Evnuépwon Avadopikd e Tnv Enefepyaocia twv Npoowrnikwv cag Aedopévwy PHéow tnG Yinpeoiag

COSMOTE Business Email

H mapovoa evnuépwon ival CUMMANPWHUATIKY OTO YEVIKO KELPUEVO EVNUEPWONG OXETIKA HE TNV Emegepyacia twv
MNpoowrnikwyv cag Aedopévwy amo Tig etatpie¢ OTE AE kot COSMOTE AE (Data Privacy Notice), To omnoio pmnopeite va
Slopdoete 6w www.cosmote.gr/dataprivacypolicy/ .

1 MNoleg KATNYOpLeG SESOUEVWV MPOCWTILKOU XOPAKTAPA GUAAEYOULE KOLL YLOL TTOLO OKOTO ;

MNa tv mapox tng umnpeciag COSMOTE Business Email, (ed’ €€ng¢  Ymnpeoia Email), ouAAéyoupe Kot
enefepyalOUOOTE :
e Aebopéva OV POG TMAPEXETE yla TNV Evepyomoinon tou Email (Ovopatenwvupo, AtcbBuvon, AOM, MSISDN,
AplBuo6 tnAedwvou (CLI), Email, Ovopa npooBaong & kwdikd mpocPaong)
e JTOLXELO EMIKOLVWVIOG 0OC LE OKOTIO TNV QMOCTOAN EVNUEPWOEWVY TIoU adopolV aAAayEg, VEa 1) TiPoodOpPES
¢ Ynnpeoiag Email kat yla tn Ste€aywyr epeuvwy Lkavormoinong.
e Aebopéva mou MPOKUTTOUV amod tn Xpron tng Ynnpeoiag Email (web, app, kAm.), avaBabuion f katdapynon
TAKETOU, KaTavaAwan, SLaBEoLuog Xwpog), LE OKOTIO ToV EAEYX0 TNC CWOTNG TNG AslToupyiag, TV aflohdynon
Kall Tn BeATiwon Twv UTINPECLWY TIOU 00.¢ TIPOOHEPOUE.

2 Mouo ivat To XPOVIKO SLACTNHA TTOU SLATNPOUHE TO TIPOCWTIKA oG SE60MEvVQ ;

H COSMOTE dwatnpel ta mpoowrikd cag deSopéva, OMwG autd avadEpovtal oTnv avwtépw mapaypado 1 yia 6co
XPOVIKO Slaotnua elvat evepyn n umtnpecia Email. Metd tnv tuxov ek p€poug oag katayyelia tng cupBacng f KoL Thv
opLoTLKN Slakomh TN Yinpeoiag yla onolovénmote Adyo, Ta MPOooWILKA oo dedopéva SLatnpouvTal To HEYLOTO yLa
14 pnveg anod TNV nuepopnvia Tng SLAKOTMNG, EKTOG Kol av opiletal SLadopeTIKA amo To VOUo.

Metd tnv KatayyeAia tng ovpBaong rn/kal tTnv oplotiky Slakomn tng unnpeciag Email, o xpriotng Oa mpémel va
ovaAdPel To meplexOUEVO ToU €xel amoBnkevosl péow tou COSMOTE Email (ta emails tou, emadég, kAm) evtog 6
pNVWv. Metd to Slaotnua autd to meplexOpevo tou Ba Siaypadetal and tnv COSMOTE ywpig Suvatotnta
ETIAVAKTNONG.

3 H COSMOTE Oa ene€epyaotel T MPOSWLKA oo Sedopéva Ko yro GAAOUG OKOTIoUG;

H COSMOTE &ev Ba emefepyaotel Ta mpoowrnikd cog Sedopéva ya AANoug okomolg Tépa omd outolg Tou
ovadEpovral mapandvw. X mepintwaon nov n COSMOTE emiBu el va XpnoLLLOTIOW|OEL TA TIPOCWTILKA 0OC OTOLXELD yLal
AaAAoug okomoug, Ba To KAvel povov adol coc EVNEPWOEL OXETIKA Kat AdBeL Tn oadn cuykatdbeon oac.

