.X), €KTOG €Av o
ouvopoUNTAG eMAEEEL va NV AapBavel E.E.AX 1) va AapPavel mArpn avaAuon Tou Aoyaplacuol tou, kabwg Kot TNV
npoBeopia e€6dAnon¢ toug ol bwva pe 6ca opilel n LoxUouoa vopoBeaia. Ie mepintwaon mou o Tuvépountrg Aaupavel
TARPN avaAuon yla Tto Aoyaploopo Tou, Qv XpRotng TG olvdeong eival StopopeTikd MPOoWo amnod to JuvSpounty, o
Juvbpountng SnAwvel umelBuva OTL 0 XPrOTNG N oL XPAOTEG TNG cUVEeoNG gival evApepol yla tThv APn avaAutikol
Aoyaplaopou pe mAnpn avaypadn Twv Pndiwv Twv KaloU LEVWY aplBwv.

9.2. O OTE &ikatoUtol va LeTaBAANEL TO TLLOAOYLA TNG CU WV LE TO VOUO KaL TOUC KAVOVEC TOU UYLOUC aVTAYWVLOUOU
HE KpLTApLA TOV TTANOWPLOMO KAl TO CUVOALKO KOOTOG MOPOXNG TwV YIINPESWWY TOU, OTO OTolo cuumepAapBAVETAL TO
KOOTOG eMmMevVOUCEWVY Kal TO KOOTOG AELTOUPYLAC KOL CUVTAPNONG TOou SIKTUOU Tou. TUXOV TPOMOTMOinon TWV TLHoAoyiwY
ocludwva PE Ta avwWTépw Ba Loyl OMwe poPAénetal armod tnv Loxvovoa vouobeaoia.

9.2a O OTE duvartat va augavel Tnv T Tou Ttayiou Tou MANPWVEL 0 ZuvépopnTng Kia popd ava NUEPOAOYLAKO £TOG, HE
avwtato 6plo mocootd oo pe tov Aeiktn Twwwv Katavolwtdi (ATK) katd tnv dwdekdunvn mepiodo lavouvapiou-
AskepPplou (amAn dwdekaunvn HeTaBoAr)) Tou MTPONYOUHUEVOU NUEPOAOYLOKOU £TOUC, OTIWE OLUTOC AVAKOLVWVETAL OO
Vv EAAnvikn Ztatiotikn Apxn (EA.ZTAT.) kat e mooo nou dev Ba unepBaivel ta 3€ ava ouvdeon.

OL ZuvlpounTeg Bal EVNUEPWVOVTAL YLO TO TEALKO TIOCO TNG OVATIPOCAPUOYNG TOU Taylou TOU TPOYPAUMOTOC TOUG,
TouAdylotov €va (1) punva mpwv TNV WXV Tou, LEow TtNG LotooeAibag tng COSMOTE, tou €viumou N NAEKTPOVIKOU
AoyapLaopol, pe ypamtd unvupa (SMS) kot péow twv Stadlktuakwv edapuoywv tou OTE yla tn Soxeiplon twv
OUVOECEWY TwWV cuvépountwyv tou. H w¢ avw Kolwvomoinon elval evnuepwTtikoU xapaktipa kot Sev amotelel Adyo
KatayyeAiag Tng cuUPBaong cupdpwva pe To apbpo 14.3.

9.3. Ot Aoyaplaopoi ekdidovtat pnviaia kat e€odpAolvral péoca otnv npobeopia mou avaypddetol o€ autolg, n
omoia 8ev pmopel va elval HIKPOTEPN ATO TNV TPONYOUUEVN TNG NUEPAC KATA TNV Omola cupmAnpwvetal évag (1)
HAVOG amo TNV nuepopnvia €kdoong touc. H avaypadopevn oto Aoyaplacpo xpewaon dev kablotatal Anfumpobeopn
Tpwv TNV mapéAevon nmpobeopiag tplavra(30) nuepwv and tv nuepopunvia ékdoong tou. O Zuvbpountrg Bewpeital
OTL TouG €xeL amodexBel mANpwg av dev toug audblopntrosl pe gyypado tou mpog tov OTE evtog amokKAELOTIKAG
npoBeopiag 45 nuepwv and tnv £k6oon Toug. Av o

Juvdpountng dev e€odAroeL Toug Aoyaplacpoug péoa o Tplavta (30) pEpeg amo tnv nUepounvia €kdoong Ttoug, Ba
emBapUVETAL LE TO VOULUO TOKO UTEPNUEPLOC.

9.4. OtMoyaplacpol Ba e€obAouvtal pe Tov TpoOTo ou SNAwBNKe otnv AlTnon ) Le OTIOLOV TPOTIO EMIAEYEL ATTO TOV
OTE katd tn Slapkela tng TUpBacnc.

