O cosmorte

Evas kéopos, kahUtepos yia 6Aous.

FENIKOI OPOI NAPOXHZ THAE®QNIKHZ TrPAMMHZz

01 napovTeg Mevikoi‘Opol Mapoxng TNAEPwVIKNAG Mpappng, o ouvduaoud pe Tnv Airnon TnAe@wvIKnG Mpadung Tou/Tng unoypagovTa/ouaag (oTo €ENG
“Zuvdpopunmc”), anoteholv [ia eviaia oupBaon (oTo €€ng «ZupBaon») kal kaBopifouv Toug GPoUG Kal TIC NPoUnoBEcEl;, unod Toug onoioug n ETaipia
«OPIANIZMOZ THAEMIKOINQNIQN THE EAAAAOS ANQNYMH ETAIPEIA» pe Tov Siakpimiko TiTAo «OTE», nou £dpelel aTto Mapolol ATTIKAG (030G
Kneioiac apiBpog 99, T.K. 15124) pe A.®.M. 094019245 A.0.Y. ®AE AOHNQN (Ap. FEMH: 1037501000) (epe&nc «OTE») 6a napéxel aTov SuvdpopnTr,
€QOooov anodexBeiTnv AiTnor| Tou kai évavTiTou avTalAdypaTog nou npopAEnel o TiHokaTaAoyog Tou OTE, dikaiwia Xxpriong Hiag TNAEQWVIKAG Mpapung
Kabwg kal kabe GAANG unnpeoiac nou npoopépel o OTE (oTo €ENG «YNNPEDIES»), MEGW TOU DIKTUOU Tou, BAoel Twv adeinv AEmoupyiag nou Tou £Xouv
napaywpnoei kal cUPPWva e TNV Keidevn voloBeaia.

OPIZMOI: «ApiBuOC KARonc»: eival o yewypa@ikog apiBuog Tou EZA, Trn xprion Tou onoiou napaywpei o OTE atov ZuvdpounTh HETA TNV anodoxn TnG

ouvNUPEVNG AITNOTIG TOU, e OKOMO TN XPron YNNPeoiwv nou napexel 0 OTE. «Zuv3popnTng / MeAATnG»: €ival To GUOIKO 1) VOUIKO NpOoWIo, Mou HE TNV

anodoxn Tng Aitnorg Tou anod Tov OTE, anokTd Sikaiwpa Xpnong Twv Ynnpeoiwv Tou OTE PE TOug 0pouUG Kal TIG NPoUnoBECEI Mo NEPIEXOVTAl OTOUG
napovTeg MevikoUg'Opoug. «XpraTnc»: KABE TPITO, PUCIKO 1) VOUIKO, MPOCWIO NoU Xpnaiponolei TNV TNAEPwVIKH Mpapun, yia Xprion TwV NapeXOHEV WV

Ynnpeoiwv. «ZTabepr) O£on»: To PUOIKO OnEio ykaTtdoTaong Tng TNAEPVIKNAG IMpappng nou NapexeTal aTov SUvOPOUNTH Kal 0TO Oroio EVEPYONOIETal

0 TNAENIKOIVWVIAKOC TEPHATIKOCG EEONAIOOG.

«TnAe@wVvIKn Mpapun»: Ta €idn TNAEPWVIKAG Ipapung eivai:

o «Eupulwvikn TnAepwvikn I'papun»: ivai n euaoikn npdopacn oto dikTuo Tou OTE péow eupulwviKng NpdoRaong nou, o cuvdUAOUO LE Tov apiBo
KANONG, Napéxel TNV duvaToTnTa Xpriong UNNPESI®V PuVNG HECW VOGN NEPICOOTEPWY KavaAinv GwvnG, and S1abepr) ©@£on. & nepinTwaon nou dev
napéxeral Eupulwvikr) TNAe@wvIkn Ipappr), N QUOIKR NpocBacr YNopei va napexeTal pe:

o «TnAepwvikr) Mpaupr PSTN»: eival n guoikn npdoBaon ato Anuoacio Enieyopevo TnAepwvikd AikTuo (PSTN) kal napexel £va kavall puvhc.

e «Tnhepwvikn Mpapprn BRA ISDN»: €ival n @uaikn npooBacn oto Wneiakd AikTuo Evononuévwv Ynnpeoiwv (ISDN) Tou OTE, napéxel de oTov
SuvdpopunTh dUo kavaAia pwvng Twv 64kbps (B-channels) ouv éva kavahi Twv 16kbps (D-channel).

o «TnAepwvikr Fpauury BRA ISDN - DDI»:» eivali n @uokn npoopaon oto Wneiakd Aiktuo Evonomnpévwv Ynnpeoiwv (ISDN) Tou OTE (BA.
nponyoUueva) n onoia napexel Aimioyn Eioodou (DDI). «Aerihoyr) Eioodou (DDI)»: eival n emnA£ov ouvexouevn opdada apiBumv, n onoia
kaBopiletal and Tov OTE. To TeAeuTaio yneio Tou npwTou apiBpoU apyilel anapaitnta anod 0 kal To TEAeuTaio Yngio Tou TeAeuTaiou apiBpoU
TeAEIwVel O 9.

«TnAenikoivwvIakog TepuaTikog EEonAIopdg SuvdpounTh»: Kabe eE0nNAICUOC OTOV XMPO TOU ZUVOPOUNTN EYKEKPIEVOU TUMOU, CUPPWVA KE TIG DIaTAEEIC

TNG Keipevng vopoBeaoiag, nou eival kataAAnAog va cuvdebei pe To dikTuo Tou OTE.

«TnAenikoivwviakog TepuaTikdg EEonAiopog OTE»: kaBe eEonhioudg nou eykabioTartal oTo xwpo Tou ZuvdpounTr anod Tov OTE iy napéxeTal anod Tov OTE

yia xpnon Twv Ynnpeoiwv Tou. O TnAenikovwviakog TeppaTikog EEonAiopog OTE diakpiveTtal o:

e «Network Terminal/NT»: eival TepuaTikn 01ATAEN Tou Wngiakou AKTUoU Evonoinuévav Ynnpeoiov yia TNAepwvikr) Ipapur) BRA ISDN/BRA ISDN-
DDI) nou eykabioTaral aTo Xwpo Tou ZuvSPouNTr Kai atnv onoia ouvdéeTal o TnAeNIkovwvIakog TeppaTikdg EE0NAIONOC Tou ZuvSpounT).

e «Router»: gival o TeppaTikog e€onhiopdc Tou OTE nou eykabioTatal oTov Xwpo Tou ZuvdpounTr Kal aTov onoio ouv3EeTal 0 TNAENIKON WVIAKOG
TepuaTikog EEonAiopodg Tou ZuvdpounTr, yia Tn Asmoupyia Tng Eupulwvikng TNAEQVIKNAG Mpaupnc.

«Aitnon»: To ouvnuuévo oToug NapovTeg MevikoUg ‘Opoug EVTUNo, GTO OMoio anoTUNMVOVTAl Ta Bacika XapakTneIoTIKa TnNG TNAEPVIKNAG Mpappng, Ta

OTOIXEia TOU ZUVSPOWNTT) Kal TO OMoio UnoypdpeTalanod Tov SuvOpounTr Kal anoTeAE avanoonacTo PEPoG TnG napoloag SUuBaong. «E.Z.A.»: «EBvikO

2x€D10 ApIBHOSOTNONG», ONWE auTo NPOadIOPICETAl OE OXETIKEC ano®Acelg TnG EETT.

«Ynnpeaia Xovdpikng Ekpiobwaong Mpappav (X.E.T.)»: H unnpecia XEI cuvioTaral atn SuvaTtoTnTa TOU TPITOU TNAEMIKOIVWVIAKOU Napdyou va HIcBwVEl

and Tov OTE Tnv ThAe@wVIKn Fpaypun Tou TeAIKoU XproTn uno 0poug XovIpIKNG, NPOKEIUEVOU va Tnv dIaBETE! o iBIog aTov TEAIKO XproTn. H unnpeaia

X.E.l'. agpopd Tnv npooBacn oto dnuoacio TNAEPWVIKO OiKTUO 0 oTaBepr| BEon kal NapéXeTal o€ ypappég npdopaong PSTN, ISDN BRA, BRA ISDN-DDI

kal Eupulwvikng TNAEQwVIKNAG Mpappng ato Babuo nou eival autd TeXVIKA EPIKTO.

«Mepifopevn MpooBacn otov Tomikd Bpdyo 1 YNoBpoxo»: eival n napoxn oc Tpito TNAENIKOIVwVIaKO NApoxo npoopacng otov Tonikd Bpoxo r atov

Toniko YnoBpdyxo Tou OTE, n onoia eniTpénel Xpron TngG Kn- @WVNTIKAG NEPIOXNG TOU (PACKATOG GUXVOTHTWV TOU OTPENTOU {EUYOUG HETAAAKQV

aywywv. O Tonikog Bpoxog ouveyilel va xpnaoidonoieiral anod Tov OTE, yia Tnv napoxr TnAepwvIkng Mpapung PSTN ) ISDN - BRA/ BRA ISDN - DDI aTov

ouvopouNnT.

«A.PY.Z.»: givain AoUpPETPOU PuBpol ZUvdeon yia Tnv JETagopd kivnong deSopEVWY ano Kai npog 1o dIKTUO TPITOU TNAEMIKOIVWVIAKOU NapoxXou HECw

Tou AikTUou DSL Tou OTE.

1. ANTIKEIMENO THZ XYMBAZHZ

1.1 O OTE diaB£Tel aTov ZUvOPONNTH EvavTl OXETIKNG XPEWONG, YIa XPrion Kal 0! Yia EKUETAAAEUON, pia TNAEQWVIKNA Fpauun HEXP!I TO onueio andAngng
Tou dikTUoU OTE (eloaywyn KTipiou 1) XaAURdIVo KuTio), nou duvaraiva nepiAaupavel kai Tov kataAAnAo TnAenikoivwviako TepuaTiko e€onAiopo OTE, o
onoiog pad pe Tov ApiBuo KAnong, Tnv TnAe@wvikn M'papun kai Tov TnAenikoivwviakd TepuaTikod EEonAiopd SuvdpopunTn eEacpalifouv Tn Xprion Tou
dikTUou Tou OTE yia TV Napoxr unnpeoiov Gwvng and >Tabepr) Oan.

1.2 H napouoa ZUuRacn diEnel TIG OXETEIG HETAEU Tou OTE Kal Tou ZUvOPOMNTH OXETIKA e TNV napoxn TNAEPWVIKAG Fpappng, e TNV em@UAAgn Twv
OXETIKWV JIATAEEWV TNG KeiPevng vopobeaiag, eva IoxUoUV O OXEON HE AUTHV Ta eKACTOTE dnpoaieupéva TioAoyia Tou OTE, Ta onoia anoTeAouv
avanoonacTo HEPOG TNG napouodg. O1 AENTOMEPEIEG TWV I0XUOVTWV TIHoAoyiwv Tou OTE (0nwg epdna€ TEAN oUvOeonc, unvidia TEAN, XpEWMOEIG
TNAEQWviag, PApa XpEwong, €AAXIOTEC XPEWOEIC K.AM.) KABWG Kal ENIKAIPONOINKEVEG NANPOPOPIEG yia Ta TIoAOyia Tou OTE, diaTiBevTal oToug
evdIaQepopevoug, aTo AikTuo Kataotnuatwv COSMOTE/Teppavag, TNAEPWVIKAG JEoW Twv apiBpwv 13888 (yia Okiakoug-EnayyeApaTiec) & 13818 (yia
ETaipikoUg-Enixeipnoiakoug MeAdTeg) kabwg kai oTn diadikTuakn dielBuvon cosmote.gr/Fixed Pricelist.

1.3 EKTOC ano Tov Zuv3pounTr, XpHon TS avwTePw TNAEPWVIKAG Mpappng €xel Tn SuvaToTnTa va npayaTonolei onoloadnnoTe XpraTng, Nou CUVOIKEI
) ouvepyaleTal Je auTov N €ival HICBWTNG TOU XWPOU AEToUpYiag TNG, Ke euBUvN Tou SUvSpouNTr yia TN VOUIUN Xprion TnG. O ZuvdpounTng, o Xpnarng
Kal KGBe TPITOG MOU UMEIOEPXETAl OTa SIKAIWUATA Tou, €uBUvovTal evavTi Tou OTE €1 0AOkANPo kal aAAnAeyyUwG o kaBevag yia TiG OPEINEG TNG
TnAEQWVIKAG MPapunc.

1.4 ZHMANTIKH NMAHPO®OPIA: ‘OTav napExovTal UNnpecieg Pwvng ano 1abepn O¢on peow gupulwvikng npdoBaong (Eupulwvikn TNAEPWVIKN
[papun), ol Ynnpeoieg e€apTavTal and Tn ouvdeon oTo JIKTUO HECW TOU OMoiou napexovTal. IMa Tn Asmoupyia Twv YNNPESIV andimeiral ouvexng
napoxn NAeKTpIKoU pelpaTog otov ThAEnkovwviakd TepuaTikod EEoNAIONO ZuvdpounTr). € nepinTwan diakonng TNG Napoxng NAEKTPIKOU peUPATOC Kal
yia 60o diapkei auTr), dev Ba unopolv va napexovTal YINPEoIeg Kal KaTd GUVENEIA va Npay daTtonoioUvTal KARCEIS, CUUNEPINAMBAVOUEVWY TWV KANOEWV
npog apIBoUG EKTAKTNG avaykng (evOeikTIka npog To 112, 100, 166, 199 k.An.).

