EvSucoi Opot apoxic tng YMHPESIAZ COSMOTE OTE yia MEPIEXOMENO TPITQN
MNAPOXQN
(edeic «Yrnpeoioan)

1. Me tnv Ynnpeola o Xuvdpountng €OSMOTE—kvntric tnAedwviag OTE amoktd
npocPaocn og PndLako MEPLEXOUEVO KAl UTINPECLEG TpiTwV apoxwyv (epe€ng «Mapoyol
Wnoakou MNeplexopévour n «MWM»), onwg evOelkTtikad Talxvidla, ring tones, Bivteo,
EVNUEPWTLKO Kal Puxaywylko meplexouevo kok (edefng «Wndlako Meplexopevor») tng
emAoyng tou, ou Ba eival Stabéouo otn cuokeun Kvntou thAedpwvou, tablet [ AAAn
OUOKEUN TIOU OUVSEETAL e SIKTUO NAEKTPOVLKWY ETIKOLVWVLWY, UE XPEWON: O) YLt TOUG
Juvépountég oupPolaiov EOSMOTE—kivntc tnAedwviag OTE ue xpéwon oto
Aoyaplaopo-COSMOTE kvntrg tnAedwviog, B) yla TOUG CUVSPOUNTEG KAPTOKLVNTAG UE
adaipeon Tou TLAUATOC TG YIinpeoiag amnod to Stab£oiuo umtdAouto T KAPTaG XPOVoU
opAiag. O OMA, ta téAn kwntng tnAedwviag, Tuxov aAha téAn i ¢opol Bapuvouv Tov
Juvépountr. Ma tnv mAonynon kat npoécPfacn oto Wnolako Meplexdpevo Loxvouv ot
XPEWOELS yla TNV Xpnon Oecbopévwv PBACEL TIHOKATOAOYOU TOU OLKOVOULKOU
npoypdppoato¢ COSMOTE mou xpnolgomnolel o Juvdpountig. H mAorynon otig oeAldeg
ayopadc tn¢ Ynnpeoiag (oeAibeg COSMOTE) eivatywpic xpéwon.

2. H emidoyn, ayopa , xprion tou WndlakoL MNeplexopévou kot tng Ymnpeoiag yivetal e
OTOKAELOTIKN) €uBUVN Tou Zuvdpountr. H-COSMOTE-O OTE 8ev eMLTPENEL TNV XPHRON
Wnowakov Mepiexopévou mou ameuBivetaw ot eviAiko (‘Evéelln «Ymnpeoia
EvnAikwv») and aviAlkoug XpHoTteG Ttou Stadiktiou, Kol o Zuvdpountng ¢EpeL
€§oAokApou TNV guBUVN yLa TV TPOoPaon avnAKwY XpnoTwv ThG CUVSPOUAG —1 TOU
TPOTANPWHEVOU XPOVOU OMLALOG TOU OE QUTO.

3. MpoimnoBeon yla TNV Xpron tng Ynnpeoiag eival : a) n anodoxni Twv 0pwv xprong tou
WndlakoL Meplexouévou, mou Bpiokovial avoptnUevVoL oTnV avtiotolyn LotooeAida tou
NN kabwg kot B) n amodoxi twv mapoviwv Ewdikwv Opwv Ttoug omoioug o
Zuvdpountn¢ koAeitat va Slafdoel mpooektikd. OL mapovieg oOpol PBpiokovrtal
avaptnuévol pall pe Aoutég mAnpodopieg yla TNV agla Kal TNV XpEwaon Tou ETUAEYUEVOU
WndlakoL Meplexopévou otnv LotooeAida tng COSMOTE , 6mou emAEYEL TNV AYOPA TNG
Ynnpeoiag Ynnpeoiag. X mepimtwon mou o Tuvdpountnc 6ev cupdwvel pe toug Opoug
COSMOTE-kNTAC tnAedwvioc OTE | dev emBu el va TPOoXWPHOEL O ayopd UIMOpPEL va
eMAE€el «AkUpwon». H emPeBaiwon t™C ayopdc NG Ymnpeolag oOuvemAyeTal
averipUAaktn amodoxn Twv opwv xprong tou NW kat Twv mapoviwy Edikwv Opwv.