4 Moot iva oL AOSEKTEG KOlL YLOL TTOLO GKOTIO Toug StafiBdalovral Sedopéva MPocswnikol XapoKIRpa ;

Mo TNV mapoxn Kot UTootnpLen tng Ynnpeoiag, o OTE cuvepydletal e TPITEG ETALPELEG, OL OTIOLEG EVOEXOUEVWG VAL
QTOKTCOUV MPOoPBacn ota MPoowrilkd cag dedouéva. Enefepyalopaote ta dedopéva Kupiwg evtog EANGSag kat
Eupwnaiknig Evwong (E.E). e meplnmtwon mou cuvepyaoToUlE Ue etalpleg ektog E.E, autég Ba emegepyaotolv ta
Sebopéva oag, HOVO PETA amd eVIOAN LOG Kl O TIEPIMTWON TOU UTIAPXEL amodaon emapkelag tng Eupwmaikng
Eritponig A edv oupudwvnBouv ot katdAANAeg prAtpeg mou Staadpolilouv uPNAO enimedo aohAAelag o OXEDN LE TNV
enefepyacio TWV MPOOWTTIKWY co¢ SeSoUEVWV.


http://www.cosmote.gr/dataprivacypolicy/

Emtl Tou mapovTog yla tnv mapoxh Tng Ynnpeoiag cuvepyalOUaoTe UE:

XPNUOTOMIOTWTLKA WSpUpaTa HECwW TwV onolwyv e€odpAolvtal ol Aoyaplocuot ooc.

Mépav Twv mapandvw anodektwv o OTE dev anokaAUTtel, dev enefepyaletal kot Sgv SnLOCLOTOLEL TA TIPOCWTILKA
oo dedopéva oe Tpitoug, pe e€aipeon TIC MEPLMTWOELG TIOU N Kowormoinon/dlaBifacn toug emiParetal and tnv
LoxUouoa vopoBeoia.

5 Mowa €ival ta Sikauwpata oag wg XPRotn tng YNNPEoLG, OXETIKA E TNV ENEEEPYOOLA TWV TTPOCWTIKWY OO
dedopévwv;

‘Exete to Sikaiwpa urtoBoAng attpatog otny COSMOTE yua:

e [pooBaon kot SWOpbwon twv Tpoowrikwv ocag Sedopévwy ot mepimtwon enefepyaciag avakpBwv
SdebSopévwv mou cag adopouv.

o Alaypadr Twv TPOoWTLKWV caG SeSoUEVWV OE TTEPIMTWON OV auTA Sev elval MAEov amapaitnta ya tTnv
mapoxn tne Yrnnpeoiag.

e [leploplopo tng enefepyaciog Twv SeSopévwy cog

e Evavtiwon otnv enefepyaocio Twv SeSopévwy oag

o Qopnrotnta twv dedouévwy oag oe aAhov unelBuvo enefepyaciag, 6AS To Skalwpd cag va AdBete Ta
Sebopéva oag og KATAAANAo popdOTUTIO, WOTE va ival epLkTh TexVIKA n Stafifacr) Toug oe dAAov urtelBuvo
enefepyaoiog.

ErutAéov, Slatnpeite o Sikailwpa umoBoAng éyypadng KatayyeAiog otnv apuodLa EMOMTIKA apx avopopLKa
HE TNV Mpootacio Twv mpoowritkwy dedopévwy, SnAadn otnv Apxn MNpootaociog Asdopévwy Mpoowrikou
Xapaktipa A. Kndotlag 1-3, T.K. 115 23, ABrva+30 210 6475600, email emikowvwviag contact@dpa.gr).

6 Mowa €ival n TAUTOTNTA KO TO OTOLYELOL EMIKOWWVIACG TOU UTtEVOUVOU enefepyaociog SESOUEVWV TTPOOWTILKOU
XapaKTipa;

YrnievBuvol enefepyaciag dedopévwv MPoowTikoy xapaktipa eivot n COSMOTE KINHTEX THAEMIKOINQNIES A.E.
(“COSMOTE”) pe €6pa 1o Mapoulot Attikig (Aewd. Kndroiag ap.99) pe tnAédwvo emikowvwviog 13888 yla olkLakoug
niehateg 1 13818 yLa eTaLpLkoUC TTEAATEC.