Ma KANOEIG NPog Tov eviaio eupwnaiko apiBUo EKTAKTNG avaykng 112, o OTE napéxel TIC anapairnTeg NANPOPOPIEC yia ToV evToniopd B€ong Tou
KaAoUvToG.

1.5 MNa Tnv Eupulwvikiy TNAEQwVIKN Ipapun o€ nepinTwon nou napexovTal and Tov OTE Ynnpeoieg e vouadiko XapakTnipa (xprion ouvdeong ano
JIapPOpPETIKN YEWypaPIkn B£on anod Tn STabepr) @&on £ykATAOTACNC TNG) Kal E0IKOTEPA PECW XPRoNnG Tou AladikTUoOU Kal kataAAnAou AoyiopikoU nou
0a napéxeral anod Tov OTE, n noidTNTa Twv YNnpeoiwv €EapTartal and Tn ouvdeon oTo AIadikTuo, KaBWwe Kal TEXVIKEG NAPAUETPOUC EKTOC ToU Mediou
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e\éyxou Tou OTE. ZTnVv nepinTwon auTn, 8ev €ival duvaTn n npayparonoinon kAnong npog To 112 kai Toug Aoinoug eBvikoUg apiBpoUG EKTAKTNG avaykng
Kal 0 EVTOMIOUOG TNG YEWYPAPIKNG B£0nG Tou KaAoUVTOG yia KANCEIG NPog Tov apiBuo 112.

Mepamépw, 0 SUVOPOUNTAC dEV ENITPENETAI VA KAVEI HOVIJN XPron Tou apiBpol KARoNG £Ew and Tn yewypagIkr NePIOXT yia TNV Onoia Tou eKXwprenke,
Me Baon To EZA.

2. AlMOAOXH THZ AITHZHZ

Kata Tnv katabeon kai e€gtaon Tng Aitong, o OTE dikaioUTal va gTroel anod Tov unowneio ZuvdpopunTr Ta dikaioAoyn TIkA Nou anairouvTal yia Tov
£\eyx0 TNG TauTONPOOWNIAg Tou, Kai va eAEYEEI TNV MICTOANMTIKA TOU IKAvVOTNTA, aglonolmvTag NANpoeopieg nou TnPoUvTal vouidwe. H Aitnon npénel va
£XEl UNOYPAPEi and Tov UNoWnPIo SUVSPOUNTH 1) TOV VOUILO EKNPOCWNO Tou.

3. APIOMOZ KAHZHZ

3.1 Ka®’' 6An Tn didpkeia TnG ZUPBaong, o ZuvdpopnTnG anokTda Sikaiwpa anokAEIOTIKNAG XProng Tou ApiBpol KAnong. To dikaiwpa autd —pe Tnv
EMIPUAAEN Twv NPoBAENOHEVMV YIa eTapopd Tou ApiBoU KAnong oe ahho TnAenikovwviakd napoxo - peTapiBaderal otov OTE auTodIKaiwg e Tn Auon
™G ZUpPaong yia onoiodnnoTe AOyo. X' auTryv TNV NePINTWOoN, YETA TNV napodo €1 (6) unvav, o OTE dikaioUTal va napaxwpenoel To dIKaiwpa Xprong
Tou ApiBoU KARonG og onoiovannoTe TpiTo, CUNPWVA KE TNV I0XU0oUad VopoBeaia, Xwpic va unéxel kapia eublvn EvavTi Tou SuvOpounTH.

3.2 O ApiBuog KAnong Tng TnAepwvIKNG Ipapung Tou ZuvdpounTn eival duvatd va petaBaileral ano Tov OTE oTo nAdioio eupuTepng aAhayrg oTo
ouoTNUa apiBpodoTnong f KETA and arnon Tou SuvdpounTr, EQoadov eykpiBei anod Tov OTE, pe kaTtaBoAr Tou NPoPAEMNOPEVOU TEAOUG,.

3.3. O ApiBpog KARong Tou TeAikoU XprioTn unnpeoiag X.E.T. avrikel oo apiBpodoTikd @acua Tou OTE Kal €iTe €€l SEUTEPOYEVQ G EKXWPNOEI OE AUTOV
ano Tov OTE &ite €xel peTapepOei anod alho Mapoxo otov OTE péow TNG UNNPESIAg PopNTOTNTAC APIBUWV.

3.4. Z& nepinTwon nou o TEAIKOS XpoTng Nou areiral Tnv uAonoinon Thg unnpeoiacg X.E.T. ival ZuvdpounTrc Tou OTE, 0 apiBdg Tou TEAIKOU XproTn
diatnpeital kata Tnv uhonoinon Tng X.E.T.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZOINAIZMOZ ZYNAPOMHTH

4.1 O ZuvdpounTrg unoxpeouTal va ouvdeel oTo dikTuo OTE -pe OIKEG Tou dANAVEG- TNAENIKOVWVIAKO TEPUATIKO £EONAIOUO €yKeEKPIMEVOU TUMOU
(TNAEQWVIKA ouoKeun) emAOYNG Tou, cUMPWva We TIC JIATAEEIC TNG Keidevng vopobeaiac. € avTiBetn nepintwon o OTE dikaioUTal va diakonTel T
ouvdeon He To OikTUO Kai Oivel ypanTr npoBeopia oTov SUVOPOUNTR va aVTIKATACTHOEI TOV TNAEMIKOVWVIAKO TEPUATIKO €EOMAIOHO HE AAAov
EYKEKPIPEVOU TUMOU. Av 0 ZuvdpounTnig dev avTanokpiBei oTnv napandvw unodei€n, o OTE dikalouTal va katayyeilel adnuing yia Tov idio Tn ZUuBaon
Kal va anarmoel anolnyiowon ano Tov ZuvapounTr) yia Tuxov BAGBEG nou npokAnenkav oto SiKTuo Tou.

5. THAENIKOINQNIAKOZ TEPMATIKOZ EEOMNAIZMOZ OTE

5.1 O OTE duvaral va napexel 0Tov SUvOPOUNTr TOV anapairtnTo TNAENIKOIVwVIaKO TepuaTiko EEONAIONO yia Tnv napoxr Twv YNnNPEeSIwvV Tou KaTa Thv
Kpion Tou kal avaloya pE TNV €UNOPIKT TOU MOAITIKN Kal oUNP®VA LE TOUG NAPOVTEG OPOUG. € MEPINTWON NApoxnGg TNAENIKOV®VIAKOU TEPUATIKOU
€€onhiopou anod Tov OTE, napéxetal eyyunon anod Tov KAaTaokeuaaoTr), Ta kUpIia OToIxEia TNng onoiag avaypdgovTal aTov 0dnyo Xprong Nnou CuVOdEUEl
Tov €EOMAIOYO. € MEPINTWON EYPAVIONG NPayHaTikoU EAaTTOUATOC 1} EAAEIWPNS GUVOUOAOYNUEVNG IBIOTNTAG TOU E0NAICHOU, I0XUOUV OI NEPi NWANONG
diaTageig Tou AoTikou Kwdika avapopikd pe Tn diopBwon, avTikataoTaon K.An. Tou e§onAiopou, aveEapTiTwg TnG ypanTng £yyUnong nou napexel o
KATAoKEUAoTNG.

5.2 EIBIka yia TNV NEPINTWON Napaxwpenong Tng TepUaTikng diatagng yia TnAepwvikn Fpappr BRA ISDN kal TnAepwvikn Mpapur BRA ISDN - DDI
(epe€nc NT) aTov SuvdpounTr), IoxUouv Ta akdAouba:

5.2.1 To NT napapével kad’ oAn Tn didpkeia TnG ZUpBaong atnv NAnpn kupiotnTa Tou OTE. Me Tn AREN TNG, Ke EuBUVN Tou ZUVSPOUNTT ENICTPEPETAI
oUpQWVa e 10 5.2.7.

5.2.2 H ouvdeon Tou NT oTo AikTuo Tou OTE, n €vepyomnoinon kai ouvTrnpnon Tou katd Tn didpkeid 1I0XUOG TNG Napouong npaypdaTonoleal
anokAeioTIka ano Tov OTE.

5.2.3. Kd&be enépBaon i aAAayn r anokartactaon BAGBRNG Tou «NT» npayparonoieital povov anod npoowniko Tou OTE 1) ano 8Ikog e§0UCI000TNUEVO
and Tov OTE TpiTo Npdowno.

5.2.4 O Suvdpounmig unoxpeouTal va enmpenel Tnv eEAeUBepn NpooBaacn Tou EouciodoTnEVOU Npoownikou Tou OTE yia npaypaTonoinon eA&yxou f
Kal anokaraoTaon BAGRNG.

5.2.5. H xprion Tou NT napaxwpeitai gtov ZuvdpounTr and Tov OTE uno Tn Hop@r| Xxpnoidaveiou, NPoKEIJEVOU va Xpnaihononoei anokAEIoTIKA yia TN
ouvdeon Tou ZuvdpounTr oTo AikTuo Tou OTE, anayopeuopevnG TNG kab’ olov3NMnoTe TPOMO NApayxwpnaorc TNG O TPITOUG,.

5.2.6. O >uvdpounTng og nepintwon ¢Bopag, BAARNG f kataoTpo@rg Tou NT, nou ogeileTal oe Jikn Tou NPAgn n/ kai napdAeyn Eaipoupéevng TG
®Bopag anod Tn CUPPWVNUEVN XPNon, BapuveTal Je To Nodd Nou €KACTOTE MpoodiopieTal and Tov OTE kI avaypageTal on diadikTuakn Slelduvon
cosmote.qgr/Fixed CPEs Loan.

5.2.7. Me Tnv kad’ olovornoTe Tpono Auon i AnEn IoxUog Tng napouong, To NT enioTpépeTal otov OTE evTog déka (10) epydoidwv NHEPWVY HE EMPEAEID
Kai dandveg Tou ZuvdpounT, oc éva ano Ta Snueia MmAnong COSMOTE, FTEPMANOX fy e courier kai Xxpéwan SuvdpopnTr, otnv AlelBuvaon nou 6a Tou
unodeixTel - PETA and TNAEPWVIKN enikovwvia (Tou Biou Tou ZuvdpopnTn) We To 13888 (yia OkiakoUg-EnayyeApaTieg) & 13818 (yia ETaipikoug-
EnixeipnoiakoUg NeAATEG) kal oTnv KaAr katdoraon nou napeAnedn, e€aipoupevng TG @Bopdg and Tn oup@wvnuévn xpnon, Ye OAa de Ta
napeAKOWEVa Mou nepigixe Kata Tnv apxIkn eykaractaon (kaAwdio Tpo@odoaiag K.An.). EdKd aTnv nepinTwon PeTaTponnc TNG TNAEPWVIKAG Mpapung
BRA ISDN / BRA ISDN- DDI ot ThAepwvikn Fpappr PSTN ) Eupulwvikn TnAepwvikn Fpaupn, To appodio 0pyavo Tou OTE napahapBavel To NT pe OAa
TA NAPEAKOIEVA NMOU NEPIEKE KATA TNV apXIKn eykatdoTtaon (kaAwdio Tpopodoaiag K.An.). Z& NepinTwon ¢Bopdc NéEpav auTng Nou NPoEPXETAl ano Tnv
OUPQWVNUEVN XPrON, KATaoTpo®nG f an®AEIag autng f anwALIag Twv NapeAKOUEVWY 1 O NepinTwon nou To NT dev enioTpagei otov OTE péoa aTo
napanavw opifopevo Xpovikd diacTnua, o ZuvdpounTnG eniBapUVETal E TO €KACTOTE MOCO MOU avaypd@eTal oTnv enionun 1oTooeAida Tou OTE
(cosmote.gr/Fixed CPEs Loan). O OTE éxel, eniong, To dikaiwla va anamnoel TNy enioTpo®r Tou NT kabwg Kal Twv TUXOV NAPEAKOPEV®Y TNG, O
MEPINTWON NMou 0 ZUvOPOMNTAG TN XPNOILONOIEl avTIBETa NPog Toug GPouG TNG napoloag 1 av To Napaywpnos O TPITO.

5.3 EidIkA yia TV NePINTWOn Napaywpnong 0Tov ZUv3pounTr) Tou TNAENIKOIVwVIakoU TeppaTikoU eonAiopol «Router» yia Tnv Eupulwvikn TNAEQWVK
[papn kai Tn ouvduacpévn napoxn unnpeoiwv X.E.IM. kar A.PY.Z. , ioxUouv Ta akdAouba:

5.3.1 O «Router» napapével ka®’ OAn Tn diapkeia TG ZUpBaong atnv nAnpn kupiotnTa Tou OTE. Me Tn AREN TNG, ME guBUVN Tou ZuvdpounTn
ENIOTPEPETAI CUPPWVA HE TO 5.3.6.