4. O Yuvbpountng emihéyel 1o Wndloko Meplexdopevo amo tnv LotooeAidba tou MW,
otnv omnola meplappavovtal ol TANPoPoPLEC YLt TO TTEPLEXOUEVO, TO TN KOl TOUG
Aoutoug 6poug tou MW, mou Stémouv tnv xprion tou Wndlakou Meplexouévou. Otav o
Tuvdpountng emhé€el Wndlokd Meplexopevo, mou dlatiBetal wg ZuvOpounTikn
Yninpeoia, avadEpeTal EMUMAEOV TO XPOVIKO SLACTNUA KATA TO OTOL0 TpayUaTOoOoLELTaL
n mepLodikn xpéwon (ry uRvag, eBéopada Kok).



5. Mo ayopa WndlakoL MNeplexopévou kal mpdofacn otnv Ynnpeoia péow diktuwv Wi-
Fi, o Zuvépountng Ba TPEMEL va KATOXWPNOEL OTNV aviiotolyn OTtooeAiba g
COSMOTE tov aptBuo tnAedwvikng ouvdeong COSMOTE-kvnTC TnAedwviag OTE pe
Tov omoio mpotibetal va mpoxwpnoel otn cuvallayr. O uvdpountng odeilel va
Kataxwpioel aAnBeig, akplBelc, Loxvouoeg kat MARPELG TANpodopies, ANWG H-EOSMOTE
o OTE &watoutal va avaocteidel i va apvnBel tnv mapoxn tng Ymnpeoiag. O
Juvépountng Ba AdPel Swpedv pe ypanto punvupa (SMS) mpoowrikd kwdko (PIN), tov
omolo TPETEL va KATAXWPNOEL EVIOG 2 AEMTWVY OTNV €NOUEVN oeAiba Tng Yninpeoiag yla
Vv tautomnoinon tou. O Xuvdpountrg euBUVETAL va Kpatd tov Kwdko xpriong (PIN)
HUOTLKO Kot €lval mARpw¢ urteUBUVOC yLa OAEC TIG TPAEELG TIOU yivovTal LE QUTOV.

6. H xpéwon mpaypatonoleital petd tv emPeBaiwon tng mapayyeAiag amod tov
Juvdpountr matwvtag tTo MANRKTPo-elkovidlo «EmiBeBaiwon». Eddoov o Tuvdpountng
emAEEeL WndLakod MNeplexOUeEVO TTOU TTAPEXETAL EVOVTL TTIEPLOSIKAG XPEWONC (ede€ng
«ZuvdpounTikn Yrnpeoia»), o Tuvépountrc Ba XPEWVETOL QUTOMATA VLA TNV TTOPALOVA
TOU 0TNV ZuvdpounTiky Ymnpeoia, KATA TNV apXlkr ayopd Kal Ot KABe €METELO TNG
avaypadOuevnNg nUEPOUNVIOG TIEPLOSIKAG XPEWONG, UEXPL TNV NUEPA TIOU EMEPXETAL
Slakomn tng Ynnpeoiog cupdwva e TOUG TAPOVTEG OPOUCG.

7. Ot ZuvdpounTtég kaptokvntic Ba mpénel va SlabEtouv emapkeég SLaBEaiuo umtoAouTto
OTNV KAPTO XPOVOU OMALOG TOUG KATA TNV NUEPOUNVIia TNG opXIKAG cuVOAAyNG Kot
KABOe TEPLOSIKAG XPEWONC. € TEPIMTWON HUN €MOPKOUC UTOAoImou, yla TNV KaAUTEPN
efunnpétnon tou Xuvdpountr, A—EOSMOTE—o0 OTE emtpénel tnv mpooPfacn otnv
Ynnpeoia, epoocov eviog Suo (2) nuepwv amd tnv eniBePfaiwon ¢ ayopdg o
JuvdpounTtNC CUUTIANPWOEL avaAloyo To SLAB£0LUO UTIOAOLTTO OTOV TIPOTIANPWUEVO
XPOVO OUIALOG TOU. 2 avtiBetn nepintwon, -COSMOTE-0 OTE Sikatoutat va Stakoyet
TV mopoxn tng Ymnpeoliag.