9.5. O Zuvépountng SnAwvel kot amodExeTal OTL oL Aoyaplacuol kot Tuxov aAAa TipoAoyLa mou ekdidovtal amno tov
OTE kabwg kat avtiypada r anoondacuota Toug mou thpolvtal anod tov OTE pnxavoypadikd oe NAEKTPOVIKO KEVTPO,
amnotehoUv AN pn anddeién tng odbelAng Tou pog tov OTE avadopikd e Ta mTood ota onola avadEpovral, Katd TnG
omolog OUWG EMITPEMETAL AVTATIOSELEN.

OOTE Slatnpel to Sikaiwpa va KaAUTtel dpeoa, kaBs Anumpobeoun kat voupa amattntr odpehy Tou Tuvdpountr anod

omoladnmote cUVSEDH TOU OTNV ETALPELA KLVNTHG, A0 TO TUXOV TILOTWTLKOG UTIOAOUTO


http://www.cosmote.gr/

eKKaBapLoTikoU Aoyaplacuol Tou.

O Zuvdpountng €xet tn duvatdtnta va e€odpAnoeL To AoyapLaoo Tou Pe HETPNTA Xwpig emBdpuvon o €va amnod ta
onuela mwAnong tou Siktuou tng COSMOTE. e mepimtwon €£0PANONG LE TILOTWTLKA KAPTA N TAYLO EVIOAN HEOW
Tpamélng n oe tpitoug (r.x. EATA, ATM tpamnelwv KAT) evééxetal va UTIApXeL emBapuvon n omoia kabopiletal ano
Tov Tpito popea (EATA, tpanela kAm). MNeplocotepeg MANPODOPLES YLO TOUG TPOTIOUG

e€odAnong mapéxovral péow Tou Aoyaplacuol tou OTE, tng E€umnpétnong Melatwv, kat otn LotoosAiba
Www.cosmote.gr.

O ZuvdpounTtng ExeL Sikaiwpa va eTUAEEEL va AL BAVEL TOUG AOYOPLOOLOUG TOU ELTE EVTUTIAL ELTE NAEKTPOVLKA LECW TNG
eyypadng tou otnv Ymnpeola My COSMOTE amd tnv otooeAiba www.cosmote.gr. ¥tnv mepintwon AQYPng tou
AoyaplaopoU nAEKTPOVIKA O ZUVOPOUNTAG €lval AMOKAELOTIKA UTEVLOUVOG yLa TOUG TPOOWTILKOUG TOU KWOLKOUG
(username, password) f} Tov €\eyxo Tou NAekTPOVIKOU TOou Taxubpopeiou (e-mail). O Tuvdpountng €xeL To Sikaiwpa
va 0AAAEEL TOV TPOTIO TAPOXN G TV MANPodOoPpLWY AoyapLacuou.

Ze meplntwon €kdoong ekkabaploTikol Aoyaplacpol HE TILOTWTIKO UTOAOLTIO, TO TOCO AUTO ETLOTPEDETAL OTO
JuvSpountr xwpig va amatteital n urtofoln €8Ik pog ToUTo aitnong amnd tov uvdpountr. H emotpodn yivetay,
UTO TNV TpoUmoBeon OtL 0 ZuvSpountng Sev €xel ANEMpoBeopeg odeNEG amd GAAEG UTINPECIEG TIPOG TOV TTAPOXO,
evtdg U0 (2) unvwv péow tou 8lou péoou, epdoov auto sival yvwoto otov OTE, mou o TuvSpountrg £xel SnAwaoeL
OTL Ba TTANPWVEL TOUG AoyapLAGHOUG TOU EKTOG AV €XEL SNAWOEL SLADOPETIKA. Z€ EPIMTWON TOU 0 ZUVSPOUNTAG Sev
£XEL SNAWOEL GUYKEKPLUEVO PLECO TIANPWUAG EVNLEPWVETAL LEOW TOU EKKAOAPLOTIKOU Aoyaplacpol yLa ToUuG TPOTOUS
€MLOTPOGN G TOU TMLOTWTLKOU UTIOAOLOU. To TuXOV KOOTOG yLa TNV €MLOTPOdI TOU TILOTWTLKOU UTIOAOLTTOU o€ Tpamellkod
Aoyaplaoud emiBaplvel tov ZuvdpountH.

10. EITYHZEIZ

10.1. Katd tnv €vapén r katd tn StapkeLa TNG MapoxnG Twv YINPECLWY, 0 ZUVSPOUNTHG UTtoxpeoUTAL VA KAToBAAEL
otov OTE, UoTtepa amo OXETIKA amaitnon tg, we mpoundBbeon yla T Evapén f tn GUVEXLON TG TTOPOXHAC OE QUTOV TWV
Yninpeolwyv, EUAOYEG EYYUNCELG LEXPL evviaKOaola (900,00) eupw. To Oplo autd dev LoxUeL o meplmtwon uPnAng
xprong mou umnepPaivel ta 900 eupw avd prAva. Ot INToUUEVEG syyunoelg Ba eival avaAoyeG UE TNV TILOTOANTITIKA
LKOVOTNTA TOU ZUVSPOoUNTH, TN XPNoN Twv YInpeolwv (m.x. pubuog mpayupatonoinong kKAfoewv, acuvnolotn r uPnin
XPNon KAL) Kal e TUXOV ponyoU levn avtioupBatikr) cupmnepidpopd tou mpog tov OTE 1) mpog tpitoud.