7 Mg ToLoV UIOPELTE va EMLKOWWVELTE yia O£pata tou adopolv TV MPOoTACLH TWV TPOCWTILKWV GG SESOUEVWV;

Mo evUEPWON OXETIKA LE TNV TPOOTACIA TWV TTPOCWTILKWVY 00¢ S€SOUEVWY, UMOPELTE VA ETIKOWVWVELTE TNAEDWVIKA
pe tnv E€unnpétnon Owiakwv Mehatwyv oto 13888 1 tnv EEunnpétnon Etalpikwy Nehatwv oto 13818 1) NAeKTPOVLKA
HEoWw TNG GOPUOC EMKOLVWVIOG 0TO Www.cosmote.gr/contact us .

Ma tnv doknon Twv SIKOWUATWY oag, Uropeite va oteihete e-mail oto customerprivacy@cosmote.gr 1 fax oto
2102511888 n emwotoAn otn SievBuvon «E€umnpétnon MNelatwv COSMOTE, A. Kndlolag 99, 15124, Mapouaot» pe
Oépa «Aoknon SIKAULWHUATWY TIPOOWTILKWY SeSopévwv» cuvodeuopeva amod avtiypado g TautdTNTAg oag Ko
ovah£pOVTaG TO OVOUATEMWVUHO 00C Kal Tov aplOud cuvdeonc tou kivntol f Tou otabepol thAsdwvou oag.


http://www.cosmote.gr/contact_us
mailto:customerprivacy@cosmote.gr

8 TLeidoug pétpa edpapolovral yLo TV MPOocTACia TWV MPOCWTIKWV ooG SES0UEVWVY;

H COSMOTE Aappavel KaTaAAnAa opyavwTIKA KoL TEXVIKA LETPA YLot TNV oloPAAELa TwV SES0UEVWY KaL ThV TpooTacia
TOUG amo tuyaia f abguLtn kataotpodr, tuxaia anwAsla, aAlolwon, anayopeupévn Stadoon 1 mpocPfaon Kal Kabe
AGAAN popdn abeuitng enefepyaociag.

H COSMOTE &taBétet MoAttikég kat Aladikacie¢ AchHAAELOG yLA TNV TIPOOTACLA TWV TPOCWTILKWY 00 dedopévwy. QG
MEAoG Tou Opidou tng Deutsche Telekom, €xelL uloBetroel Toug ETalpikolg Asopeutikoug Kavoveg yla tnv mpootacia
TWV MPOooWTKWY Sedopévwy Katd tn StaBifaocn dedopévwy PeTAty Twv eTalplwy Tou Opilou (Binding Corporate
Rules Privacy tng Deutsche Telekom-BCRP). To mAnpec keipevo twv BCRP pmopeite va 1o Ppeite edw:
https://www.cosmote.gr/mobile/cosmoportal/page/T37/xml/Company _articleadvanced asfaleia-
pliroforion/section/Corporate _Governance .

EvSelkTika avadépovtal oplopéva amod ta LETpa tou edpappolovtal:

e Mnyaviopol auBevtikomolnong kal mpdoBaong oTo CUCTALATA TTOU eMefepyAlovTaL TPOCWTTLKA Sedopéva

o Kpumtoypddnon Twv MPocWILKWV SES0UEVWY

e [leploplopog mpooPaong oto TPOCWITLKA Sedopéva pe BAon TNG apxnG avaykaLloTnTog ts yvwong (“need to
know”)

o Kataypadn kal EAeyxog Twv MpocPacewyv ota SeSOUEVA TIPOCWTILKOU XAPAKTHPA

e YAomolnon cuotrpatog anotpornig dtappong dedopévwy (data leakage prevention system).


https://www.cosmote.gr/mobile/cosmoportal/page/T37/xml/Company__articleadvanced__asfaleia-pliroforion/section/Corporate_Governance
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