8. Na tn Xpnon t™ng Ynnpeoiog A—COSMOTFE-0 OTE Slatnpel to Sikailwpa va BEoel
QVWTATO Hnviaio 6plo ayopwv. Kata tnv edapuoyn tou ev Adyw opilou, otnv nepimtwon
umépPBacnc Tou, n cuvaAlayr 6ev oAokKANPwWVETAL Kal o ZuvdpountAg Ba evnuepwveTtal
ovaloya UE Yparmto Kelevo otnv 006vn TNg CUOKEUNG.

9. O Zuvépountig avayvwpilel otL n emPefaiwon tNg ayopdg KalL n xprnon Ttou
WndlakoL MNeplexopévou cuvemnayovtal mapaitnon ano to dikaiwpo umavaxwpnone.

10. O Zuvdpountnc¢ duvatal va Intoet and tnv eEunnpétnong nedatwv COSMOTE,
dpayn kat dpon ¢payng otnv Ynnpeoiag. Ot Sduvatotnteg dppayng kat dpong dpayng
adopolv TNV mMpayupatomoinon tng ayopd¢ Wndlakou Meplexopévou n/kat Tng
gyypadng oe TuvdpounTikég Yminpeoieg, n/kat tnv ayopd Wndlakou Meplexopévou Kot
eyypadn o€ ZuvOpountikéG Ymnpeoieg mou ameuBivetal o€ eviAlkec. To ailtnua
vAormoleital adou ohokAnpwbel n dtadikaoia Tavtomnoinong tov cupdwva UE TIG



Loxvouoa ToALTk aodaleiag-tre-COSMOTE Tou OTE. Katd ta Aoutd, yia tn ppayn Kot
Sltakomntng Yninpeaoiag, oxvouv ol Mevikol Opot Napoxng Ynnpeowwv-COSMOTE KLvntrg
tnAedwviag tou OTE.

11. O Zuvépountng duvatal va Katapyroel onoteSnmote tnv Ymnpeoia oTéAvoviag
Swpedv SMS oto 1256 i pe TnAedwvikd aitnua otnv A/von E€unnpétnong Mehatwy
COSMOTE 1 péoa amo Tov OXETIKO NAEKTPOVIKO oUVEeoUo otov Lototomo tou MW,
edooov mapéxovral QUTEC oL €mAOYEG. H katdpynon emépxetol PETA tn AREn tng
neplodou yla tnv omoia o Tuvdpountng €xel Katafalel tn ocuvdpoun (my pnviaia n
eBSopadiaia). Emotpodn kataBAnbeiocag cuvdpoung dev eivat Suvarn.

12. HCOSMOTE-O OTE Sikaloutol onmoTteSATOTE Vo TPOTIOTOLOEL TOUG TIOPOVTEG OPOUG
XpPNnong i va mpooBEcel véoug Opoug ayopdc Kal Xpnong tng Ymnpeoiag. Opoilwg
SlKaloUTaL VA TPOTIOTIOLOEL TOV TLHOKATAAOYO TG cUUPWVA E TNV EKACTOTE LoYUouoa
EUTOPLKNA TIOALTLKN, AVAKOLVWVOVTAC TNV aAAOyr OUTH OTOV LOTOTOTO TN TOUAAXLOTOV
€va pnva mpwv amo tnv edappoyn TG véag TiwoAdynonc. Kabe AaAAn tpomomoinon
LoxVEeL amo tnv dnuoacievon tng otnv oeAida tng COSMOTE kot kataAapBAveL TIC ayopEC
KOLL XPEWOELG TIOU TIPAYLLATOTIOLOUVTAL PETA ATTO AUTHV.