10.2. Ot eyyunoelg Tng mapaypddou 10.1. emotpédovtal otov ZuvSpountr) Atoka KETA T AREN tng TVUPAONG UE TV
npolToBeon OTL Sev ekKpeUEL o€ BAPOG TOU Kapia OlKOVOULKA amaitnon tou OTE amo onmotadnmote attia.

10.3. O OTE dlatnpel 1o Sikaiwpa va KOAUTITEL APECA, OO TO TIOCO TNG gyyunong, Kabe AnEmpoBeoun Kot VoL
analtnTt odeA Tou ZUVEPOUNTH.
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11. ANQTATO NIZTQTIKO OPIO

O OTE &watoutat va kaBopilel éva mOTWTIKO Oplo Xpriong ywa kdBe Zuvdpountr, to omoio duvatal va TO
QVOITPOCOpPUOLEL KATA TNV eVAOYN KPLoN TNG LE KPLTAPLA TNV TILOTOANTITIKA LKAVOTNTO TOU uvSpounTtr, TN Xpron tTwv
Ynnpeowwv (m.x. pubuog mpaypatonoinong kKAncewv, acuviblotn n vdnAn xpnon KAm.) kat Tuxov mponyou Uevn
avtiouppatikn cupmnepidopd tou tpog tov OTE ) mpog Tpitouc. Ie mepimtwon umépBacng Tou motwtikol opiou, o OTE
SIKaoUTaL VO NV TOU ETULTPEPEL TN CUVEXLON TNG XPNONG TWV YINPEOLWY Tou Kai/n va {NTHOEL amo tov Zuvspountn
™V dpeon KataBoAr) Twv odeNOUEVWY 1) €yyUNCNG HEXPL TOU TPUTAAOLOU KATA Th OTLYUN €Keivn UYPoug TG odelAng
TOU, KOL O€ TMEPLMTWON KN CUMUOPPWONG TOU ZUVSPOUNTH HE TIC OVWTEPW UTIOXPEWOELG TOU, va TipoPel eite o€
nipoowpvn dpayn Xprong twv YInpeolwy Tou ite og dueon katayyehia tng Z0pBaong. O Tuvdpountng, Suvartal va
{NTNCEL TNV AUTOMATN SLOKOTIH TWV MAPEXOUEVWY UTINPECLWV O€ TIEPLTITWAN TIOU N XPEWON Tou glval uPnAdtepn anod
£V0l QVWTOTO OPLO KOTA TO KAV TIHOAOYNoNG.

H avwTtépw umnpeaoia mapéxetal cuubwva e Toug 6poug Kat poinoBéoslg tou OTE.

12. AIAKOMH NAPOXHZ YMHPEZIQN

12.1. e mepimtwon mou o Zuvdpounthg Sev tnpel omoladnAmote amod T CUMBATIKEG TOU UTOXPEwOoeL, o OTE
SikalouTtal va SLakOYEL TPOoWPLVA ) OPLOTIKA 1) val TIEPLOPLOEL TNV TTapOoXH TwV YIINPECLWV TOU, KETA T TAP0SOo TNG
npoBeopiog cuppdpdwong mou Oa Tou €xel TAeL pe oXeTIKN eldomoinon g cludwva e Ta TPOBAEMOUEVO 0TV
Loxvouaoa vopoBeaoia. H Stakomr, ebocov elval TEXVIKA EPIKTO, tEpLOPLlETAL OTNV UTINPESLA yLla TV omola Sev yivetal
e€odAnon.

12.2. e mepimtwon pn epnpoBbeoung e€6PAncnNg OAwV Twv AnEUPOBecWY Kol amattnTwy odpeAwV HESA O€ TPLAVTA
(30) pépec amo tnv nuepounvia €kdoong tou Aoyaplacpou, n npobeouia cuppdpdwaong mou Ba Béoel o OTE oto
ZuvSpounTr) TIPOKELUEVOU Va TIPOPREL 0€ MPoowpLVH SLOKOTA TwV YIINPECSLWVY TOU, av autog 6ev ouppopdwBel, Sev
pmopetl va elval pikpdoTepn Twv S€Ka MEVTE (15) NUEPWV AtO TNV KOLVOTIOLNGON TIPOG AUTOV TNG OXETLKNG EL8omoinong.
12.3. H oploTikn SLOKOT TwWV UTINPECLWY AOyw AnEmpdOeoung Kal anattntrg odpelAng Tou ZUvSpouUNTH POg TovV