5.3.2 H xprjon Tou «Router» napaywpeital aTov uvdpounTr ano Tov OTE und pop@n Xpnoidaveiou, NPOoKEIMEVOU va XPnaidonoindsi anokAEIoTIKA yia
Tn oUvdeon Tou SuvdpounTh aTo AikTuo Tou OTE Kai yia Tnv napoxn Twv YNNPECI®MY, anayopeupévng TNG EKKICBWONC Tou i} TG Kad’ olovannoTe Tpomno
napaywpnong Tou OE TPITOUG,.

5.3.3 H ouvdeon oto Aiktuo Tou OTE kai n gvepyonoinon Tou «Router», katd Tn didpkeia ioxUog TnG napolioag, npayuaTonoleral ire anod Tov
SuvdpounTn, OUMPWvVa HE TO enionuo £yypago Odnyiwmv nou napexeral and tov OTE, eite and Texvikd Tou OTE. Tnv TeAeuTaia nepinTwon o
SuvdpopnTng eniBaplvetal pe 1o Teéhog Eykatdoraong TepuatikoU €E0MAIOHOU, ONWG autd avaypdgeTal otnv enionun Iotooehida Tou OTE
(cosmote.gr/Fixed Pricelist).
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5.3.4 O ZuvdpounTng opeilel va pnv enspBaivel oto «Routers». H ouvTrpnor| Tou npayyaTonoleital anokAgioTika and Tov OTE. EidkOTepq, 1oxUouV Ta
akoAouba:

5.3.4.1 KadBe enépPaon n aNhayn n anokartaortaon BAARNG Tou «Router» npayparonoleiral povov and npoownikd Tou OTE f and edik®g
g€ouaiodoTnuévo and Tov OTE TpiTo NpOCWMO.

5.3.4.2 O ZuvdpounTriG unoxpeouTal va nrpenel TNV eAelBepn npdoBaan Tou e€ouciodoTnuévou npocwnikol Tou OTE yia npaypaTonoinan eAEéyxou i
Kal anokaraoTacn BAGRNG.

5.3.5 O JuvdpounTng e nepinTwon ¢Bopdg, BAARNG ) kaTaoTpoPrig Tou «Router», nou o@eiAeTal oe JIKN Tou NPAgn r/ kar napaienpn eEAIPOUPEVNG
™G @BOPac mou MpoEpxeTal and Tn ouvhdn xpnon, PapUveral Pe TO MOCO MOU €KACTOTE avaypageTal oTnv enionun ioToceAida Tou OTE
(cosmote.qgr/Fixed CPEs Loan).

5.3.6 Me Tnv pe kab’ olovdnnoTe Tpdmno AUon fi ARgn IoxUog TnG napouodg, o «Router» ENICTPEPETAl EVTOG TOU XPovIkoU SIdoTHHATOG Nou avaypageTal
oTn OxeTIKN 1oTooehida Tou OTE (cosmote.gr/Fixed CPEs Loan) pe enigéAeia Tou SuvdpounTr, O &va anod Ta Snueia EEunnpetnong MeAatov i pe
courier kal Xpéwon Tou ZuvdpounTr), oTnv Taxudpouikn dieUBuvon nou Ba Tou unodelXTel -PETA and TNAEPWVIKN enikoivwvia pe To 13888 -(yia
Oiakouc-EnayyeApaTiec) & 13818 (yia ETaipikoUc-EnixeipnoiakoUc NEAATEG) Kal TNV KAAR KATaoTaon nou napeAneon, €€Aipoupévng TnG €K TNG
ouvnBoug PBopAcg XPHonG He OAa Ta NApeAKOPEVA NMou NePIEXE KATA TNV apxIKn ykataoTaon (Tpo®odoTiko, kaA®mdia, PIATPO K.AM.). Z€ NepinTwon
@Bopac NEpav auTng Nou NPOEPXETAIANO Tn GUVABN XPron, KaTaoTpoPng i anwAEIag autou fi/Kal anwAEIag TwV NApeAKOUEVWY 1| OE NEPINTWOT Nou 0
«Router» dev enioTpagei otov OTE péoa oTo opilOHEVO XPOVIKO dIAoTNd, 0 ZUVOPOMNTHG ENBAPUVETAI OE ENOMEVO AOYaAPIACHO TOU HE TO EKACTOTE
nocod, Mou avaypageral atny enionun IotooeAida Tou OTE (cosmote.gr/Fixed CPEs Loan). To napanavw I0XUEl Kal OTNV MEPINTWON EVEPYONOINONG
unnpeaiwv X.E.T. 1 A.PY.Z. 1) MepiZdpevou Tonikou Bpoyou katd Tig diaTageig Twv apbpwv 20 kai 21.

5.3.7 3¢ nepintwon BAGRNG otn Aemoupyia TNG TNAEPWVIKNAG Mpappng Tou SuvdpounTr, Nou o@eileTal o e0PaAPEVN eykaTaoTaon r pUBKION Tou
«Router» ano To ZuvdpopnTn 1 o onoladnnoTe NPAgn r) napdAeiwn Tou SuvdpounTn i TpiTou npoowrou, o OTE oudepia euBUvVN PEPEI yIa TO XPOVIKO
diaoTnpa diakonng Twv YNNPETImV HEXPI TNV Apon TnG kal dev opeileTal anodnpinon yia TiG HEPES XwpiG YNnpeaia.

5.3.8 Z¢ nepintwon diakonng Twv Ynnpeoiwv Aoyw BAABNG, o OTE diatnpei To dIKaAiwa anopakpuopevng npdopacng otov «Router» yia Tov EAeyX0
Kal Tnv anokatdortaon TnG PAABNG, £@ocov n BAAPRN auTr pnopei va apBei Ye autov Tov Tpono. Anapaitntn npoUnoBeon yia TV napoxr Tng
anopakpuopevng npdoBaong eival o «Router» va unoaTnpilel To NpwToKoAAO enikoivwviag TR-069 kal 0 SUvOPOUNTIC va To €&l NPoUNBeUTEl anod Tov
OTE. Z& diIaQOopETIKr NePINTWan IoXUoUV Ta avapepopeva aToug 0poug 5.3.4.1 kai 5.3.4.2.

5.4 O ZuvdpounTnG UMNoxpeoUTal va enioTPEWEl Tov «TnAenikoivaviakd Teppatikd EEonAiopd OTE», Og NePINTWON OMnoiacdnnoTe PETATPONNG TNG
TNAEPWVIKNAG Tou 'papng i He Tnv kad’ olovdnnoTte Tpono AUon n AREN 1oxuog Tng napoloag ZUURAoNG, oUPPWVA KE Ta 00d NPOBAENOVTAl GTOUG
0pou¢ 5.2.7, 5.3.6, 20 kai 21.

6. YNOXPEQZEIZ / AIKAIQMATA TOY OTE

6.1 O OTE unoypeouTat:

6.1.1 Na ohokAnpavel Tnv apxIKr oUvSeon Tou SUvOPoUNTH e To JikTUO TOU ) va NpayJaTonolei Tn HETagopd TnG oUVOEONG Tou SuvdpounT — 6Tav
unapxel diabeaiudTnTa Napoxwv (apiBuog / dikTuo) kal dev anarreital i8Ik / NPOOBETN KATAOKEUN, CUPPWVA HE TA EKACTOTE 0pPIfO eva aTo IoxUov
PUBHIOTIKO NAdioio.

6.1.2 Na napéxel aTov ZuvdpounTn TIG CUPPWVNUEVEG YMNNPEDIEG, ONWG AUTEG EDIKOTEPA NPOadiopilovTal aTnv ouvnupévn Ainon TNAEPWVIKNG
[paUUnG ) O Ouveéxeld PETayevESTEPWY AMMMOEwWVY Yia npdobeteg Ynnpeoieg. O OTE duvartal va diabéTel KaTa NepINTwan Tov evOedelyEVO TPOMO
ouvdeang TNG TNAEPWVIKAG PApKnG EVNUEPWVOVTAG OXETIKA TOV SUVSPOUNTH KE KABE VOUIUO Tpono.

6.1.3 Na kataBaAAel kGBe npoonabeia yia Tn dlacpAaAion TnG anpOoKoNTNG Kai agionioTng Napox e Twv YNNPeoiwv, oUUPWVA HE TO EKACTOTE IoXUov
PUBUIOTIKO NAdioIO.

6.1.4 Na svnuepwvel PEOW Tou AoyapiacpoU Kal TnG I0TooeAidag Tng etaipiag (cosmote.gr/fixed) Tov Suv3pounTr), OXETIKA WE TIC HOVOUEPEIC
TPOMOMOINCEIG TWV OpWV TNG Napoucag ZUHPaong, TouhdyioTov éva (1) prva npiv anod Tnv €vapgn ioxUog Touc. O SuvOpouNnTrG £Xel To JIKaiwpa
kaTayyeAiag Tng ZUpBaong alnuing evtog duo (2) unvav and Tn B€on Toug oe IoxU €av ekdideTal unviaiog Aoyapiacpog r Tpiwv (3) nvav ano Tn Béaon
TOUG O€ 10X U €av ekOISETal DIUNVIaiog Aoyapiaopog , cUH®va Pe T nap. 13.4 Twv napovtwv Fevikwv 'Opwv.

6.1.5 Na €Eaopalilel oTov ZuvdpounTr TN duvaToTNTAa KARONG ATEAWG NPOG TOV €VIAIO €UpwNaikd apiBuo €kTakTng avaykng 112 kar Toug Aoinoug
£6vikoUg apiBpolC EKTAKTNG avaykng KE TNV €Eaipeon TwV NPoBAEnopévwy otov 0po 1.5. Z& nepinTwon KAROEWV Npog Tov eviaio eupwnaiko apiBpuo
€KTAKTNG avaykng 112, o OTE EoudeTepwvel TUXOV anokpuyn apiBpol kahouvTtog ZuvdpounTn. EGv Ta atoixeia Tng TNAEPwVIKAG Mpappng ival pn
avakovOolud, 0 ZuvOPOUNTNG £XEITO dIKaiwpa va {NTroel eyypapwe, O NEPINTWON KANONG EKTAKTNG avaykng- va didovTtal and Tov OTE oTov apuodio
yIa TNV QVTIMETOMION EKTAKTNG AVAyKNG (POPEA KATOMIV OXETIKOU QITAPATOC TOU, TO OVOMA KAl TO EMWVUUO Tou yia Tn SIEUKOAUVON TNG AuEONG
€NEPBAONG anokAEIOTIKA Kal JOVO yid TOV 0KOMo auTo.

6.1.6 Na anokaBioTd TiG kaAwdiakeg BAABEG evTog £E1 (6) NUEPOAOYIAKWY NUEPWV KaI TIG KN KAAWDIAKEG BAABEG EVTOG TEGTAPWY (4) NUEPOAOYIAKWV
NUEPWV OTO WETPO MOU gival TEXVIKA EQIKTO. € MePInTwaon nou n BAGRN dev o@eIAETal G UNAIMIOTNTA ToU SUVOPOMNTH /KAl TPITOU NPOC®IOoU, Kal
odnyei o€ dlakonr TNG NApoxXNG TwWV NAPEXOHEVWVY YNNPECIWV GTOV ZUVOPOUNTH, €KTOG TWV NEPINTWOEWV avwTePAG Biag (GpBpo 14 KaTwTEPW) - Kal
£@ooov n BAGBN unepBaivel TIC dUo (2) epydaipeg NUEPES anod Tn dnAwon Tng BAABNG- o OTE unoxpeoUTal va NICTOVEI QUTOMATA TOV SUVOPOUNTR, HE
TNV avaAoyia Tou unviaiou TEAOUG Nou avTIOTOIXEI GTO GUVOAO TV NHEPWV XWPIG YNNPETIEG, anod Tnv eNOMEVN Nuépa TNG dnAwong Tng BAABNG WEXPI Kal
TNV NUEPA anokaTaoTaong TnG. H niotwaon Ba yiveral oe endpevo Aoyapiacuo Tou SUvSPOoUNTr), TO apyOTEPO EVTOG TEOOApwWV (4) unvwv and Tnv apon
NG BAGBNG Xwpig NponyoUEevVn GXETIKN aiTnon Tou Zuv3pounT).

6.1.7 Na evnuepwvel Tov SUvOpoUNTN - TOUAAYIoTOV KECW Tou AoyapiacpoU Kai Tng IoToogAidag cosmote. gr/fixed - TouhayioTov £va (1) prjva npw,
otav aA\alel Ta TeXVIKA XapakTnPIoTIKA (nou Oev enipEPoUV aAAayEG aTouG 6pOUG TNG NAapoloag) TNG NApox NG TWV YNNPESIOV ToU.

6.1.8 Na ulorolei aitnua Tou SuvdpounTn yia T HeTagopa TG TNAEPwVIKNAG Mpappng oe alAn dielBuvan, cUPPWVa e Ta EKACTOTE OPI{OHEVA OTO
IoxUov puBuIoTIKO MAdiaio.