13. To meplexOUevo, TO AOYLOUIKO, oL TAnpodopieg, ta Aoyotuma, ta ypadikd, T
EUMOpPLKA onpata kot Aowutd Stakpitikd tng COSMOTE kat twv Tpitwv Mapoxwv mou
evowpatwvovtat epdavidovral f otnv Ynnpeoia kot to Wndlako Meplexouevo avrkouv
otv-COSMOTE otov OTE, otoucg MWN A /kat tuxov tpitoug Snuoupyols Kot VOULUOUG
SKOLOUXOUG OUTWV KoL TIPOOTOTEVOVTAL MmO TG OLOTALELG TeEPl MVEUMATIKAG KoL
Blopnxavikng tdloktnotag.

14. HCOSMOTE-O OTE mapéxel otov Zuvdpounti mpocfaon otnv Ymnpeoia kal to
Wndlako MeplexOUEVO QMOKAELOTIKA YLO LWOLWTIKA XPAON, CUUbWVA HE TOUG TIAPOVIEG
0pouc. O Zuvbpountig Oev EMITPEMETOL VO TPOTIOTIOLOEL, HETAOWOEL, TWANOCEL,
avarnapayel, Slaveipel, EKUETAANEUTEL EUMOPLKA Ue omolovdnTote tpomo to Wndlakod
Meplexopevo n/kat tnv Ynnpeoia , va eMEUPEL LE OTIOLOSHTIOTE TPOTIO OTO AOYLOULKO TNG
Ynnpeoiog i tou Wnolakou [Meplexopévou, N va adapéosl and to Wndloko
Meplexopevo R/kal tnv YINPeoia gUMOPKO oApa, GAAO SLAKPLTIKO yVWPLoOHA | TUXOV
gupaviiopevn dnAwaon mou adopd ta SIKALWHOTA TIVEUUATIKNAG WBLlokTnolag.

15. To Wnolako MeplexOUevo MAPEXETAL «WG EXEL», SLOUOPPWVETAL, TPOTOMOLEITAL KAl
eAéyxetal e€ohokAnpou amnod tov avtiotolyo MW, kat SLEmeTal and Toug 6pouC XPAOoNG
mou kaBopilovtal and avtov. H-COSMOTE-O OTE bev guBuvetal yla T SnAWOELC,
nPoodopeC 11 AAeg mAnpodopieg mou eudavilovrol otig LotooeAideg twv NWN. H
COSMOTE-O OTE &gev dpépel eubuvn yla tnv emhoyn, Stapdpdpwon, Tpomomnoinon tou
Wndlakol Meplexopévou amd tov avtiotoxo MWN. O Zuvdpountng 6e Sikatovtal
emotpodn  KataBAnBévio¢ TwAHATOG  AOyw  Tpomomoinong Ttou  Wndlakol
Meplexopévou.

16. H-COSMOTE-O OTE b6ev eyyuatal kot dev euBUveTal o Kapia mepimtwon yla thv
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aflomiotia, xpNoWoTnNTa, Xpnototnta, KATtaAANAOANTA YLl OTIOLOSATIOTE GKOTO,



VOULUOTNTA, TIG MAnpodopieg, Ta Sedopéva Kal TO €V YEVEL TO TEPLEXOUEVO TOU
Wnorakou Meplexopévou Kat TnG YInpeoiag.

17. H-COSMOTE-O OTE oe kapia mepimtwon dev guBuvetal yla TIG MPALELS AAwWV
XPNOTWV 1 TPltwy, oUTe guBUVETAL ylo TteplexOUevo mou petadidetal, doptwvetal,
kateBaivel, tonobeteital ) dnpoupyeital and GAAoug XproTeg 1 Tpitoug. H-COSMOTE-O
OTE &gev euBuvetal yla SucAeltoupyleg mou UmopoUlV va TPOoKUPOUV OTLG TEPHUATIKEG
OUOCKEUEG TOU Zuvdpountr amo tnv xpnon tng Ymnpeoiag f ywa tuxov Inuia mou Ba
QmoppEEL amo amotuxia otnv mapoyxn, Adabog, mapdAeuwpn, Stakomr, €AATTWMA, TNG
Yninpeoiag | kaBuotépnon g Hetadoong, i amotuyia TNAEMIKOWWVLAKNG oUVEEONG N
GAAN attia.