OTE mpaypoatomnoleital evidg e€nvra (60) NUEPWV ATIO TNV MPOCWPLVH SLAKOTH TAPOXN G TWV UTthpeolwv. Katd tnv
Slapkela tng mpoowpvng Stakomng o OTE Suvatal va XpeWVEL TA TTayLa TEAN

ouvbeang oto TNAEPWVIKO SikTUO cupmepAapBavopévwy Kot TEAWV TIou adopolV CE TIPOTIANPWHEV TIAKETA LE TNV
efaipeon ¢ meplntwong 6mou n npoowpvn dtakomr) Stapkel oAOKANpn TNV nePiodo TLHoAdynong onote o TuvEpouUNTNG
Ba xpewveTal To TayLo tEAog cuvbeong oto TNAedwviko SikTuo TO omolo avépyetal oto moco twv 7,00€ (ue @.M.A.),tou
OVTLOTOLXEL OTLG MOPEXOHEVEG UTINPEGTLEG YLaL TIG oTtoieg Sev udioTatal mpoowpivh Slakomn.

12.4. AnO T0 avWTEPW EEAPOUVTAL TIEPUTTWOELS ATIATNG, I EMAVEINNUUEVNG EKTIPOBETNG £€0DANONG N 1N

€£0pAnong Aoyaplacuwy, otig onoie¢ o OTE Suvatal va SlakoPel apeca TNV mapoxn Twv YINPECSLWY TOU Kol Xwpig
nponyouuevn ewdomnoinan.

13. AIAPKEIA THX ZYMBAZHZ

13.1. HmapoUoa ZUuPaoN Elval AOPLOTOU XPOVOU EKTOC av 0 TUVEPOUNTAG e TNV Altnor) tou enéleée n Z0UPaor) Tou va
€XEL OPLOUEVN SLapKeLa AOYw EMLEOTNONG CUOKEUNG, TIOYLOU TEPUATLKOU EOMALGHOU 1) omolaodnmote

AAANG eMLOOTNONG, EKMTWONG I TPoodopac ExeL AdPeL o ZuvSpountng and tov OTE. I meplnMTwaon ov 0 ZUVSPOUNTAG
Sev emélele n UPPOON TOU va £XEL OPLOUEVN SLAPKELQ, TOTE N eAd)LOTN SLAPKELD TNC Tapoloag opiletal o U0 UNVEC.
13.2. Ie mepimtwon mou, cUpdwva Ue TNV aitnon Tou Tuvdpountr, N mapovoa XUUPBaAch eival oplopévou xpovou,
HETA TN ANEN TNG OPXLKAG TNG SLAPKELAG UETATPEMETOL OE QLOPLOTOU XPOVOU, EKTOC AV 0 TUVSPOUNTHG eMNEEEL elte va
TNV OVAVEWOEL YLOL OPLOUEVO XPOVO €LTE va TNV KaTayyeilel cUpPwva e Ta opl{dpeva oto apbpo 14.3.



14. KATAITEAIA

14.1. O OTE &Uvatat, pe tnv entdUAafn TUXOV MEPALTEPW SIKALWHATWY TNG, VA KATAYYEIAEL TNV Ttapoloa ZUUPBach
omotedNToTE, UoVo yla omoudaio Adyo, dnmwe evOELKTIKA o€ TepimTwon: a) Mn cuppopdwaong Tou Tuvdpounth Ue
OTOLOSNTIOTE AMO TLG CUMPBATLIKEG TOU UTIOXPEWOELG, OL omoieg Bewpouvtal OAeg ouclwdeLg, B) MepLKAC 1 OAKAG
avakAnong, akupwaong, tpomomoinang 1 Anéng tng adstag tou OTE, y) Oavdtou tou Zuvdpounth, KRpuéng Tou ot
KQTAOTAON TTWYXEVONE N malong MANPWHUWY 1 GAANG apOUOoLaG KOTAoTaonc, eite £xel umoPAnOsel aitnon eite oxL,
HETOTPOTING TNG VOULKAG Tou popdng, Béong tou und kabeotwg Stahuong, ekkaBaplong, avaykaotikig Staxeiplong
KaBwg Kal og KAOe mepintwon mou o TuvSpountrg kataotel abepéyyuod.

14.2. O Zuvbpountng umopel va katayyeilel tn ZOUBACKH TOU UE €va OO TOUG TTOPAKATW TPOTIOUG, KAT €mAoyr

Tou: oto Siktuo kataotnuatwy tng COSMOTE 1 pe amootoAr] eMLOTOANG A HEOW NAEKTPOVIKOU ToxuSpopEeiou A HEow
NAEKTPOVIKAG umtoPoAng ToU QITAMOTOC otnv nA. AlevBuvon
https://www.cosmote.gr/cs/cosmote/gr/katagelia_simvasis form.html ESikr} Awaxeipion/Katayyehia 0pBacng
ETILOUVATTTOVTOG avtiypado