6.1.9 3 nepinTwon £k300nNG ekkaBapioTIKOU AoyapiacuoU HeE MICTWTIKO UMOAOINO va ENICTPEPEI GTO ZUVOPOUNTH TO UNOAOINO auTd XWpI§ va anarreira
1 unoBoAn eBIKAG NPog ToUTo aitnong and Tov SuvdpounTh. H emoTpo@r) yivetal evog duo (2) unvv YECW Tou idlou JEJou, E(ROTOV auTd Eival yVwoTo
otnv ETaipeia, nou o ZuvdpopunTnig €xel dnAwaoel 0TI Ba NANPWVEl TOUG AOYapIaoHoUG TOU €KTOG €AV £xel SNAWOE! dIAPOPETIKA. Z€ NEPINTWAN MoU O
ZuvdpopnTiG Oev €XEl DNAWOEI CUYKEKPILEVO HEGO NANPWHING EVNUEPWVETAI HEOW TOU EKKABAPIOTIKOU AoyapiacpoU yia TOUG TPOMOUG ENICTPOPIG TOU
MIoTWTIKOU UMOAQIMoU.

6.1.10 Na diabétel eEndikeg diadikaoieg eniluong dlagopwv. H ekkivnon Twv diadikaoiov auTwv YiveTal: (a) Ye TNV KATABeon ammnuaTog Tou
ZuvdpopnTr o€ onolodnnoTe onueio EEunnpétnong NeAatwv Tou OTE kail (B) oe deuTepo eninedo, EQOaov To NTNOEl EYYPAPWG 0 ZUVOPO UNTNG, and
TNV appddia unnpeoia diaxeipiong napanovwy Tou OTE.

6.1.11 Na enavacuvdeel Tnv TnAe@wvikn Mpappr (n onoia ixe Slakonei Npocwpiva AOYw 0PeIANG) OTNV NEPINTWON MOU 0 ZUVOPOUNTNG EE0PANRCEI TNV
OQEIAr Tou, CUMPWVA Ke TIG NPoUnoBEaeig nou kaBopifovTal anod Tov OTE.

6.1.12 Na napepnodiel kaTa NePINTWOn Kal yia 000 XPovIKO diIaoTna Kpiveral oKOnIJo TNV autopaTtn npoopacn o apiBpouc r) unnpeaieg dTav auTto
dikaioAoyeital yia Adyoug andTng r kataypnong oUPewva pe Tnv ioxUouoa vopoBeaia.

6.1.13 O OTE deopeveTal and Tnv IoxUouaoa vopoBeaia Nepi anoppriTou Tou NEPIEXOHEVOU TWV EMIKOIVWVIWY, NOU NpayHaTtonoioUvTal Eow Tou dIKTUoU
Tou, KaBwg Kal Nepi NpoaTaciag SedOUEVMV NPOCWIKOU XapakTnpa Kai TnG BIWTIKNAG {wng Tou Zuv3popunTn.
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6.2 O OTE dikaiouTai:

6.2.1 Na gvnuepmVel ToV ZUVOPOUNTT YIa TIC UNNPETIEC/NPOIOVTA TOU, KABWG Kalyid onolodnnoTe BEUA OXETIKO HE TNV TNAEQWVIKH Tou Mpapun kai Tnv
napoloa ZUpBRaon, HEGW auTnS TNG TNAEPWVIKAG Mpappnc, 1 e KGBs AAAO VOuIHo Tpono. O SuvdpounTrc £xel To dikaiwpa va Zntroel and Tov OTE va
KNV EVNUEPWVETAI YIa TIG UNNPETIEG/NPoidvVTa Tou.

6.2.2 Na gykpivel TNAEQWVIKO 1 NAEKTPOVIKO aiTna Tou ZuvdpounTr yia ayopd enNpOCBETwWY UNNpeai®v / NpoidvTwv Tou OTE, e XpEWaT) TOUG OTO
Aoyapiaopo NG TNAEPWVIKAG Tou Ipappnc.

6.2.3 g TNV avTIETOMION MEPIOTATIKWY MOoU agopolv Tnv ao@aleld, akepaidTNTa Kai TIG TUXOV aneINeéG OTA OUOTNHATA Tou, va AapBavel -
evOEXOUEVWC - WETPA Mou agopolv, ev»3BeKTIKA, Tn SlevEépyeia anoTiunong KivOUVwY Kal EAEyXwV aoPaleiag os oUOTNATA, TNV KATapTion oxediou
EMIXEIPNOIOKNAG OUVEXEIQG, TN (PUOIKN NPOOTACia TWV €YKATACTACEWV Yia TV anoTponr) Jn e€ouciodoTnuévng npdoBaong os AuTEG Kal TV NpoaTacia
TOUG and (PUOIKEG KATAOTPOMEC, TNV UAOMOINON UNXaviopwv acpaleiag dIkTUoU kal EAEyxou Aoyikng npdoBaong, Tn Slaxeipion kal nap akoAoudnon
OIKTUOU, TNV aviXVEUON Kal aVTIWETWMION KaKOBOUAOU AoyIopIKoU.

7. YNOXPEQZEIZ / AIKAIQMATA ZYNAPOMHTH

7.1 O1 OIKOVOMIKEG UMOX PEWCTEIC TOU SUVOpoUNTH KaBopilovTalano Ta IoXUovTa KaBe popd TIHoAOyIa Tou OTE. Tuxdv avanpooapuoyn Twv TIMOAOYIwV
napoxne unnpeoiwv Tou OTE, I0XUOUV ETA TNV avakoivwaor] Toug oUK(Va e Tnv IoxUouoa vopobeaia.

7.2 O ZuvdpounTng unoxpeouTar:

7.2.1 Na oupnAnpwvel Tnv Aitnon TNAEQwVIKAG Mpapung pe Ta oToixeia Ta onoia {nta o OTE.

7.2.2 Na kavel xpnon ™G TNAePwVIKNAG Mpapung kai va e§ac®alilel 0TI ol YANpeoieg X pnoiLonoiouvTal CUPG®VA LE TO VOHO, TNV KaAn nioTn kai Ta
ouvaAAakTIKG 118N, ogeilel 8e va anokabioTd kaBe {npia Tou OTE e€arriag napaBiacng Tou 6pou auTou.

7.2.3 Na eEeTalel To Aoyapiaodo Tou, va eAEYXEl TIC KAaTaxwpProeiG Nou aneikovilovTal o auTov Kai va sidonolei eyypagwc Tov OTE yia kGBe Tuxov
napahenpn rj opaipa autou.

7.2.4 Na eEaopalileiara appddia 6pyava Tou OTE Tn duvatoTnTa npdoBacnc aTov XwPo Tou, yia EAEYX0 TOU TEpUATIKOU eE0NAIoHOU Kal Tou IBIWTIKOU
TNAEPWVIKOU JIKTUOU nou ouvdéeTal pe To dikTuo Tou OTE, kaBwg Kal yia Tnv anokaTtacTaon Kade BAABNG.

7.2.5 Na evnuepwvel eyypa@wg Tov OTE -evTog dekanévTe (15) nUepwv- yia onoladnnoTe YETABOAN Twv oTolxEiwv TnNg napouaag ZUuRaong (aAAayn
OVOMATOG, EMWVUMIAG I} VOUIKAG HOPPIG, EKNPOCMNNONG VOUIKOU Npoamnou, SIGAUCH VOIKOU NPoo®mnou K. Am.).

7.2.6 Na evnuepwvel Tov OTE yia Tnv Unap&n npooBetou eEonAiopgou (ouvayepuog, fax, POS, modem k.An.) mou €ival GUVOEBEUEVOG [E TNV
TnAepwvikn Fpappr. O OTE oudepia €ublvn Qépel O NeEPINTWON Nou 0 €E0MAIOMOG auTOC €neidn Oev eival oupBaTog e Tov Aoind €E0nAIOUO Kal
napeunodilel TNV opaAr napoxn Twv YANPECImV.

7.2.7 Aev dikaioUTal va enekTeivel TNV TnAeQwvIKn Mpappn népav Twv opiwv Tng IBIOKTNOIAG Tou N o apUAAKTO onyeio f va enepPaivel pe
onolovdnnoTe Tpodno ato dikTuo Tou OTE.

7.3 O >uvdpounTng dikaioUTat:

7.3.1 Na {nmoel T diadikacia eEndIKNG eni\uong diagopdac, oe NeEPINTWON NOU apPIoRNTEl TNV 0pBOTNTA Tou Aoyapiacuou Tou (BA. kai onyeio 6.1.9
avwTépw). E@ocov To airnua apgioBrTnong AoyapiacpoU ek PEPOUG Tou ZuvOpounTr dev UnoPAnBei eyypagwg evtog e€nvTa (60) nuepwv ano Tnv
£kd00T) TOu, TeKMaipETal OTI 0 ZUVOPOUNTNG naparreiral and To SIKaiwPa ap@IoBTNONG Tou Aoyapiacyou Tou. H anpakTtn napéAeuon Tng npobeopiag
auTtng n/kai n PepIKn f n oAk avenipUAakTn €E6MANCN Tou AoyapiacpoU Tou, anoTeAoUv anodoxr Kal avayvapion K HEPOUG TOU ZUVOPOUNTH Tou
NEPIEXOHEVOU TOU AoyapiacpoU Tou Kal Tou nocoU TNG OQeIArG.

7.3.2 Na {nroel Thv npoowpiviy diakoni TG TNAEPVIKAG Tou pappnG yia NEPIOPICUEVO XPOVIKO diaaTnia, nou dev unopei va unepPaivel Toug £E1 (6)
Hrvec.

7.4 O ZuvdpounTiG, HEoW TNS TNAEPWVIKNG unnpeoiag EEunnpétnong Nehatav (13888 1) 13818) pnopei va AapBavel nAnpo@opieg yia Tov Aoyapiacpo
Tou, va AapBaver TeXVIKr unooTnpiEn, odnyieg Xprnong & eykardotaong e€onAiopol Kal onoladnnoTe NANpoQopia yia NPoidvTa Kal Unnpecisg nou
diatibevTal péow TnNG napouoag ZUpBaong. EiBIka yia Bepata avayyehiag BAaBwv o ZuvSpopnTng Unopei va kaAei Tn Mpappry EEunnpétnong 13788
aTehac.

7.5 O ZuvdpopunTng duvaraiva arndei Tnv unnpeoia «MpoaTacia "YywougAoyapiaopoU», cUUNANP®VOVTAc To katahAnAo nedio aTn cuvnuuevn Aitnon.
H avwTEpw unnpecia NapEXETal e TOUG OPOUG Kal NPOUNoBETEI, Nou avapEéPovTal OTOUG EI0IKOUG OPOUG NAPOXIG TNG UNNPESIAg AuTnc.

8. XPHZH TQN YNHPEZIQN NEPIEXOMENOY OTE H/KAI TPITQN

8.1 O OTE napéxel oTov ZuvOpounTr NpooPacn o unnpeaieg nepiexopevou OTE f/kal Tpitwv (EQEENG «Ynnpeoieg MepiexOUEVOU»), HECW KANOEWV O
avTIOTOIKEC apIBUOCEIPEG, ONWG AUTEC opilovTal KABe Ppopa anod To EZA.

8.2 O1 Ynnpeoieg Mepiexopévou xpnaidonoiotvTal “we £xouv”, Xwpic duvaToTnTa TPOMOMOINOEWY.

8.3 O ZuvdpounTriG anodexeTal, CULPWVEI Kal GUVOHOAOYEi 0TI Ba kaAvel aUvvopn Kai Npda@opn XPrnon Twv YNnpeoiwv Mepiexopévou. Q¢ ek ToUTOU O
SuvdpounTNG, EVOEIKTIKA KaI OX1 NEPIOPIOTIKA, CUPPWVEI OTI BEV Ba KAvel Xprion Twv YNNPEoIWV Yia va: a) npo&evioel BAAPN os avnAiko, B) HETadwael
I anokTnoel NPOoRaon e NePIEXOKEVO Nou iTe napafialel onoiadnnoTe dIKAIMPATA TPITWV EITE NPOOBAAEI TN NPOCWNIKOTNTA TPITWV EITE NAPEVOXAEI LE
0onolovOnMoTE TPOMO TA ATOMIKA Kal KOVWVIKA SIKaIwUaTa TPITwv eiTe EpXETal, PE OMolov3NNoTe TPOMO, O avTiBeon He To VOUO, Y) napanAavroel
0roIovONMOTE WG NPOG TNV NMPOEAEUCT TOU MEPIEXOHUEVOU TwV Ynnpeaimv MNepiexopévou, ) {NUIMOE PE onolovdnnoTe Tpono Tn ¢nun Tou OTE ) kal
TPITWV Kal €) va B&oel o kivOUvo TNV acpaieia Tou dIkTuou Tou OTE.

8.4 O OTE dev (épelonoiadnnoTe euBlVN yia TNV aoPAaAEla, To GUVVOO Kal TNV EyKUPOTNTA TOU NEPIEXOHEVOU TwV YNNPETI®V MePIEXOUEVOU TPITWV, O
onoiol (TpiTol) £K0UV TNV NANPN ACTIKN Kal Novikn €uBlvn yia TiG YNnpeoieg auTég. O SuvdpounTnG, O QuTéG TIG NEPINTWOEIG, MPENEI va aneubuveTal
OTOUG TPITOUG Yia OTIOAMOTE TUXOV NPOKUWYEI anod TV Xpron Twv YNNPECIDY auTwy.

8.5 H xprion kai npooBacn oTi Ynnpeoie MNepiexopévou onpaivel pnTr Kai avenipUAAKTN - K JEPOUC TOU SUVOPOMNTH - anodoxr TwV YEVIKOV Kal TV
TUXOV €IBIKWV OpwV KABe Ynnpeaiag MepIEXOUEVOU, ONWG EKACTOTE IoXUOUV.