18. HCOSMOTE-O OTE koatofdalel kaBs mpoomadBela ywa tnv aptia Asitoupyia Kal
mapoxn tn¢ Ymnpeaoiag, Tou SIKTUOU-ERE TOU, TWV UTNPECLWY TpocPacng oto Stadiktuo
HEOW TOU SIKTUOU—-EBSMOTE kivntig tnAedwviag OTE, cUuPwva PE TOUG YEVIKOUG
0pOoUC TOPOXNG UMNPECLWV KvNTAG ThAcdwviac—COSMOTE OTE, xwpl¢ wotdéoco va
gyyuataL tnv adltalewttn apoxn tng Yrnpeoiag n/kat tov Wnolakou Meplexopévou.

19. HCOSMOTE-O OTE Siwatnpet to dikaiwpa va aAAalel, TPOTMOMOLlEl, aVAOTEAAEL,
eumobilel ) oTtapaTd tn Xpron HEPOUC TNG YIINPEeoiag 1) Kal Tnv S1aBeon oUYKEKPLUEVOU
Wnolakol Meplexopévou, omotednmote, 6lwg yla Adyoug mou adopolv otnv
TPOOTACLO SIKAULWUATWY TPITWV MTPOoWNWV , TNV acPAAeLa KoL TpooTacia Tou Siktuou
THE-TOU KAl TWV ZUuvSpounTwy, TN CUUHOPPWON ETHE-TOU HE VEOTEPEC VOUOBETIKEG
pubuloelg, ouotaoelg, odnyieg 1 amodpAcEL] APUOSIWY KOVOVIOTIKWY, OLOLKNTIKWY ,
SLKAOTIKWVY apXWV.

20. lNa tnv KaAUTEPN €UTINPETNON TOUG, yla KaBe mAnpodopia  {NTnua mou adopd to
Wnolako Meplexopevo oL ZuvOpountéG Umopouv va ameuBbuvovtal 1o TtnAepwviko
Kévipo g€umnpétnong tou MW to omoilo avaypddetal otnv LotooeAidba emAoyng Tou
WndlakoL Neplexopévou R evtog twv Opwv xpnong autou. MNa Béuata mouv adopouv Tig
Xpewoelg, tnv dladikacia ayopdc n kat eyypadng otnv Ynnpeolia, dtakomn (dpayn)
autng, tn daypadn (katdpynon) «Ymnpeoiag» ol TuvOPOUNTEC UmopoUV va KOAEGOUV
oto 13888 Efumnpétnon Owiakwv Mehatwv Ztabepri¢ kat Kwntng OSpirev—OTE
COSMOTE 1) 13818 E€unnpétnon Etalpikwv Nehatwv Itabepng kot Kivntn-Opireu-OFE
COSMOTE. EvaAAakTika, pmopouv va oteilouv e-mail otnv nAektpovikr SievBuvon
customercare@cosmote.gr 1 va oteilouv emotoAr; otn AtevBuvon EEumnpétnong
NeAatwv tng COSMOTE.

21. EOAPMOZITEO AIKAIO, AOINOI OPOI : wyvouv ot TENIKOI OPOI MAPOXHZX
YMNHPEZIQN-COSMOTE kwvntr ¢ tnAedwvioc OTE.

22. Avadopika pe to Bépa TNG emetepyaciag Twv MPOoWTKWY SeSopEvwy oag yla thv
mapoxn Twv YINPeowwv tng EBSMOTE-kLVNTNC tTnAsedwviac mapakaAoU e evnuePwOEiTe
OO TO OXETLKOKELUEVO, TO ormolo Bploketat avnptnuévo
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