Seltiou tautotntag 1 Stafatnpiou. Itnv Tepimtwon mopoxic S€0UNG UTNPECLWV TIoU TepAapBAvVouV umnpecia
npooBacng oto SLadiKTUO A UTINPEGCLA SLATIPOCWTILKWY ETILKOWVWVLWY BACEL aplBpwy, edv o JuvSpountig xet Sikaiwpa
KatayyeAiag ylo orolodnmote atoweio tng S€ounc mpLv armd th AR TG cupdwvnuévng dtapkelag tng ocupBacng, Aoyw
aduvapiag cuppopdwaong Pe t cUpPacn N aduvapiog mapoxng, o SUVEPOUNTAC EXEL TO Sikaiwpa va Katayyeilel ™
oupBaon doov adopd OAa ta otolxeia Tng Séoung. ITtnv mepintwon mou n TVpBacn tou TUVSpPoUNTH Elval oplouévou
XpoOvou, e€akohouBoUlVv va LoxUoUV OL UTIOXPEWGELG TOU ZUVEPOUNTH LA TNV KOTABOAN TEAWV MPOWPNG SLAKOTNG, TUXOV
uTtoAoinwv em8OTNONG CUCKEUWV 1] TEPUATLKOU EOMALOMOU ) omtotaodrmote GAANG emddtnong/ekmtwong/mpoodopdg,
oUUdWVA PE TOUG OXETIKOUG OpoUC TNG oUPBacNG Tou Zuvdpounth. H uAomoinon Tng SLaKomNAG MAPOXAG TWV UTINPECLWY
LETA amod katayyeAio TG cUUPAONC €K LEPOUG TOU TUVSPOUNTH TPAYUOTOMOLELTOL EVTOC U0 (2) EpYacipiwy NUEPWY,
€KTOC €4V 0 ZUVSPOUNTAC {NTACEL N SLAKOTIH VO TIPAYLOTOTIOLNOEL OE GUYKEKPLUEVO XPOVO.

14.3. Evtog 6Uo (2) unvwyv amod tnv Béon oe LoV cLudwWva LE TNV LoxUouoa vopoBeaia: a) Tng Tpomomnoinong Twv
TLHOAOYiLWY, EEAPOUUEVWV TWV TIEPIMTTWOEWV 1) pelwong Tiwoloyiwy, 2) Tinoloyiwv mou adopouv Sitebveig KAROELG

KalL UTtnpeoieg SLteBvoug meplaywyng ektog Eupwmnaikng Evwong kat und tnv npolnobeon otL Sev £xel oploBel el61kO
TLAKETO XPEWONG 1 XPOVOG OUIALAG EVOWHATWEVOG OTO TTAYLO TNG cUKBACNG TPOG AUTA Th Xwpea, 3) TEAWV

HETadopAC YPAUUAG Kal TEAWV enavaclvdeon , 4) TinoAoyiwv rou adopouv o KANOELG

TOAUHEDLKAG TTAnpodopnong, 5) avénong mou odeiletal otnv emBoln opwv 1 kat TeAwv, mou emBdallovral otnv
TLLOAOYNON TWV TAPEXOUEVWV UTINPECLWY, UTIEP TOU SNOCIoU N eMBAANETAL AUETQ ATIO TO EVWOLAKO  EAANVLKO Sikalo
6) auénong AOyw TIHAPLOULKNAG avaTpOCAPHOYNG O gvepyomolnon NG pNTpag Tng mapaypadou 9.2.a Kol UTO TNV
npoUToBeon OTL T AMOTEAECUATA TNG KATAYYEALQG EMEPYOVTAL OXL VwpITEPA amd TNV PONYOUEVN NUEPA ATIO TV
NUEPO EVEPYOTIOINONG TWV VEWV TLHOAOYLWY, N B) TNG LOVOUEPOUG

Tpomnomnoinong Twv mapoviwy Fevikwv Opwv Mapoxng Yrnnpeowwv and tov OTE, e€atpoupévwy Twv

TIEPLMTTWOEWV TIOU oL aAAAYEG Elval amOKAELOTIKA TIPOG OdEAOG TOU TUVEPOUNTH, ElVAL AUCTNPWG SLOLKNTLKOU XOPAKT P
Kall 6V £XOUV APVNTIKEG ETMUMTTWOELS OTOV ZUVSPOUNTA 1) eMBAAAOVTOL AUECA ATIO TO EVWOLAKO 1) EAANVLIKO Sikalo, xwpig
KOl TEPALTEPW OLKOVOULKN EMLBAPUVOTN, KAL UTIO TV MpoindBeon OTL Ta

anoteAéopata TNG KatayyeAiag emépyovral OxL vwpitepa amd tnv mponyoUUEVN NUEPA OO TNV NUEPA
EVEPYOTIOLNONG TWV VEWV CUUPBATIKWY 0pwV, 0 ZUVSPOoUNTHG SikaloUTaL va KATAYYEIAEL TNV Tapouca