8.6 AnayopeUsTal va yiveTal xprion Twv YNnpeoiov MepIEXOMEVOU anod ATopa/XproTeG Nou dev €X0UV CUMNANPWOEI TO OpIo NAIKIAg nou TiBeTal anod Tov
MNapoxo Ynnpeoiwv MepieXopévou f/Kal TNV Keipevn vopoBeaia. S avTiBetn nepintwon, o OTE dev @epel kayia anoAUTwg ubuvn. H npooTacia Twv
avnAikwv anoTeAei NpWTIOTWE UNOXPEWGCN TOU SUVSPOUNTH), 0 OMoiog EUBUVETAI ANOKAEIOTIKA YIa Tr N TPNON TwV 0pwv TNnG napoloadg ZUUBaAcng ek
HEPOUG TOUG.

8.7 H xp&won yia Xpron Ynnpeoiwv MePIEXOUEVOU HEOW TAAEPWVIKWV KANCEWV YiveTal péow Tou Aoyapiacpou Tou OTE.

8.8 O OTE, wg JiKTUO €KkKivnong KANoewv, dev €UBUVETAl yIA TIG OIKOVOUIKEG dIAPOPEG NMou evOEXETAl va MPOKUWOUV and XPEWOEIG YMNPECIV
MepIEXOMEVOU MOU NApEXovTaland TPImoug — nTol aAAoug, nAnv Tou OTE, NapoXouG NAEKTPOVIKGV EMIKOIVWVIWV Kal napdyoug YNNPeoinv Mepiexopévou-
Kal Ol OMOIEC XPEWVOVTAI GTO Aoyapiaopo TNG TRAEPWVIKAG Mpappng Tou Suv3pounTn.

9. XPEQZEIZ — NAHPQMEZ

9.1 O1 opeNég Tou SuvdpounTr) npog Tov OTE, nou anoppgouv and Tnv napouca ZURaAcn Kai TG AOINEG armmoeiG/cUpBATEIG yia TNV Napoy 1 AAAwv
Ynnpeoiwv nou BacifovTal o auTr, kataxwpoUuvTal o evav -avd TnAepwvikn pappr - Aoyapiaopd fy pocov undpyel duvatotnta and Tov OTE, o
évav eviaio ava Suvdpopntn Aoyapiacpod. O OTE xpewvel To ZuvSPoUNnTr) CUUPWVA [IE TOV EKACTOTE IoXUOVTA TIHOKATAAOYO Tou [e (a) Ta TUXOV TEAN
ouvdeong, enavaouvdeong n amoolvdeong, (B) Ta ndyia pnvidia TEAN yia KABe napexOuevn Ynnpeoia, (y) Ta TEAN Twv KANCEWV Mou
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npayuatonomnnkav, (8) Ta TEAn aAAayng OKOVOUIKWV MPoypauuaTwy, kabwg kal TUXOV GAAa TEAN Mou avagepovTal OTov €KACTOTE IoXUOVTa
TIHokaTaAoyd Tou nou BpiokeTal otn diadikTuakr) dielBuvon cosmote.gr/Fixed Pricelist, (€) AAAEG TuXOV XPeWOEIG and YNnpeoieg Nou napexovTal aTo
SuvdpounTn. Eniong, o OTE XpewVEI TOV SUVOPOUNTH HE TUXOV GAANEC OPEINEC TOU GUMPWVA HE TA CUNPWVNBEVTA WETAEL Tou SuvdpounTr kai Tou OTE.
Ta Tuxov TEAN olvdeong, Ta nayia TEAN, Ta TUXOV TEAN anoouvdeong kai enavacuvdeonc, kabwg Kal Ta TUXOV avanooBeaTa noad yia Tnv AUon Tng
oUpBaong npiv TNV napgAeucn Tng eAaxiotng didpkeiag TNG avagépovtal atny Aitnon ZUuBacng ouvdeong aTo dikTuo Tou OTE ry/kal oe napdpTnua
autrc. O @.M.A. kaITuxov aAlol pdpolr TEAN eniBapuvouv Tov ZuvdpounTr). Eniong Tov ZuvdpounTr BapUvouv Tuxov €€0da (Aemoupyikd, SIKAoTIKd, 1
ah\a) ota onoia unoBaiAeral o OTE Adyw TnG Hn €KNARPWONG TWV CUPRATIKWV UNOXPEWOEWY TOU ZuvOpopnTn. Ta nayia unviaia TEAN r / kai Tuxov
aAA\a TEAN aAAWV unnpecinv TN TNAEQPWVIKAG Mpauung npokaTtaBaiAovTai.

9.1.1 O Aoyapiaouog ekdideTal kal anoaTENAETal aTov SuvdpounT ava diunvo, ) ava xpovikod diacTnua nou kabopiletal and Tov OTE f PeTA anod
aitnon Tou Zuv3dpounTn I OE MIKPOTEPA dlacTnuaTa, epdoov undpyel duvatoTtnta ano Tov OTE, anoTeAei de Tnv NpoBAENOpEVN and To VOUIKO NMAAICIo
evnuEpwan. O ZuvdpounTnc dnAwvel kal anodexeTal 0Tl ol Aoyapiacuoi kal Tuxov aAAa TiyoAoyia nou ekdidovTal anod Tov OTE, KaBwe kal avTiypada n
anoondaopaTa Toug nou TnpoUvTal anod Tov OTE pnxavoypagika oe NAEKTPOVIKO KEVTPO, anoTeAoUv NANRpn anddeign Tng oPeIAng Tou npog Tov OTE wg
Mpog Ta Nood oTa oroia avapepovTal, KaTtda Tng onoiag, Opwe, enmpéneTal avtanodeiEn. O OTE dikaioUTal, O NEPINTWON Mou N Kivon Tou ZuvdpounTn
napouoialerarl 1IIaiTepa auEnuévn o OXEON WE TN ouvnen, va npoPaivel os NPOowPIVr PPayn EEPXOUEVWY KANOEWV.

9.1.2 O OTE diatnpei To dikaiwpa va kaAunTel apeoa, kabe An§inpdBeopn kai vouida anarnTr oQeIAr Tou ZuvdpopnTr| and onoladnnoTe TNAEPwVIKN
[papun Tou otov OTE, and To TuxOv NIOTWTIKO undAoino ekkabapioTikoU Aoyapiacuou Tou.

9.1.3 O Suvdpounmg €xel dikaiwpa va emAEEEl va AapBavel Toug Aoyapiaopouc ToU €iTE EVTUNA €TE NAEKTPOVIKA HECW TOU e-Aoyapiacyou f TnG
£yypaenc Tou otnv Ynnpeoia My COSMOTE ZTaBepr) and Tnv IoToogAida cosmote.gr/fixed. STnv nepinTwon ARWng Tou AoyapiacpolU NAEKTPOVIKA O
SuvOpPOUNTAG €ival anokAEIOTIKA UNEUBUVOG yia TOUG NPOoWIKOUG Tou KwdIkoug (username, password) fj Tov €AeyXO TOU NAEKTpoviKoU Tou
Taxudpopeiou (e-mail).

9.2 O JuvdpounThg unoxpeouTar:

9.2.1 Na £€opA&i To Aoyapiaouo Tou eVTOG TNG NPoBEaiag nou avaypdgpeTal G auTOV Kal CUHP®VA KE TOUG TPONouUG NANpw KNG nou déxeral o OTE. O
Aoyapiaouog pnopei va eEopAnBei e PeTpNTA, Ke NAyia XPEWON NIOTWTIKAG KAPTAG N KE NAyia Tpanedkr evToAn, Xwpig kayia empapuvon and Tov OTE.
(H €€b6gpAnon Aoyapiaouwy npaydatonoleiral ateAwg oTa onpeia EEunnpetnong Mehatwv nehatwv OTE (BA. 1.2 avwTépw). EEOQANON Twv Aoyapiacpmv
Wnopei va npayyartonoinBei kai oe Tpitoug (n.X. EATA, ATM Tpanelwv, oupBeBAnuéva MpakTtopeia OMAM K.AN.) Pe TuxOv enNpOCBETN emiBapuvon nou
kaBopileTal kata nepintwon and autoucs. MANpo@opieg yia TIC KeBOdOUG EOPANCNG NapéXovTal PECW ToU TNAEQPWVIKOU Aoyapiaopol Kal Twv
TNAEQWVIKQOV apiBuwv EEunnpétnong NeAatwv 13888 ) 13818 kabwg kai ot diadikTuakn) dieubuvon cosmote. gr/fixed.

O OTE pepIYva yia Tnv 600 To duvatdv TaxuTepn anooToAr TwV Aoyapiaopov otoug SuvdpounTec. O opeléc, nou dev eEopAolvTal unpoBeoya,
eniBaplvovTal Ke TIG VOUIUEG NPooaunaoelc. O ZuvdpouNTNG EVNUEPWVETAI Yia ThV NPoBeoyia NANPWUNAG HECW Tou AoyapiaopoU Tou, GToV OMoiov
avaypageral n An&n Tou TPEXOVTOG, TOU ENOHEVOU Kal Tou HeBeNdeVoU Aoyapiaopou. Av o ZuvdpopnTng dev eE0PANTel To Aoyapiaouo Tou [Eoa O
TpiavTa (30) pépec and Tnv nuepounvia £kdoorg Tou, Ba eniBapUveTal e TO VOMILO TOKO unepnuepiac. O Aoyapiaouog nepiexel To EAayioTo Eninedo
AvaAuTIKnG Xpéwong (E.E.A.X), €kTOG €dv 0 SuvdpounTtng emAéEel va pnv AapBavel E.E.A.X 1 va AapBavel nAripn avaAuon Tou Aoyapiaopou Tou. €
nepinTwon nou {nTnBei NAnpNg avd)\uon )\oyaplqopofj €dv 0 XpnoTng Tng Tr]AE(pu)VlKr']q Fpappr']q €ival dIaPOopPETIKO NPOCWIO anod To Zuv3dpounTr, o
Zuvépounmq 5[’])\0.)V£I unelBuva OTI 0 XPraTNG 1 oI XprjoTeC TNG Tn)\s(pwvmnq pappnG €ival evijdepol yia TV Afwn avaAuTikou AoyapiacpoU We nAnpn
avaypapn Twv Yyneiov Twv Ka)\ouusvwv apibuwv, ava)\oya HE TO TI EXEI EI'II)\EEEI 0 ZuvdpopnTnG.

9.2.2 Na npokaTaBael TiC TUXOV dandvec, Og NEPINTWOEIG AMNUATWY Napoxng oUvOEONG yia TnV onoia anaiteital KATAoKEUH aTOUIKNG Y PAMKNG, EQO aov
eniBeBaiwBei n okomPOTATA UAOMOINONG EvoUpUaTNG oUVSEDNG, e Baon npounoAoyiouo nou katapTidetal and Tov OTE kal anodéxeTal o Suv3pounTrC.
9.2.3 Na kataBaAel, o€ NepINTwon akUPwONG ToU AITAUATOC TOU MNPV anod TNV oAokARpwan Tng diadikaciag napoxng veag TNAEPWVIKNG Mpapung, TiG
ndn npayyaronoinBeioeg danaveg Tou 6pou 9.2.2.

9.2.4 Na n\npwvel Ta TEAN KARCEWV Nou npayparonolotvTaland Tnv TnAEpwvIkn Fpapur Tou Kai To avTITIHo TUXOV GAAWV YNNPESIOV, NPOIOVTwWY Kal
TEPUATIKOU €€onAIopoU, nou {nTouvTal PE XpEwan TNG TNAEPWVIKAG pauung Tou.

9.2.5 Na nponAnpwvel Ta acika pnviaia TEAN 1) / kai Tuxov TEAN aAAwv Ynnpeoiwv TNG TNAEQWVIKAG Mpapung Tou.

9.2.6 Na kaTaBAaAAel To EKACTOTE IoXUOV £QANAE TEAOC OUVIEDNG ) ENAvacUVAEDNC, ONWG AuTo opileTal aTov enionpo Tiokatahoyo OTE (BA. nap. 1.2
avwTEPW), O MEPINTWON MPOCWPIVAG Olakomnng TNG TNAEPWVIKAG Mpappng Aoyw o@eIAnG fy airnong Tou n dAANG aitiag. Ta avwTépw TEAN dev
ENIOTPEPOVTAL.

10. EITYHZEIZ

10.1 O OTE dUvaral va npoPaivel g EAeyx0 MIOTOANMNTIKAG IKAVOTNTAG TOU ZUvOPOUNTN Kal va apveital Tn olvayn tne ZupBaong f va diakonTel Thv
napoxr Twv an]pscld)v aTo ZuvépopnTr'] n va gnta Ty napoxﬁ gl\oywv gyyunoswv, av KpiBei okomipo anod Tov OTE, BACE! GTOIXEIWY CUVAANTKTIKNG
oupnepl(popaq n )\oyco ocpal)\nq npogG auTov and a)\)\n arria.