JUuuBaon alnuiwg pe éyypadn edomoinon tou mpog tov OTE. ZTNV €vvola TNG LOVOUEPOUG

tpomnomnoinong &ev meplhapBavetal n mMPooBnkn oTo UPLOTAUEVO TIOKETO UTINPECLWY EMUMPOCOETOU TIAKETOU
UTINPECLWV: O) AVEU TIUAMOTOG 1 B) évavil TIUAUATOC KATOTIV TNG PNTAG CUMGWVNG YVWHUNG TOU ZuvSpounth
(6tadikaoia opt-in). 2e mepintwon mou n cUPAcN Tou ZuvSpounTH elvat oplopEVOU Xpovou e€akoAouBoUv va LloxUouv ol
UTIOXPEWOELG TOU ZUvSpouNnTH yla tnv KataBoAn TéAoug mpowpng SLAKOTC, TUXOV UTtoAoiTwyY

€MI6OTNONG CUOKEUWV 1 TEPUATIKOU e€0TALOPOU 1 ortolaodhmote AANG emdotnong/ekmtwong/mpoodopds, cUUPWVO UE
TOUG TIPO TN LOVOUEPOUC alENONG TWV TILOAOYLWV KATA T AVW I TWV OXETIKWY 0pWV TNG cUUBACNC TOu TuvSpounTH.


https://www.cosmote.gr/cs/cosmote/gr/katagelia_simvasis_form.html

14.4. HanwAela, KAomA ) kataotpodr) TNG kaptag SIM ) Tou E€omAlopou, Sev anotelel omoudaio Adyo katayyeAiag
NG mapouoag ZUUPBAONG €K LEPOUG TOU ZuVSpoUNTr, S€60UEVOU OTL TOV OXETLKO KIVEUVO TOV GEPEL ATTOKAELOTIKA O
Juvdpountng.

14.5. e kaBe nepintwon katayyeAiog Tng mapovoag ZUUBAONG KABIOTAVTAL AUECWE ATALTNTEG OAEG OL OLKOVOLLKEG
UTIOXPEWOELG TOU Zuvdpopntr 1pog Tov OTEcupnepAapuBavopévwy TuXov urtodolnmwy emdotnong

OGUOKEUWV 1 TEPUATIKOU €OTALOLOU ) OToLaodNTIoTE AAANG EMLEOTNONC/EKMTWONG/TPOodOPAC, CUUPWVA LE TOUG
TPO TNG KaTayyeA oG Opwv TNG cUKBAONG TOU ZUVEPOUNTH.

14.6. e mepimtwon mou n ZUPPBaor tou Zuvbpountr e tov OTE elval oplopévou xpodvou kal AuBel mpwv Tn
CUUTANPWON TNG OPLOMEVNG OLAPKELAG TNG, TO TEAOG TO omolo TPEMeL va KataBdalel o ZuvSpopntng yla Tn
Siakomn/katayyelia autrg, dgev SUvatal va urtepPaivel ta akoAouBba mood ava nepintwon: 1. EGv n Stakorr yivel evtdg
Twv 600 MPWTWV HNVWV Tou cuppolaiou, o TuvSpountig kataBaletl ta mayta 0o (2) pnvwy,

TEEPQLV TWV TIOYLWV TIOU QVTLOTOLXOUV OTO XPOVO TIOPAOVHG. ITO TTOGO QUTO TPOCTIBETAL TO evamopeivay moao anooPeong
ylo Tuxov €midotnon CUOKEUNG f/KoL TEPUATIKOU €EOMALOMOU TIOU QVTIOTOLKEL OTO Sldotnua yla to omoio degv
katafdaAlovtal mayla, SNAadK yla TOUG EVATIOUEIVOVTEG UNVEG, LETA TN XPOVLK OTLYUN

EMEAEUONG TWV AMOTEAECHATWY TNG WG AVw KatayyeAlag, LExpL TNV kavovikn Anén tng cuBaong peiov Vo HARveg. 2.
Edv n Swakomr] yivel petd tov 20 pfva tou cuppolaiou, o Iuvdpountrig kataPBdAel to £va tétapto (1/4) tou
aOpolopatog Twv pnviciwv maylwy yla To PETA TN XPOVIKH OTIYUN EMEAEUONC TWV OMOTEAEOUATWY TNG WG AVW
KatayyeAiag Stdotnua PEXPL TNV Kavovikr AREn tng cUBACNG OPLOUEVOU XPOVOU. ITO Mood autd mpootibetal to
EVOTMOUEivay Too6 amooBeong yla tuxdv emidotnon CUOKEUNG R/Kal TepUatikol €€OmMALOMOU N/Kal KOTOOKEUAG
olvSeong oto SikTuo mou avtloTtolyel oto dldotnpa yia to onoio dev kataBdrlovrat mayla, SnAadn yia ta Tpia TéEtopta
(3/4) Tou evamopeivavtog SLAoTAUATOC / UNVWV, OO TN XPOVLKH OTLYUN

EMENEUONC TWV QTTOTEAECUATWY TNG WG AVW KatayyeAlag, LéxpL TV Kavovikn AnEn thg oupuPBaong. To avwtépw

TéNoG avaypadetat otnv Altnon tou ZuvSpountr. Q¢ mayLo Aapupavetal To KataBaAASUEVO Unviaiwg amd Tov
OGUVSPOUNTH TIOCO KATA TNV SLAPKELA TNG OPLOUEVOU XpOVoU cUUBaoNG.

14.7. Emutpémnetal n avénon Tou mayiou evtog Tou opLoUEVOU XpOvou TG ZUUBacng, Hovo otnv mepintwon
TeEXVOAOYLIKWV al\aywv oTig omoieg e€avaykaletal o OTE yla TNV GUVEXLON TWV TTAPEXOUEVWV

UTINPECLWV TPOC TOV JuvEpounTh, Xwpic va Slabétel eVaANKTIKY, £XOUV WG CUVETIELX ONUOVTIKA auENUEVOo KOOTOG
XOVOpPLKAC, 08nyouv og avaPBAduULon TwWV TOPEXOUEVWY UTINPECLWY Kal €XEL evnuepwBel oxetikd n EETT, xwpic o
ZuvSpounTng va xavel To dikalwpa katayyeliog onwg opiletal otov 6po 14.3.

Eniong emtpénetal n avénon tou mayiou otnv nepimtwon ebapuoyng TG PRTPOC TLLAPLOKLKNAG AVATIPOCAPHOYHG TOU
opou 9.2.a.

14.8. Ye meplmtwon katayyeAiag tng Z0pBaong Aoyw odelAng, dev unoypadetal véa cUuBacn pe Tov ZuvSpounth
TIPLV TNV OPLOTIKA TOKTOTIOLNON TWV OLKOVOULKWY TOU UTIOXPEWCEWV Tpog tov OTE.

15. ANQTEPABIA

O OTE 6ev guBlvetal €vavtl TOU ZUVOPOUNTA Ylol TUXOV WN EKMARPWON TWV CUUBOTIKWY TOU UTIOXPEWOEWV OF
TIEPUTTWOELG EMEAEUCNG OTIOLOUSNTIOTE YEYOVOTOG AVWTEPAC Blag (OMWE EVOELKTIKA 0 TIOAEUOG- £lTe €xeL KNpUXBELl eite
OxL — TapaxEg, mpatels oAlodpBopAg, TPOUOKPATLKESG EVEPYELEG, BeopnVieg, oelopOl, EKPAEELG, TTUPKAYLEC, EUTTOPLKOL
QmoKAELOpOL, amepyieg avtamnepyieg, mpagelg EAANVIKwV, KowoTikwv 1 aAAwV apxwyv, PUCLKA EUMOSLA, ATHOCDOLPLIKES
OUVONKEG), 1 AAAWV TIEPLOTATIKWY €KTOG Tou TteSiou eAéyxou Tou, kabwg emiong kat yla tn Asttoupyla kat Stacuvdeon
AAAWV €BVIKWV 1 EEVWV SIKTUWV KOL TLG EV YEVEL EVEPYELEG TWV GOPEWV TOUC.



16. EKXQPHZH

16.1. To SIKOLWMOTA TIOU AMOPPEOUV Ao TRV mapoloa ZUMBAcN eKYwPOoUVTAL LOVO META and €yypadn ouvaiveon
tou OTE kat uttd tnv mpoindBeaon OtL o TuvdpounTi¢ £xeL e€odpAnoel MANPWC TG LEXPL TOTE 0dEINEC TOU Tipog Tov OTE.
Ztnv mepimtwon autr, n mapovca fupBacn AVetal kol unoypddetal véa pe Tov ekdoxéa. O ZuvSpountng Kat o
ekboxéag euBUvovTal £1¢ OAOKANPOV YLa TUXOV OLKOVOULKEG amattiosls tou OTE yla untnpeaoieg ou €xouv mapaoyeOel
TIPLV OO TNV NHEPOUNVIA EKXWPNONG KoL Sev EXOuV TLHOAOYNBEL LEXPL TNV NUEPOUNVIA QUTH Yl oTtolovdrmote Adyo.
16.2. O OTE 8duvartal va ekxwpel T SIKALWUATA TTOU amoppEouy amd thv nmapoloa SUUBacn A Kol LEUOVWUEVEG
QUTALT OELG TIOU TIPOKUTITOUV ATtO QUTHV.

17. NAHPHZ ZYM®QNIA - TPOMNONOIHZH

17.1. H mapouca ZuUpPaocn eivat n MARPNG Kal povn oupdwvia petagu tou OTE kal Tou Zuvdpountr Kot
UTIEPLOYVEL KABE AAANG TponyoUUEeVNG ypamtng f mpodoptkng cupdwviag i emikowvwviag pe tov OTE A HE TOUG
QVTUTPOCWIOUG TOU.

17.2. O OTE &iwkaloUtal va TPOTOTMOLEL TouG OpouG TNG apoucag cUPbwWva e TNV Keipevn vopoBeaia

OMw¢ avadEpeTal aToug mapovteg Mevikolg Opouc.