10.2 Katd tnv olvayn i Kata m 6|0p|<£|0 |0xuoq ™G SUpBaong o Zuvépounmq unoypeouTai va KCITGBG)\EI orov OTE, UoTepa ano OXETIKNA anarrr]on
Tou OTE, wg npoUnoBeon yia Tnv €vapgn n Tn GUVEXION TNG NApoxnG O auToV Twv YNNPeoiwv (1 TNV Napoxn VEWV YNNPeoiwv), EUAOYEG £yYUNCTEG,.
10.3 TuyOv eyyunoeig Tou ZuvdpouNnTr ENIOTPEPOVTAl ATOKA WETA Tn AUon TnG ZUMBaAcNG f cupwneifovTal e TNV ekkabapion Twv OPEA@V ToU
SuvdpounTn nou anoppéouv and Tn ZUpPacn, WE Tnv npounoBeon OTI dev ekKpPepei 0 BAPOUC TOu Kapia olkovouikn anairnon Tou OTE and
onoladnnoTe arria.

10.4 3¢ nepinTwon MNPOCWPEIVAG N op|0'rn<r']q 6|<:|Konr']q TWV YNNPEoIV AOYy® ocpal)\r']q, o OTE dikaioUTal, népav ™g anairnong €E6pANoNG Twv
An€inpoBeopwv opelwv, va {NTHoel eyyunon ion Ke To UYPog Tou YeyaAUTEPOU PEXPI TOTE AoyapiaopoU Yia va EVEPYONOINGE! Kal NAAl TNV TNAEPWVIKN
Tpappn.

10.5. O OTE dikaiouTal, 0g NEPINTWON UWNANRG XPAoNG 1 O NEPINTWON AcuvnBIoTNG XPAOoNG N O NeEPINTWan Xpriong 1IBiairepa auEnuévng os oxEan We
Tn ouvnen, va {Ta eyyunon and To Suv3pounTH WG NPoUnoBeon TnG CUVEXIONG TNG NApoxnG YMNNPECIWV Kal va npoBdaivel O Npoowpivhy Gpayr
€EEPXOMEVMV KANTEWV PEXPI TNV KATABOAN TNG and Tov Zuv3dpounTn).

10.6 O OTE diatnpei To dikaiwpa va KaAUNTel APeCa, and To Noad TN €yyunong, KaBe AnEinpoBsoun opeiAfy Tou SuvdpounTr| and onoiadnnoTe
TnAepwvikn Fpappn Tou atov OTE.

11. ATAKOMH NMAPOXHZ YNMHPEZIQN

11.1 e nepinTwon nou o ZuvdpounTnc dev Tnpei onoiadnnoTe anod TIC CUPBATIKEG Tou unoxpewoelg, o OTE dikaioUTal va Siakoyel Npoowpiva N
OPIOTIKG 1| Va MePIopIoEl TNV Napoxr TwV YNNPEOIWY Tou, YETA Tn napodo Tng npoBeopiac CUMHOPPWONG nou Ba Tou £xel TAEEI e OXETIKN €100Moinan
TOU OUPQWva WE Ta NpoBAENOUEVa aTnv IoxXUouaa vopoBeaia. H diakonr, Epoaov gival TEXVIKA EPIKTO, NEPIOPICETAI GTNV UNNPETIa yia Tnv onoia dev
yiveral €€6@Anon, pe Tnv em@UAagn Tou OTE yia TuxOv Siakonn kal AoInwv YNnpeoiwv avaloya pe 1o Babud pepeyyudTNTAG TOU OUYKEKPILUEV OU
SuvdpounTr. MeTd anod €idonoinon Tou SuvdpounTr CUPPWVA e TNV IoxUouoa vopoBeaia, o€ NepINTwon pn eunpoBeoung eEOPANCNG OAwV Twv
opeAV péoa ot Tpiavta (30) WEpeC and Tnv nuepopnvia €kdoong Tou AoyapiacuoU, o OTE €xel dikaiwpa va npofei oe npoowpiviy diakonr| Twv
Ynnpeoiwv Tou, av o ZuvdpounTng dev KaTaBAaAel TIG OPEIAEG Tou, PETA TNV NApodo dekanevTe (15) NUEPV and TNV NUEPOPNVIA MOU Ol OPEINEG
kaTéarnoav An€inpoBeoec.
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Katd Tnv nepiodo npoowpivig SIAKONNG Kal EQOCoV auTo eival OUUBATO ME TIG NAPEXOMEVEG YMNNPECIEG, EMITPENETAI N EI0EPXOUEVN Kivnon Kai n
npayparonoinon 00wv eEepXOHeVWV KANOEwv OEV OUVENAYOVTAl XPEWON Yia Tov ZuvdpounTn. EdikdTepa, Siatnpeital n eEgpyxOUevn Kivnon npog Tov
eviaio eupwnaiko apBo EKTAkTNG avaykng 112, Toug AoinoUg ekacToTe 0pIoBEVTEG WG £BvIKoUG apiBpoUc EKTakTng avaykng (100, 108, 166, 197, 199
K.A.M.), TNV eupwnaikn ypapun yia Ta €gagaviopeva naidia 116000, Toug apiBpolcg Twv oeipwv 800, 807 kal Npog TouG GUVTOHOUG KWSIKOUG
eEunnpétnong nehatwv OTE 1305, 13818, 13820, 13888, 13788.

11.2 Kartd Tn didpkeia TnG Npoowpivig diakonng Aoy w opeAng, o OTE xpewvel Kavovikd TiG YINPETIEG ToU ZUVSPOUNTr CUMNEPIAAPBAVOUEVMV TUXOV
TEAQWV OIKOVOUIK®V NpoypappaTwv. EEaipeitaln nepintwon nou n npocwpivr diakonr diapkei pia oAokAnpn nepiodo TIHOAOYNonG, ondTe 0 OTE Xpewvel
povo Ta Baoikd pnviaia TEAN TNG TNAEQVIKNAG Mpappng (BA. 1.2 avwTépw), KN cUPNEPINAUBAVONEVWY TUXOV TEAWV MOU apopolyv oe AAAEG YNNPEGIEG.
H nioTwon Twv 1dn NPonAnpwREVWV PNVIdiov TEAOV Twv GAAwV Ynnpeoiv Ba yiveral aTov enduevo Aoyapiaoo Tou SuvdpounTh. Ano Tnv €nopevn
nuépa IJET'('J v apon g npoowpivng dlakonng, o OTE Ba Xpewvel kavovika TiG YANPEoIEG ToU ZUvOPOUNTH, CUUNEPIAAUBAVOUEVWV TUXOV TEAWV
OIKOVOMIKWY MPOYPAHHATWV.

11.3 O OTE dikaioUTal va diakowel opioTika TNV TnAepwvikn pappn kai va katayyeilel Tnv napouoa ZUPBacn, epdoov undpyel aveE0@ANTN opeIAn,
MeTa and Tnv napodo €&nvTa (60) nuepwv anod TNV w¢ dvw npoowpivi) diakonn TG TNAEPWVIKAG Mpauung kal UoTepa anod OXETIKN 100Moinan Tou
SuvdpounTn, oUUPwva e Tnv loxUouoa vouoBecia, Kal va anarmoel Je KABe vOuIMo TpoOno TNV eE0MANON TNG OPEIARG. € NEPINTWON NPOCWPIVIC N
0pIOTIKNG dlakonng AOyw oPeIAng 1 katayyehiag Tng ZUPBaong Adyw o@eIAnG, dev unoypageTal vea ZUKBaon Ke Tov ZuvdpounTn n/kail Je npdowna,
MouU OUVOIKOUV HE aUTOV, EQOaoV dev €E0PANBOUV o1 OXETIKEG OPEIAEG TOU Npog Tov OTE.

11.4 And TNV avwTEPw NapdypaPo EaipolvTal NEPINTWOEIC ANATNG, N ENAVEIANUUEVNG EKNPOBEOUNG EEO0PANONG N KN €E6(ANCNC Aoyapiaopwy, oTIG
onoieg o OTE dUvaral va diakowel ageca TNV napoxn Twv YNNpeoiwv Tou Kal Xwpig nponyoUuevn €idonoinan, onwg Kai aTig NEPINTWOEIG avaykng
d1IaopaAiong ouciwdwv anarmoswy (n.X. acpaleia / akepaidTnTa SIKTUOU / JIGAETOUPYIKOTNTA UNNPECIQWV / MPOCTAcia XPnoTwv) Kai Tuxneou
avwTeEPag Biac.

12. AIAPKEIA THZ ZYMBAZHZ

12.1 H napouoa ZUpBaon eival aopioTou XpOVOU €KTOG av 0 SUVOPOMNTAG KE TNV AiTnor Tou enéAeEe n ZUpBact) Tou va £xel opiopévn diapk eia A0y w
€MIDOTNONG OUOKEUNG, NAyiou TepUATIKOU €EOMAICHIOU 1) onoiacdnnoTe AAAnG emidOTNONG 1 NPOCPOPAG -avaloya HE TNV EUMOPIKT TOU MOAITIKN- EXEI
A\aBei o ZuvdpounTrc and Tov OTE. € nepinTwon nou o SuvdpopnTngdev enNEEEl n ZUPBaoT) Tou va £xel opioyevn diapkela, TOTE n eAayioTn didpkeia
NG napovaoag opiletal oe U0 UNVEC.

12.2 e nepinTwon nou, oUUe®VA e TNV AiTnon Tou Zuv3pounTr yia EVTagn TnG TNAEPWVIKNAG YPAUMNAG O OIKOVOMIKO / eKNTWTIKO nNpdypauua, n
napoloa ZUpBacn ival opIocPEVOU XPOVOoU, HETA TN AREN TNG SIAPKEIAC TNG HETATPENETAI OE AOPIOTOU XPOVOU, EKTOC av 0 ZUVOPOUNTNG EMAEEEI €iTe va
TNV avavewaoel yia OpIoHEVO XPOVO EITE va TNV KaTayyeilel oupQwva e Ta opifopeva oto apbpo 13.2.

13. KATAITEAIA

13.1 O OTE duvartal va katayyeilel onotednnoTe Tn ZUPBaon povo yia onoudaio Adyo, Onwg evOEIKTIKA: a) OE MEPINTWON N CUPHOP(WONG Tou
ZuvdpounTn e onoiadninote and TIG OUMPBATIKEG TOU UMOXPEWOEIS NMou BewpolvTal OAeG ouoiwdelg, B) BavaTou Tou ZuvdpounTr, KRPUENG Tou
SuvdpounTr O KATAOTAON MTWYXEUONG N Nauong NANPwHWV 1 GAANS napdpolag KaTaoTaons, WETATPOMNG TNG VOUIKNAG TOU Hop®nG, BEong Tou und
kabeoTwg diIGAuoNG, ekkabapiong avaykaoTikng Slaxeipiong Kabwe kal O NEPINTWON MOU O ZUVSPOUNTNG KATAOTE APEPEYYUOG, Y) O MEPINTWON
KaTapynong padiopaopatog fj aAAng arriag nou odnyei o TEXVIKA aduvapia napoxng Twv YNnpeciv.

13.2 O ZuvdpounTng dikaiouTal va katayyeiel onoTednnoTe Tnv napouoa SUPBacn, WETG and €yypagn aitnor) Tou O KATAoTNWa Tou JIKTUOU
NWANCEWV 1} JE anoaToAn €MICTOARG N HE ANoCTOAr TnAgodoioTuniag ) HEOw NAEKTpovikoU Tayxudpopeiou enmiouvanTovTag avTiypapo OeATiou
TauToeTNTAG i dlaBaTtnpiou, f YE aiTnar) Tou yia PETa@opa apiBpol o ahAov TNAENIKOIVWVIAKO NAPOX0, NMou £XEl wG cuvEénesia Tn AUon Tng napouadc.
STIC NEPINTWOEIC AUTEC, Ta ANOTEAECHATA TNG KATAyYEAIAg eNEpyxovTal HETA TNV opIoTIKN diakonr TNG TNAEPWVIKNAG Mpapung, nou dev Wnopei va yivel
apyoTepa ano duo (2) epydoideG NUEPEC— EKTOC €AV AAAWG {NTrOEl 0 ZUVOPOMNTNG, oNnoTe n Siakonr 6a Yivel OTO CUVTOUOTEPO XPOVIKO dIAaTNa nou
eival epikTd and Tov OTE- anod Tnv napaAafn Tng £yypagng katayyeAiag, e Tnv emipUAGEN Twv npoBAendpevwy diadikaoimv oe NepinTwan napaiapng
and TPITO NAPOXO AITUATOG HETAPOPAc apiBuol yia Tnv TnAepwvikn Mpayun. & nepinTwon kaTtayyehiag Tng ZUPBaong pe npwToBoulia Tou
ZuvdpopnTn Xwpig onoudaio Adyo ) karayyeAiag autngand Tov OTE pe unamoTnTa Tou Zuv3pounTr, 0 ZUVOPOUNTNG unoXpeoUTal TNV KATtaBoAn Twv
TEA®V aNodECEUONG KAl TUXOV GAAWV XPEWOEWY, ONWC auTda MePIYpAPovTal aTnv AiTnon Tou KABs oIKovopIKoU npoy pduuaToc.

13.3 3¢ nepinTwon oUPBacng aopioTou xpodvou, €AV 0 ZUvdPOUNTNG kKaTayyeilel Tn ZUpBacn evrog dUo pnvav and Tnv evepyonoinan Tng TNAEQWVIKAG
I papung ToTe unoxpeoUTal va kaTaBAAEI TO GUVOAO TWV TEAWV KAl AOINWY XPEWOEWV YIa TO XPOVO NOU UNMOAEINETAI JEXPI T CUPNANPWOT TOU EAAXIOTOU
Xpovou diapkeiag Tng ZUBaong.

13.4 Evtog dUo (2) pnvav, £av ekdideTal pnviaiog Aoyapiaopog, 1 Tpiwv (3) Unvav, €av ekdidetal dipnviaio Aoyapiacudg, anod Tn 6éon ot IoxU,
oUWV e TNV IoxUouaa voloBeaia: a) Tng al&nong Twv TiHoAoyiwv Tou OTE, EAIPOUPEVWY TWV NEPINTWOEWY MEiwONG TIOAOYIwV, TiHOAOyiwv nou
apopoUv diebveic KANTEIC, KANOEIC NOAUKEDIKAC NANPOPOPNONG, KANCEIG OE OUVTOHOUC KWJIKOUG Kal JN YEWYpapIkoUg apiBuoUs (EEQIPOUNEVWV TwV
KANOEWV OE apiBuoug KivnTAG TNAEPWVIAG) kai B) TNG HOVOREPOUG Tpononoinong Twv napdvTwv Mevikwv ‘Opwv Mapoxng Ynnpeoiwov anod Tov OTE
(€aipoupévwy TwV NEPINTMOEWY NoU auTr) eNBAAAETaIano Tn vouoBeaia), o ZuvdpounTng dikaioUTal va katayyeilel Tnv napouoa ZUpBacn alnping pe
£yypagn idonoinar Tou npog Tov OTE.

13.5 3¢ nepinTwon nou n ZUPBacr Tou JuvdpounTn €ival opIoPEVOU XpOvou kal AUBEi Npiv T oUMNARPWON TNG OpICUEVNG SIAPKEIAG TNG, TO TEAOG TO
onoio npénel va kataBaAel o ZuvdpounTng yia Tn diakonn/kaTtayyeAia autng, dev duvaral va unepPaivel To HIKPOTEPO and Ta akoAouBa: 1. To GUVOAO
NG EKNTWONG UNVvidiou nayiou nou £xel AGBel PEXPI TN OTIYUR TNG dIAKONNAG OUV TO Evanopeivav Noad anooBeonc yia Tuxov emidOTNON d) CUOKEUNG N
TEPUATIKOU €EOMAIOHOU Kal B) KATAOKEUNG oUvOeonG oTo OIKTUO BAcn Tou Nivaka AnoOBECEWV YiA TO WETA TN XPOVIKN OTIVHN ENEAEUON G TwWV
anoTeAeoATWV TNG WG dvw Katayyehiag didoTnua. EdIka og nepinTwon nou n katayyehia Tng ZUPBaong yivel npiv Tnv napodo 2 pnvev KataBaAAel
nayia dUo pnvv, To aUVOAO TNG EkNTwong dUo WnvIdinv nayinv ouv To evanopeivav noad anooBeong yia Tuxov emidOTNON a) CUCKEUNG I TEPUATIKOU
€€onhiopoU kai B) kaTaokeung ouvoeong oTo SikTuo BAcN Tou Mivaka anooBECEwWV yia TO WETA Twv NP@TWV dU0 UNv@v Tng ZUHBaong didoTtnua 2. To
£va TPITO TOU aBpPOIoUATOG TWV WNVIAIWY NAYiwV YIa TO PETA TN XPOVIKI OTIYHI ENEAEUONG TWV ANOTEAEORATWY TNG WG avw KatayyeAiag diaoTnua YExp!
TNV kavovikn ARgn Tng oUPBaAong opIopEVoU XpOVOU GUV TO evamnopeivav Nooo andoBeanG yia TUXOV €NIBOTNON OUOKEUNG /kal TEpUATIKOU eE0NAIopoU
r/Kal KATaoKEeUNG oUvOEONG oTo OIKTUO MOU AVTIOTOIXE OTO dIACTNHA yia To onoio dev kataBaAAovTal ndyid. To avwTEPw TEAOG avaypageTal oTnv
AiTnon Tou SuvdpounTh.

14. ANQTEPA BIA

O OTE dev euBUveTal EvavTi Tou ZuvOPOUNTH ) OMoIoUdHNOTE XPNOTN TNG AVWTEPW YPARKAG AOYw [N THPNong opwv r nAnupeAoUG ) eknpod Beoung
EKMANPWONG OpwV TNG Napolodg, OE NEPINTWON ENEAEUONG OMOIOUBNMNOTE YEYOVOTOG avwTePag Biag. EVOeEKTIKA Ta akOAouBa yeyovoTa ouvIoTOUV
avwTepa Bia: O noAepog (eite £xelknpuyBei €ire OX1), 0I TAPaxEG, ol NPAgeic doAioPBOoPAG, Ol TPOHOKPATIKEG NPAEEIC, oI BEOUNVIEG, O OEIOHOI, Ol EKPNEEIC
Kal ol NUPKAYIEG, Ol ELNOPIKOI anoKAEIoHOI, ol anepyieg, Npa&eig ENANvikwv, Eupwnaikav r aAwv Apxawv, KaBwg Kal ouvagr EKTAKTa yeyovoTa nou
ennpealouv SUCKEVWG TNV ENIXEIPNoIakn Aemoupyia Tou OTE.

15. EKXQPHZH
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Evas kéopos, kahUtepos yia 6Aous.

15.1 Ta dkaiwuaTa nou anoppeouv ano Tnv napoloa UPBacn ekxwpouvTal G GAAO QUOIKO 1} VOHIKO Mpoowno f kovonpagia, povo WETa ano
€yypapn ouvaiveon Tou OTE kai und Tnv npolnoBean 0TI 0 ZuvOPOUNTAG £XEI EE0PANTEI NANPWG TIG HEXPI TOTE OPEINEG TOU Npog Tov OTE. ZTnv
nepINTWOon auTr), n napovoa SUPBacn AUETal Kal Unoy paPeTal vea We Tov ekdoxed. O SuvdpounNTNG Kalo ekdoXEaAc euBUvVovVTal €IC OAOKANPOV Yia TUXOV
OIKOVOUIKEG anarnoeic Tou OTE, yia Unnpeoieg nNou £Xouv NapacyeBei Npiv anod TNV NUEPOMNVia ekXwWPNoNG Kal dev £X0UV Yia oroiov dnnoTe A0Yo
TIHOAOYNBEi X I TNV NEPOMNViIa auTr.

15.2 O OTE dUvaral va ekxwpei Ta dIKaimaTa nou anoppeouv and Tnv napoloa ZUPBacn r Kal EPOVWHEVEG anarmoeiG Nou NpokUNTouvV ano auTny
OE TPITOUG,.

16. NAHPHZ ZYM®QNIA — TPOMOMOIHZH — MH NAPAITHZH

16.1 H napouca UpBaon pad pe Tn Aitnon kai TG TuxOv eninpooBeTeg AMMoeig -ZUPBACEIG YNNpeoiwv nou napéxovTal ano Tov OTE anoteAolv Tnv
nAfpn cupewvia eta&l OTE kal SuvOpounTH yia TNV Napoxn Twv YANPEoinv Kal 6Aol ol 0pol Toug BwpolvTal OUCIRJEIC.

16.2 H ek pépoug Tou OTE pn Aoknon ) PEPIKN GoKnon onoloudnnoTe SIKAIWKATOC TOU Nou anoppéel and Tnv napouoa ZUpPaon dev pnopei va
BewpnBei 0TI anoTeAei napaitnon ano To diKaiwpa auTo, oUTe anokAEiel TNV AoKnaor) Tou aTo PEAAOV.

17. ENIAYZH ATIA®OPQN

17.1 Kabe diagopd peTa&l Tou ZuvdpounTn kai Tou OTE o oxéon We N HE agopuny Tnv napouoa ZUPBaon, Ba enAleTal and Ta AKAoThpId TNG
KaToIKiag r) TG £5pac Tou SUVSPOUNTH 1 TOU TOMOU KATAPTIONG TNG SUKBaong, Ta onoia 8a papuolouv To EAANVIKO Aikalo.

17.2 O Zuvnyopog Tou KatavaAwTr og ouvepyaoia Ye Tnv EETT, dnou kpiveTal avaykaio, avTIETwnNIlel € wIKACTIKA TIG avenAUTEG SIapopEG HETAEU
TwV ZuvdpounTwv Kai Tou OTE, ol onoieg apopolv aToug cupBaTIKoUg OpouC f/kal TNV EKTEAEDN TG napoloag ZUPBacnG.

18. THAE®QNIKOI KATAAOIOI

18.1 O OTE oo nAaioio Tng dnuioupyiag kar TApnong anod Tov idio r/kal TpiToug napdyxoug dnHociwv TNAEPWVIK®Y KATaAOYwV, EVTUNwv n/kal
NAEKTPOVIKQYV, YIa TNV Napox TWV OXETIKWV YNNPESIOV OTO KOIVO, eneepyaleTal, cUU@®Va e TNV IoxUouoa VopoBeaia, Ta dedopéva Tou SuvdpounTh
(6vopa, enwvupo, NaTpwvupo kai dielbuvaon) yia To okond auTov, ¢’ 0oov 0 ZuvdpounTNG Sev £xel EkPPATEl avTippnan.

18.2 O1 TnAepwvikoi katahoyol auToi Ba sival SiaBEgiol OTO KOO KABWG kal 0 AAAEC €TaIpieg PE OKOMO TV NApoxr and AuTEC UMNPEC MV
NANPOPOPILY TNAEPWVIKOU KaTaAoyou. O TNAEPWVIKOI KaTGAOYO! UNOpPEi va £X0UvV aUENUEVEC duvaToTNTEG avaldfTnong oToIXEiwv OnwE yia napadelypua
I aveUPEDN TOU OVOUATOC HECW Tou TNAEPWVIKOU apiBuol. O ZuvdpounTng dikaiouTal va {NToel Ta OTOoIXEId TNG TNAEPWVIKNAG TOU YPAWKNAG va Unv
£ival avakovwolda og vVTuno r NAEKTPOVIKO kaTaloyo. O Suvdpountig pnopei eniong va {nroel va napaAeinetal n dIslBuvar| Tou eV YEPEL.

18.3 O ZuvdpounTn¢ Knopei onoTednnoTe va {nTroel T diakonr TNG Katayxwpiong ) Tn di0pBwan TNG KaTayxwpiong TwV NPoownik®V Tou SeJ0M EVWY
OTOUG TNAEPWVIKOUG KaTAAOYOUG XWPIG XpEwan.

19. AEAOMENA MPOZQMIKOY XAPAKTHPA
19.1 Avagopikd pe To B€ua TnG enegepyaoiag Twv NPoownik®v deSOUEVWY Yia TNV napoxn Twv YAnpeoiwv, o OTE evnuUep@VEl TOV ZUVOPOUNTH HECW
TOU OXETIKOU KEIPEVOU, TO OMoio BPICKETAI avnpTNHEVO OTO Www. cosmote. gr/dataprivacypolicy/notices.

20. OPOI MOY IZXYOYN ZE NMEPINTQZH ENEPITOMOIHZHZ YMHPEZIAZ X.E.I. (XONAPIKH EKMIZOGQZH TrPAMMQN)

H unnpeoia X.E.l'. napéxeral o UPIOTAUEVEG YPAUUEG NpooBaong PSTN, ISDN-BRA, ISDN-BRA pe DDI i Eupulwvikng TNAEQWVIKNAG Mpapung o
ouvdUaouo HE TNV Napoxrn Unnpeciov dpopoAodyNnonG TwV KANCEWV Tou TEAIKOU XproTn HEow Tng Ynnpeoiag Mpoenhoyrg ®opéa oUNP®VA HE TOUG
10XUOVTEG OPOUG Kal NPoUNoBETEIC, OMNWC auToi NeplypdPovTal aTn OXETIKN ZUPBacn Alacuvdeong — Ynnpeoia SUAAoynG KANoEwv péow Kwdikol
Mpogmoyng dopza.

20.1 O1 unnpegoieg NPOORACNG KAl CUVAP®V EUKOAIOV NAPEXOVTAl OTOV ZUVOPOUNTH and Tov TnAenikovwviakd Mapoxo TnG eMAOYNG Tou, Mou EXEl
evepyoroinosl Tnv unnpeoia X.E.I'. kai o OTE dev napéxel nAéov onoiadnnoTe €EUNNPETNON OTOV KaTavaAwTr) WG NPoG TIG UNNPETIEG PWVNAG. ZTIG
npooBeTeg unnpeoieG Peow X.E.T. n emIAeKTIKN Qpayr| €EEpXOHUEVWV KANOEWY NAPEXETAl HOVO OE TEAIKOUG XPrOTEG He £va (1) kavahl @ wvnG KaTonv
aitnong o€ TpiTo TNAENIKOIVWVIAKO NApoxo atnv onoia kai 8a npoadiopilel 0 TEAIKOG XpriaTng TNV Katnyopia payng nou enibupei (Siebveic KANCEIC,
UNEPAOTIKEG KANOEIC, KANOEIG MPOC KIVATA, KANOEIC O apiBous npOoBeTnG XpEwaong, K.Am.).