17.3.  H ek pépoug tou OTE pn Aoknon f LEPLKN AOKNON OMOLOUSATIOTE SLKOLWLOTOG TOU TIOU OTTOPPEEL Ao
NV mapouoa ZUpPacn dev unopel va BewpnBel oL amoteAel mapaitnon amno 1o Sikalwpa autod, oUTe amokAelel
TNV AOKNOT) ToU 0To PEANOV.

17.4.  TuxOv akupOTNTA KATTOLOU Ao TOUG apAOVTeG 0poug Sev emidépel akupdTnTa GAWVY 0pwv N TS TVUPAONC.
Ot uTtoAoumnol 6poL MAPAPEVOUV OE LOXU KAl AvVOITTUOo0oUV AN PWE TA EVVOUA ANOTEAECHATA TOUG,.

18. EMIAYZHAIAQOPQON

O >uvdpountng duvatal va umoBAM\el yparmtd mapdanovo/katayyelia otn AlevBuvon E€umnpétnong Mehatwv tng
COSMOTE otig neputtwoelg ou Bewpel 6tL o OTE Sev tnpel TG CUPPATIKEG TOU UTOXPEWOELG. O ZUVEPOUNTAG Utopel
Vol EMKOWVWVAOEL HE TNV AteVBuvon E€umtnpétnong Mehatwv COSMOTE pe kAfRon ota tnAépwva 13888 (yLo OLKLOKEG
ouvdéoelg oupPolraiou) kat 13818 (yla etalplkég ouvdéoelg oupfBolaiou) pe xpéwon ocUPbwWvA PE TOV EKAOTOTE
Loxvovta Tipokataloyo tou OTE kat pe XpOVo avapovhg XwpeLlg xpewaon, He emtotoAr) otn SlevBuvon Aswd. Knoloiag
99, 115 24, Mapoual, ) péow Qoéppag Emkowwviag oto www.cosmote.gr/YmootrpiEn/Enkowvwvnos podli pog/dopua
Emkowvwviag. Epooov o OTE kpivel SikatoAoynévo To apAnovo Tou uvdpountr) Ba mpoxwproeL o€ eMLOTPOdH TWV
TUXOV KaTaBANBEVTWY ammd To TUVSPOUNTH TTOCWV.

O Zuvnyopog Tou Katavalwtr oe cuvepyaoia pe tnv EETT, 6mou kpivetal avaykaio, avtleTwilel EWOIKATTIKA TLG
avemniluteg Stadopég petalt twv Tuvdpountwy Kot tou OTE, ot omoieg adopolv otoug cuppatikols 6poug f/Kat TV
EKTEAEON TNG apovoag UUBAONG. € MEPIMTWON TIOU O ZUVEPOUNTHG TIPOEPXETAL AO GAAO KPATOG- MEAOG TNG
Eupwrnaikn¢Evwong, o Zuvryopog tou KatavaAwTt cuVToVileL TIG TPOoTtABELEG TOU LLE TOV OVTIOTOLXO apuodlo dpopsa
TOU KPATOUG-UEAOUG AUTOU, TIPOKELEVOU Va eMLTUXOUV TV eTtiAucn tng Stadopdg.

KaBe Stadpopd petafl tou Tuvdpountn katl tou OTE o oxéon pe | e adopun tnv napovoa TVUPaocn, Ba emAveTal
amod Ta AlkaoTthpla TG Katolkiog n tng £6pag Tou TuvSpounTr ) Tou TOMOU KAtapTiong tng cuuPBaong, Ta onoia Ba
edapuolouv to EAANVIKO Aikalo.


http://www.cosmote.gr/Υποστήριξη/Επικοινώνησε
http://www.cosmote.gr/

19. THAEDQNIKOI KATAAOTOI

Ta SeSopéva tou Zuvdpountr (OVoua, EMWVUMO, TOTPWVULO, SlevBuvon) cupmeplhapBdvovtal og €VTUTIOUG N
NAekTpovikoUG KataAoyoug tou OTE r/katl tpitwv kat duvavtal va mapéxovtal Kal pHéow TNG Asttoupyiag tng
avtiotpodng avalitnong (avelpeon ovOUATOG HECW TOU ThAedpwvikoU aplBpou). O Zuvdpountng €xeL Sikaiwpa va
eAéyxel kat va SlopBwvel ta Sedopéva tou kabwg kat va INTRoeL T dnuocisuon cupMANpWHATIKWY SeSouévwy Tou A
va {NTNOEL OOTESATIOTE VA UNV CUMTMEPIAAUPBAVETAL OE EVTUTIO 1] NAEKTPOVIKO KOTAAOYO.

20. APXEIO AEAOMENQN NMPOzZQMIKOY XAPAKTHPA

Avadopikd pe To Bépa g enefepyaciog Twv MPOCWTLKWY S6£60UEVWY yLa TNV TTapoX Twv YIINPECLWY TNG KIVNTAG
tAsdwviag OTE o ZuvSpountrg umopel va evnuepwOel amd to oXETIKO Kelpevo, To omolo Bploketal avnptnuévo oto
link www.cosmote.gr/dataprivacypolicy.


http://www.cosmote.gr/dataprivacypolicy