20.2 MeTd Tnv evepyonoinon Tng unnpeoiag X.E.T.:

20.2.1 O Aoyapiacpodg yia TNV TnAEQWVIKN Tpappn Kai TIG Unnpeoieg GwvnG Nou NapEXovTal JEOW auTng, 8a ekdideTal and Tov TNAENIKOIVWVIAKO
Mapoxo nou £xel evepyonoinoel T unnpeoia X.E.I. O OTE kai 0 TpiTog TAENIKOIVWVIAKOG NApoxog unoXpeolvTal va pUAGCTOUV Ta GTOIXEIQ KANOEWY
(Call Data Records —CDRs) oc aoaAéc HEPOG yia XPpovikO didoTnua Ikavo va eyyunBei Tnv Trpnon Twv Opwv Mnou JIEMouV TNV au@iopniTnon
Aoyapiaopou.

20.2.2 H TnAepwvikn papun 8a gpacostal and Tov OTE yia Ti eEepxXOHEVES KANOEI HEOW TOU NPOBEUATOC eMAOYNG Popea Tou OTE «1777», KaBwg
eniong kai yia Tig eEEpXOUEVEG KANTEIG NPOG OPIOKEVOUG OUVTOROUG KwAIKoUG Tou OTE Nou napéXouV UNNpedieg €5UNNpeTNonG / nAnpo eopnong
neAaT@v.

20.2.3 KatapyoUvTal Ta naong eUOEWS OIKOVOUIKA NPoypappaTa TNAEpwVviag nou £xel niBavov evepyd o SuvdpounTig Ke Tov OTE kabwg kal GAAEG
unnpeoieg nou dev ouvadouv pe Tnv unnpecia X.E.I. O ZuvdpopnTng prnopei av To eniBupei va diatnprioel AAAeG unnpeoieg (n.x . npdoBaong oto
d1adikTUO, EVTONIOUO KAKOBOUAWV KARCEWY, K.d.) ano Tov OTE.

20.3 01 ndong PUOEWG OIKOVOUIKEG UNOXPEWTEIG TOU ZUvdpounTr and Tn xprnon Tng TnAepwvikng Mpapung (Baoika pnviaia TEAN, TEAN Xxprong, AAAeg
UNNPECIEG) WEXPI TNV NUEPOUNVia evepyonoinong TnG unnpeaiag X.E.I., 6a evTaooovTal oe Evav ekkadapioTikd Aoyapiaopo. OnoloodrnoTe UPICTAUEVOG
dlakavoviopdg opeIN®V Tou ZuvdpounTn We Tov OTE, KaTapyeiTal e TNV evepyonoinon TnG unnpeoiac X. E.I". kaiTo undAoino noad v TaooeTal oOAOKANpo
OTOV aVWTEPW aVAPEPOHEVO £kKaBapioTko Aoyapiacuo. O OTE dikaioUTal va anartroel Tnv eE6¢pAnon Tou ekkadapioTikoU Aoyapiacpol auTtou pe Kade
VOO Tpono. To TeAikd nodd Tou ekkabapioTikoU Aoyapiaopou duvaral va petagepetal and Tov OTE oe Aoyapiaoud nou Ba ekdideTal npog To
SuvdpounTn Yia TN Xprion aAwv unnpeoiov Tou OTE (n1.X. npdoBaong oTo diadikTuo).

20.4 O OTE £kdidel A\oyapiaopo oTov ZUVSPOUNTT OTIG NEPINTWOEIG NOU Tou Napexel AAAeG Ynnpeoieg (n.X. NpooBaong oto SiadikTuo). ZTNV NePINTWOn
auTr) 0 Aoyapiaopog nou ekSIOETal KAl ANOaTEAAETAI GTOV ZUVOPOUNTH £ival UNVIAiog. Z€ NeEPINTWON avTIOUPBATIKIG CUKMEPIPOPAG TOU ZuvOPOUNTN, Kal
idiairepa Aoyw pn &ykaipng eE6PAnoNG Tou Aoyapiacpou Xpéwong, o OTE dikaiouTal va SIakOWel Npocwpiva TNV UMNNPESIa Nnou oPeiAE! 0 SUvOPORNTNAG.
H Siakonr) auTr), EQOgoV gival TEXVIKOG EPIKTO, MEPIOPICETAI OTNV OUYKEKPIUEVN UNNPEaia yia Tnv onoia dev yiveTal EEOQANON e TNV ENIPUAAEN Tou
BabuoUl pepeyyuUdTNTAG TOU CUYKEKPILEVOU SUVDPOUNTN. Z€ NEPINTWON NPOCWPIVAG JIAKONNG TNG NAPEXOHEVNG UMNNPECIaG, 0 SUVOPOUNTAG UNoxpeoUTal
va kataBaiAel To ekdoToTe IoxUoV TENOG ENavacuvdEong ONWE auTo avapEPETal OTOV EKACTOTE I0XUOVTA TIHokaTaAoyo (BA. onueio 1.2 avwTépw). O
OTE dikaiouTal va katayyeilel Tnv napoloa ocUpBacn oUpgwva pe Tnv ioxUouaa vopoBeoia kal eBIKOTEPA EQOTOV UNApXEl aveEOMANTN OPEINT PETA
ano Tnv napodo e€rvTa (60) NUeEpwV anod Tnv w¢ avw npocwpivr) diakonr TnG YNnpeaoiag, kai UaTepa ano OXETIKN £yypapn €100mnoinan Tou Zuv3pounT
Kal va anarmmoel he Kabe vouido Tpdno Tnv eE6(pANnon TNG OQeIANG. € NeEPINTWan NPoowpIvig diIakonng Adyw opeIng f kaTtayyehiag Tng oupBaong Aoyw
OQEINNG, SeV UMNOYPAPETAI VEA GUPRAON KE TOV ZUVOPOUNTT I GTOWA NOU GUVOIKOUV LIE aUTOV EQOToV Oev eE0(ANBOUV 01 opeIAEG Tou Npog Tov OTE. O
OTE SikaioUTal Og GPeSn NPOCwPIVH 1) 0pIoTIKN Slakonn TNG YNnpeaoiag oTIC NEPINTMOEIG andaTng f enaveiAnupévng eknpodeoung eEopAnong. To idio
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1ox V€l Kal OTIC NEPINTWOEIG avaykng diac(AaAiong oucindwv anamoewy (n.X. acpaleia/akepaidoTnTa dIkTUOU/DIaAETouUpyYIKOTNTA UNNPECIWV/NPoaTacia
XPNOTWV) Kal TuxNeou r avwTtépag Biag.

20.5 Movo ot nepinTwon nou o ZuvdpounTng AapBavel Aoyapiaouo anod Tov OTE yia kanoia Ynnpeoia (kai ox1 yia TV TNAE@wvikn Fpapun),
aneuBuvetal atov OTE yia TUXOV ap@ioBrTnon AoyapiacuoU 1 avapopa BAARNG kai HOVo yia TIG unnpeoieg nou Aappavel ano Tov OTE.

20.6 > nepinTwon duoAemoupyiag TNG TnAe@wvIKNG Mpappng, n avayyehia BAARNG npaypatonoleiral and Tov TeAlkd XprioTn aTov Mapoxo nou £xel
gvepyonoinoel Tnv unnpeoia X.E.I". Ta onoiadnnoTte kaBuatépnon apong Tng BAARNG, euBUVETal anokALIoTIKG 0 TNAENIKOIVWVIAKOG Md poxog Nou £XEl
evepyonoinoel Tnv unnpeoia X.E.T. Ze nepinTwon nou n avayyeAia BAARNG eival eAAINnG dev Ba yivetal anodekTr) and Tov OTE.

20.7 e nepinTwon opIoTIKAG dlakonng Tng unnpeociag X.E.M. peta and airnua Tou SuvdpounTty otov OTE TO onoio prnopei va unoBaiAeTar povo
ouvduaopéva e airnua kartapynong Mpognidoync ®opea, o ZuvdpounTnG NpaypaTonolei NAEOV TIC KANOEIC Tou PEow Tou dikTUou OTE. STnv nepinTwon
auTn o OTE ekdidel Aoyapiaopd ava xpovikd didoTnpa nou kabopileTal and autdv kal To onoio prnopei va ivai ava prva r ava dignvo r oupewva pe ta
opiopeva aTo apBpo 9.1 Tnc napovioac.

20.8 >NV nepinTwon nou o MNMapoyog katabéael atov OTE aitnua katapynong Thg unnpeoiag X.E.T ., eire \oyw opeIAng eite AOyw eniBupiag Tou TeAikoU
Xprotn, n TnAegwvikhy Mpapur 6a karapyeirar opioTika and Tov OTE kai 6a kartayyéAAeTal n napouoa ZupBacn. H opioTIKR Katapynon Tng
TNAEQWVIKNAG Mpapunc 8a enIPEPEI KATAPYNON Kal OAWV Twv AAA®V YANPEoI®Y nou SIaBETEI 0 SUVOPORNTAG KAl N 6roid OPEIAr TOU SUVOPOUNTH NPog
Tov OTE kaBioTaTal dpeca anarnt.

20.9 O ZuvdpounTng Eupulwvikng TnAepwvikng Mpaupng nou arreital X.E.I. unoxpeouTal va enioTpéyel Tov «TnAenikovwviako TepuaTtikd EEonAiouo
OTE», oUu@wva pe Ta 6oa npoB)\énovml aTov 0po 5.3.6.

20.10 H KaTaxwpncn TOV OTOIXEIWV TEAIKOU Xpncrrn X.E.T'. oTov EVIGIO TNAEQWVIKO KoTa)\oyo Kabwg kai n d16pbwon n N élaypacpn ™mg OXETIan
KATaxwpenong HETa and airnua Tou TeAIkoU XpnoTn anoTteAei unoxpéwon Tou OTE, o ononoq eiTe EXEI EKXWPNOEI aTOV TEAIKO XprioTn TOV aplepo auTo
aneuBeiag (npiv Tn xopAynon X.E.T.) fj H&ow Tou TpiTou ThAEnIkovwviakoU napdyou eiTe gival 0 NApoX0G-0EKTNG Tou apiBol Adyw (popnTOTNTAG TOU
(npv Tn xoprynon X.E.T.) oTo dikTuo Tou OTE.

20.11 O OTE eival appddiog yia Tnv napoxn 0Awv Twv anaparnTwy NAnpo@opiav B£0nG Tou TEAIKOU XpriaTn oTav npayuatonoindei kKAfon aTtov eviaio
apiBpo EKTakTNG avaykng 112, oUPwva pe TIG 10X UOUTEC KABE popa VOHOBETIKEG DIATAEEIC.

21. OPOI NMOY IZXYOYN ZE MNEPINTQZH ENEPFOMOIHZHZ YMHPEZIAZ A.PY.Z (AZYMMETPOY PYOMOY ZYNAEZH) / MEPIZOMENOY
TOIMIKOY BPOXOY

21.1 O1unnpeoieg A.PY. 2 kai Mepildpevou TonikoU Bpoyou napéxovTal ovo o upioTapevn TnAepwvikn M'pappn PSTN, TnAepwvikr) Ipauur) BRA ISDN
N TnAepwvikry Fpapun BRA ISDN - DDI. Se nepintwon nou o SuvdpounTng {ntoel and akho TnAenikoivwviako Mapoxo TNV evepyonoinon Twv
unnpeaiwv A.PY.Z 1 Mepidpevou TonikoU Bpdxou, oe Eupulwvikn TnAe@wvikr Fpappn TOTE n Eupulwvikn TnAEQwVIKN Fpappn YETATPENETAl O
TnAepwvikn Fpapun PSTN, epdoov auTod eival TEXVIKA EQIKTO Kal KATOMV EvepyonoloUvTal ol unnpeoieg A.PY.Z r; MToB avTioToixa.

21.2 O Suvdpounm¢ TnAeQwVIKNC Mpapung nou arreiral unnpeoia APYZ/ Mepilopevou Bpoxou unoxpeoUTal va eNIOTPEWE! TOV «TNAEMIKOIVWVIAKO
TepuaTiko EEonAioyo OTE», cUppwva e Ta 6aa npoBAEnovTal aTov 6po 5.3.6.

22, TEAIKOI OPOI

22.1 AkupOTNTa KAMNolou 6pou 1 HEPOUGauToU eV EMIPEPEI akKUPOTNTA GAAOU OPOU 1) HEPOUG TG ZUpBaong. O1 undAoINol POl NAPAUEVOUV OF IOXU Kal
avanTUooouv NANPWE Ta £VVOua anoTeAEoUATA Toug,.

22.2 Ka6e eidonoinon 1 Aoyapiacpog Tou OTE Ba anootéAAeTal otn dielBuvaon Asmoupyiag Tng TNAEQwVIKAG Mpappng f atn dielBuvon (Taxudpopikn f
NAEKTPOVIKI) Nou €xel {NTNOEl £YYPAPWG O ZUVOPOMNTNG.

Mvwpilw kar anodeyopal avenipuAakTa Toug napovTeg “TENIKOYZ OPOYZ MAPOXHE THAED®QNIKHS FTPAMMHE” .
Huepounvia:

Sppayida Etaipiag /
KwdIkOG KaTaoTnpaTog - Znieiou MwANong: Ynoypagr| ZuvdpounTn/ fi Nopipou Eknpoownou:
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